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' T-01051B-10-0189
IN THE MATTER OF THE AGREEMENT DOCKET NO. T-04259A-10-0189
BETWEEN GLOBAL CONNECTION INC. OF
AMERICA AND QWEST CORPORATION COMPLIANCE FILING OF
FOR THE PROVISION OF QWEST LOCAL AGREEMENT UNDER PROTEST
SERVICES PLATFORM AND WITH RESERVATION OF
RIGHTS

Pursuant to 47 U.5.C. § 252(e)(1), the Rules of the Arizona Corporation Commission
(“Commission”) regarding filing of interconnection agreements and amendments to
mterconnection agreements, Qwest Corporation (“Qwest”) files the attached Qwest Local
Services Platform Agreement (“QLSP”) Service entered into between Qwest Corporation and
Global Connection Inc. of America, for approval by the Commission. The attached Agreement
shall be referred to herein as the “Commercial QLSP Agreement.” As explained below, Qwest
objects to being required to file the Commercial QLSP Agreement for approval and likewise
takes the position that the Commission lacks the authority to review, approve, amend, or reject
the Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached
Commercial QLSP Agreement under protest and with a reservation of rights as explained below.

Qwest’s filing of the Commercial QLSP Agreement under protest is the result of the
order entered by the Commission on September 9, 2005 in Docket Nos. T—OIOS 1B-04-0540 and
T-03574A-04-0540 (the “MCI Filing Order”). In that order, the Commission denied Qwest’s




~1 G A W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C.
(“MCI™). In the MCI Filing Order, the Commission concluded that the Commercial QPP
Agreement between Qwest and MCI is subject to the Commission's jurisdiction and that the
Telecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the
agreement and seek the Commission's approval of it.

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of.
the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the
same services as those in the Commercial QPP™ Agreement filed by MCI in Docket Nos. T-
01051B-04-0540 and T-03574A-04-0540.

Pursuant to the Federal Communications Commission's rulings in the Triennial Review
Order' and the Triennial Review Remand Order,? incumbent local exchange carriers ("ILECs")
like Qwest are no longer required to provide mass market switching, shared transport, and certain
other services under Section 251 of the Act.> Notwithstanding these rulings, Qwest has
voluntarily determined that it will provide mass market switching and shared transport services
under the QLSP Agreement. In Qwest Corporation v. Arizona Corporation Commission (the
“Covad Arbitration Decision™), the United States District Court for the District of Arizona
recently ruled that the Commission does not have the authority to require Qwest to include in its
arbitrated interconnection agreements obligations to provide network elements that, per rulings
of the Federal Communications Commission, Qwest is not required to provide under Section
251.* This ruling recognizes that while Congress gave state commissions authority to impose
and enforce requirements involving the unbundled network elements and services included in

Section 251, it specifically did not grant state authority over the elements and services that the

' In the Matter of Review of the Section 251 Unbundling Obligations of Incumbent Local
Exchange Carriers, Report and Order, 17 FCC Red 16978 (2003).

? In the Matter of Unbundled Access to Network Elements and Review of Section 251 Unbundling
Obligations, Order on Remand, 20 FCC Red 2533 (2005).

* 47U.8.C. §251

* 496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).
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FCC has removed from Section 251.° Thus, the QLSP Agreement, which does not include any
services required under Section 251, is not subject to review by this Commission. Qwest
recognizes that the Commission has appealed the Covad Arbitration Decision to the Ninth
Circuit Court of Appeéls, but the district court's decision remains binding while that appeal is
pending, Further, that decision is consistent with those of multiple other federal courts that have
ruled that states do not have authority under the Act to impose requirements on services and
elements that the FCC has removed from Section 251.°

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial QLSP
Agreement under protest and, likewise under protest, seeks the Commission’s approval of the
Agreement under section 252(e)(1) of the Act.
Hf
i
i
i

* Id. at 1076-78. ‘

* See, e.g., Verizon New England v. Maine Public Utilities Comm 'n, et al., Nos. 06-2151, 06-
2429, 2007 WL 2509863 (1st Cir. Sept. 6, 2007); DIECA Communications, Inc. v. Florida
Public Service Comm 'n, et al., 447 F. Supp. 2d 1281 (N.D. Fla. 2006); Bellsouth
Telecommunications, Inc. v. Kentucky Public Service Comm’n, et al,, No. 06-65-KKC, 2007 WL
2736544 (E.D. Ky. Sept. 18, 2007); Michigan Bell Tel. Co. v. Lark, et al., No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007); Southwestern Bell Tel., L.P. v. Missouri Public
Service Comm'n, 461 F. Supp. 2d 1055 (E.D. Mo. 2006).

In Qwest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 251(b) and (c)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 251(b) or (c) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement" subject to this Commission's
review and approval under Section 252(e)(1).
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RESPECTFULLY SUBMITTED this 10th day of May, 2010.

QWEST CORPORATION

Associate General Counsel
20 East Thomas Road, 16™ Floor
Phoenix, AZ 85012

Telephone: (602) 630-2187

Attorney for Qwest Corporation
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CERTIFICATE OF SERVICE

I hereby certify that on the 10th day of May, 2010, I caused true and correct copies of the
foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND WITH
RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

following:

Mark Ellis, CEO

Global Connection Inc. of America
5555 Oakbrook Parkway, Suite 620
Norcross, GA 30093

Qwest Law Department

Attention: General Counsel, Interconnection
1801 California Street, 10th Floor

Denver, Co 80202




QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Locs! Services Platform™ ("QLSP ™"} Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, (“Agreement™ is between Qwest Comporation (“Gwest”), a Colorade corporation, and Gilobal
Connectlon Inc. of America (“CLEC"), a Georgia corporation (sach idenlified for purposes of this Agreement in the
signature blocke below, and referred to separately as a “Party” or collectively as the “Parties™). The undersigned Parties have
read and agree to the terms and conditions set forth in the Agreement.

Qwest Ccnrporaﬂon

Global Connection Inc. of America:

By: ZZIM%

Name: L. T. Chrtstensen Name Mark Ellis
Title: __ Director ~ ] Mark Tite: _ CEO
Date: j", wl 7S Date:

NOTICE INFORMATION: All written notices required under the Agreement shall be sent 1o the following:

st Corporation: With copy to:
Director - Inferconnection Agreements Qwest Law Department

180} California Streat, 24™ Floor
Denver, CO 80202

Phone; 303-965-3020

Fax: 303-085-3527

Email; injaores@ qwest com

CLEG:

Mark Filis

CEC

Glahal Connection Inc. of America
B555 Qakbrook Parkway, Suite 620
Norgross, GA 30083

Phone: 678-741-6200

Email: lis@globalconnectioni

Associate General Counsel, Interconnection
1801 California Street, 10" Ficor

Derwer, CO 80202

Phone: 303-383-6553

Emazil: Legal.interconnection@gwest.com

APPLICABLE STATES:

the slates indicated below by CLEC's signatory initiafing (or an

Washington selection after the Agreement is axecuted.

Arizona
Colorado
Idaho

lowa
Minnesota
Montana
Nebraska
New Mexico
Nerth Dakota
Oregon
South Dakota
Utah

b bl H

April 21, 281 OfmmsAziobal Connection Inc. of Amesricy
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Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Sewvice Credits, as descriped in Seclion 7.0 of
Aftachment 2 to this Agreement); or

X

Washington 8.0 (with Service Performance Measures
and Reporting and Perdormance Assurance Plan
(PID/PAP) far Washington only, as described in Section
8.0 of Attachmenmt 2 to this Agreement),

Wyoming
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WHEREAS, CILEC desires to purchase from Qwest cantaln combinations of Network Elemants, anciliary functions, and additional
features, inciuding without limitation, the Jocal Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the tarms and conditions cortained herain, CLEC and Owest mutually agree o3 follows.

1. Deflnltlone. Capitalized terms used herein are defined in
Attachment 1.
2. Effestive Date, s Agreement is effective Lpof the

latest execution dais by the Parties ("Effective Date®),

21 CLEC's Qwest Platform Plus™ Mastar Sarvices Agreement,
if any, is terminated immediately upon execuiion of this Agreement,
and Qwest will provide CLEG local platform services only pursuant to
the terms and conditions of this Agreement, The sffective billing date
for QLSP saervices wili be the Jalgst date of execution by the Parties.

3. Jorm, The tarm of this Agreement beging on the
Effective Date and continyas through January 3, 2011, in the event
that a1 the expiration of the Agreement CLEC has any remaining
Customers servad under thiz Agreement, Qwast may immediately
somvert CLEC to an equivalent alternative service at market-based
wholegala rates.

4, Scope of Agreement; Service Prg\di_lgglng; Controlling
Documeniz; Changs of Law; rvicss undar this
Agreement. ligabllity of Chan Mina ement P

41 The Servicas ["Services") described in this Agraamaent will
only he provided in Qwest's incumbentl LEC service teritory in the
states of Arizone, Colorade, ldaho, lowa, Minnesote, Moniana,
Mebraska, New Maxico, North Dakota, Oregon, South Daketa, Utah,
Waghington and Wyoming.

4.2 In the event of 3 conflict in any term of any decuments that
govern tha provision of Services hereunder, the foliewing order of
precedence will apply in descentiing order of control  an Attachment,
Rate Sheet, this Agreemant, and any Qrder Form.  The Parties agree
that the Services offered and purchased under this Agreement are
subjacl to compliance with all Applicable Laws and regulations; and
ebtaining any domestic or foreign approvals and authorizations
required or advisable.

43 The provigions m this Agreement are intended to be in
complisnce with and based on the existing state of the law, rules,
regulations and intarpratations thereof, including but not limited to
Faderal rulas, regulations, and laws, as of the Effective Date (“Exisling
Rules”). Nothing in this Agreement shall be deemed an admission by
Qwest or CLEC concarning the interpretation or effect of the Existing
Ruiez or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissad, slayed or medified.
Nathing in this Agreement shall preclude or estop Qwest or CLEC from
taking any position in any forum cancemning the proper interpretation or
affect of the Existing Rules or conceming whether the Existing Rules
shoukt be changed, vacated, dismisssd, stayed or modifiad.

4.4 If a change in law. rule, or regulation matsrially impairs a
Party's ability to perform or obtein 2 benefit under this Agreement. both
Parties &gree (0 negotiata In pood faith such changes as may be
ngecessary to address such material impsairient,

4.6 To receive services under this Agreement, CLEC must be 2
cerified CLEC under applicable state rules. CLEC may not purchase
or utilize Services covered under this Agreement for its own
adminigtralive use or far the use by an Affiliate.

458 Excapt a5 otherwize provided in this Agreement, the Parlies
agree that Setvices provided under this Agrasment are not subject te
the Cwast Wholezale Chanoe Management Process ("CMP™), Qwest's
April 21, 2010/mms/Glabal Connection Ing. of America
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Perfampance indicators (“PID7, Performance Assurance Plan {“PAPT,
or any other wholesalke service quality standards, or liquidated
damages and remedies. Except as othenwise provided, CLEC hereby
waives any rights B may have under the PID, PAF and all other
wholesale service quality standards to liguidaied damages, and
remedies with respect to Services provided pursuant to this
Agresment. CLEC proposed changes to Service aitributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared syslams and
procassas subject to CMP will continue to be addreesad via the CMP
procedures.

6. GLEC informatlon. - CLEC agrees to work with Qwast in
good faith to complete promptly or update, as applicable, Qwest's
*New Customer Questionnaire” to the extent that CLEC has not
already dona 80, and CLEC shall held CQwest harmiess for any
damages to or clzims from CLEC caused by CLEC'zs failure to
complate or update the gquestionnaire.

8. £l | Tarms.

8.1 The deseripfion of the Service and applicable rates are set
forth in the Attachments snd Rata Sheets. The Parties agree that the
referenced rates are just and reaspnable.

6.2 Taxes, Fees, an rrmental Inpositions.

All charges for Services provided herain are exclusive of any federa,
state, or local sales, use, excise, gross receipts, transaction or similar
taxas, faes or surcharges (Tax" or “Taxes®). Taxas resuiting from the
performance of this Agreement shal! ke bome by the Party upon whith
the obligation for payment is imposed under Applicable Law, even if
the obligation 1o collect and remit such Taxes is placed upon the tther
Party. However, where the selling Party is specifically permitied by an
Applicable Law fo collect suth Taxes from the purchasing Pany, such
Taxes shall be bome by the Pariy purchasing the services, Each Party
is ragponsible for any tax on ks corporate existence, status or income,

Taxes shall be billed as & separate item on the invoice in accordance
with Applicable Law, The Panty Billing such Taxee ghall, at the writien
request of the Parly billed, provide the billed Pary with detailed
Informalion regarding bilied Taxes, including the appiicable Tax
jurisdiction, rais, and basa upon which the Tax is applied. If either
Party (the Contegting Party) contests the applicalion of any Tax
coliscted by the other Pariy (the Collecting Panty), the Collecting Party
ghall reasonably cooperate in good fatth with the Contesting Party's
challenge. provided that the Contesting Perly pays any raasonalie
cogts incurrad by the Collecting Party. The Contesting Party is entitied
te tha benefit of any refund or recovery resulting from the contest,
provided that the Contesting Party hag paidl the Tax contestad. 1f the
purchasing Pary provides the selling Party with a resale or other
exemption cenlficate, the seiiing Party shall exempt the purchasing
Party if the selling Party accepts the certificate In good faith. IFa Party
becomes aware that any Tax is incorrectly or errcnecus!y collected by
that Panty from the cther Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erroneously colected Tax or
paid Tax tothe otner Parfy.

6.3 Each Party shall be solely responsible for all taxes on fts
own business, tha maasure of whith is He awn net income ar net worth
and shall ba responsible for any related tax filings, payment, protast,
audit and Ktigation. Each Party shall be solely responsible for the
Billing, coliection and proper remittance of gll applicable Taxes rejating
o Rs own services provided to its own Customears.
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7. Inteliectual Property.

7.1 Except for a license to use any facities or equipment
(including scftware} solely for the purposes of this Agreemwent or 1o
receive Service zolely as provided in this Agresment or as specifically
tequired by the then-applicable fedaral rules and regulations relating to
Servicss provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent, copyripht, trade name,
trademark, sarvice mark, trade sacret, of other proprietary interest or
intellectual property, now or hereafter owned, controlled or licengable
by either Party. Meithar Party may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or intsllactual proparty, now o hereafiar owned, controlted or
licensable by either Party without execution of a separate written
agreament between the Parties.

7.2 Subject te the peneral Indemnity provisions of this
Agreement, sagh Party (an indermnifying Party) shall indemnify and
hold the ather Party (an Indemnifiad Party) harmiess from and against
any loss, cost, expense or liability arsing oul of a claim that the
services provided by the Indemnifying Party provided or uged pursuant
to tha tams of this Agreement misappropriate or otherwise viglate the
inteflactual property rights of any third party. The obligation for

indemnification recited In Ihis paragraph shall not extend to

infringemant which rezuits from:

A. any combinalion of the faciliiee or services of ihe
Indemnifying Party with facilities or services of any other Person
{inciuding the Indemnified Party but excluding tha Indemnitying
Party and any of its Affiliates), which combinalion is not made by
or &t the direction of the Indemnifying Party of is not reasonably
necassary 10 CLEC's use of the Services offerad by Qwest under
this Agreamant; or

B. any modification made to the facilities or services of the

Indemnifying Party by, on behalf of, or at the request of the
Indemnified Party and not réquirsd by tha tndemnifying Party,

73 In the avant af any claim, the Indemnifying Party may, at its
sole option abtain the right for the Indemnified Party t¢ continue to use
the facility or sarvica; or replace or modify the facilty or sarvice to
rmaka such facility or service non-infringing.

74 if the Indemnifying Patty Is not reasonably able to obisin the
right for cantinued use or Lo replace or modify the facility or service as
provided above and either the facility or service is held to be infringing
by a court of compstent jurisdiction, or the Indermmifying Patty
reasonably believes that the facility or service will be hekd to infringe,
{he Indamnifying Party will nolify the indemnified Party and the Parties
will nagotiate in good falth regarding reasonable modifications to this
Agreement necassary to mitigate damage or comply with en injunction
which may result from such infringement: or allow cessation of further
infringemant.

7.5 The Indemnifying Parly may request that the indemnified
Party take steps fo miligate damages resulting from the infringament or
glieged infingemant including, but not limied te, accepting
maodificatinng ta tha facilities or services, and such raquast shall not be
unreascnably denied,

78 To the axtent raquired under applicahls fadaral and state
law, Owest shiall use commercially reasonable efforte Lo obtain, from its
vendors who have licensed intellestual propery rights to Qwest In
connection with Services provided hersunder, licenses undar such
intelisctual praperty rights a5 nacassary for CLEC to use such Services
as contemplated hereunder and at keast In the same Manner used by

April 21, 2010/mms/Global Connection inc. of Amerige
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Owest for the Sarvices provided hereunder, Qwast shall nolify CLEC
immediately in the event thal Qwest believes it has used its
commaercially reasonable efforts to abtain such rights, but has been
unsuccessiul in obtaining such rights. Nothing in this subsestion shall
pe construed in any way to condilion, limit, or alter a Pary's
indemnification obligations under Seciion 7.2, precading.

7.7. Neither Party shall without the express written parmission of the
other Party, state or imply that it is connected, or in any way affilialed
with the other or its Affiliates; it is part of a joinl business association or
any similar arangement with the othar or its Affiliates; the other Pany
and its Affiliaies are in any way sponsoring. endarsing or certifying it
and jts goods and services; or with respect ta its marketing, advertising
or promational activities or materigls, he servicss are in any way
aggociated with or originated from the other Parly or any of its
Affiliates,

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services It uses to provide sevvice o its End- User
Customers, provided 1l does not represent the Services as originating
from the other Party or itz Affiliates or ctherwige atiempt to sell its End
User Customers using the name of the other Party or its Affiliates.

7.9 Because a breach of the maierial provisions of this Section 7
may causs ireparable harm for which monetary damages may be
inadequate, in addition to other available ramedies, the non-breaching
Party may seek injunctive relief.

8, Financlal Responsibility, Payment and Sacurity.

B.1 Fayment QObligation. Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
invoice (‘Payment Due Date™). If the Paymenl Due Daic falis on a
Sunday or on a holiday which is observed on a Monday, the payrent
date will be the firgt non holiday day following such Sunday or holiday.
if guch a paywment dale fails on a Saturday or an a heliday which is
observed on Tuesday, Wadnesday, Thursday of Friday, the payment '
date shall be the last non holiday day preceding such Saturday or
holiday. For inveices distributed electronically, the date of the involee
date iz the same as {f the invoics were billed on paper, not the dete the
elactronic defivery ocours, If CLEC fails to make payment on or before
the Payment Due Date, Owest may invoke alf available rghts and
remedies,

8.2 Ceszation of Order Processing. Qwest may discontinug
processing ordare for Services for the faiiure of CLEC 10 make full
payment for Services, tess any good falth disputed areunt as provided
for in this Agreamant, within thirty (30) Days following theé FPayment
Due Date provided that Owest has first notified CLEG in writing at least
ten (10) buginese daye priar to discontinuing the processing of orders
for Services, 1If Qwast does not refuse to accept additional oraers for
Servicas on the date specified in the ten {10) business days notice,
and CLEC's non-complionse continuas, nothing contained herein shall
preclude Qwest's right to refuse to accept edditionn) orders for
Services from CLEC without furthyer notice, For ofder processing to
resume, CLEC will be required to make full paymant of all past-cue
charges for Sarvices not dizputed in good faith under this Agreament,
and Qwest may requing & depesit (or re¢atculate the depusit) pursuarnt
fo Seckion 8.5, In additlon to othar remedies that may be available at
law or squity, Qwes! reserves the right o seek equitable relief
including injunctive redief and specific performance.

6.3 Distonnaction. QOwest may disconnect any Services
provided under this Agreement for failure by GCLEC to make full
payment for such Services, less any good faith Jispuled amount as
provided for in lhis Agreamant, within sixty (60) Days following the
Payment Due Date provided that Cwest has first notified CLEC in
writing at east ten (10) business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Shest
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reguired t¢ reconnect Services for each End User Customser
disconnected purguant to this paragraph. In case of such
disconnection, ail applicable undisputed ¢harges, including tarmination
charges, will become due. If Qwest doas not discommect CLEC's
Service on the date specied in the ten {10) business days notice, and
CLEC's noncompliance continues, nothing contglned hersin shall
preciude Owest's right to disconnsct any aor all Services. For
reconnection of the Service 1o occur, CLEC will be required o make
full payment of all past and cument undisputed charges under this
Agreement for Services and Owest may regquire a deposit (or
recaicufaie the deposil) pursuant to Section 8.5 In adarion lo other
remedies that may be available at law or equity, sach Party regerves
the right to seek eqguitable ratief, including injunctive relief and spacific
performance. Notwithstanding the foregoing, Qwest will not effect a
disconnestion pursuant to this section in such manner that CLEC may
nut rsasonably comply with Applicable Law concarning End User
Customer disconnection and netification, provided that, the foregoing is
subject to CLEC's reasonabie diigence in efecting such compliance,

8.4 Billing Disputes. Should CLEC digpite, in good faith, and
withhoid payment on any pedion of the charges under this Agreement,
CLEG will notify Qwest in writing within fifteen (16) Days following the
Payment Due Date ikentlfying the amount, reason and rationale of
such dispute, At a minimum, CLEC will pay all undsputad amounts
due 19 Qwest. Both CLEC and Qwest agree 1o expadite the
invastigation of any disputed amounts, promplly provide reasonably
requested documentstion regarding the amount digputed, and work in
pood faith in an effort 10 resolve and seitle ha dispute through informat
means prior to inveking any olher rights or remedies.

A. It GLEC disputes charges and does not pay such charges by
the Payment Du¢ Date, euch chargez may be subject to lxe
payment charges. I the dizputed charges have been withheld
and the dispute iz resoived in favor of Qwest, CLEC will pay the
disputed amount and applicable [ate payment charges no later
than the next Bl Date following the resclubon. CLEC may not
coninue fo withhald the disputed amount foliowing the initial
resolution white pursuing further diepute resolution. K the
digputad charges have been withheld and the dispute i resoived
in favor of GLEG, Qwest will credit CLEC's bili for the amount of
the disputed charges and any late payment charges that have
been agsossed no fater than the second Bill Date afer the
resolution of the dispute,

B, f CLEC pays the disputed charges and the dispute i
ragoived in favor of Gweat, no further action ie required, Hf CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute is resolved in favor of the CLEC,
Owest will adjust the Biling, usually within two Blilling cycles afier
the ressiution of the dispute, as follows: Qwast will credit the
CLEC's bill for the disputed amount and any associated interast,
or if the disputed amount is greater than the bill to be credited,
pay the remaining amount to GLEC.

C. The interest cakulated or the disputed amounts will be the
same rate 25 late payment charges. In no avant, however, will
ony late payment charges be assessed on any previously
agsetsad late payment charges.

D. If CLEC fails to dispute a rata or charge within 60 Days
following the invoice date on which the rate or charge appeared,
adjustment will be made on a geing-forwand besis only, baginning
with the date of the dispute.

6.5 Security Deposzlis. In the event of a matarial adverse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreament, Qwest may raguest a sacurity deposit. A “materlal
adverse change [n financial condition” means CLEC is a new CLEC

April 21, 2010/mme/Global Connection Ing. of Amarica
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with no established credit hlstory, or is a CLEC thal has net
established satisfactory credil with Qwast, or the Party is repectedly
delinquent In making its payments, or is being reconnected after a
disconnaction of Service or discontinuance of the processing of arders
by Qwest due to @ previous failvre to pay undlgputad charges in a
timely manner, GQwest may requira a deposit io be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnaction of Service.
"Repestedly Delinquent” maans any payment of a matetial amount of
total monthly Billing under the Agreerment received after the Payment
Due Date, three (3) or more times during the last hwelve (12) month
period. The deposit may not exceed the estimated total rmonthly
charges for & two {2) month pariod bazed upon recent Billing, The
deposit may be an irrevocable bank letter of credit, & letter of credit
with terms and conditions acceptable to Qwest, or soma other form of
mutually acceptable gecurity such as @ cash deposit. The deposit may
b2 adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but in no event
will the security deposit sxcesd five million dollars (§5,000,000.00).
Required deposits are due and payable within thidy (30) Daye after
demand and non-payment is subject to 8.2 and 8.3 of this Section,

86 Interest un Depousits, Any interest earnad on cash deposits
will be crediied to CLEC in the amount aclually mamaed or at the rate
set forth in Section 8.7 balow, whichaver is lower, except ps Stherwise
requived by law, provided that, for elimination of doubt, the Pactes
agree that cuch deposits are not subject tu state laws or regulations
relating to consumar or End User Customer cash deposits. Cash
deposits and accrued interest, i applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the aarlier of the expiration
of the term of the Agreement or the establishment of salisfactory credit
with Qwest, which will generally be one full year of timely paymeants of
undisputed amounts i full by CLEC, Upon a material change in
financial standing, CLEC may requesi, and Qwest will consider, a
recatlculation of the deposit. The fact that a deposit haa been made
does not ralisva CLEC from any requirements of this Agreaman,

a7 Late Payment Charge. If any portion of the payment is
raceived by Qwest after lhe Payment Due Date, or if any portion of the
payment is received by Owest in funds that are not immediately
available, then a late payment charge will be due to Owest, ‘The late
payment charge is the portion of the payment not received by the
Payment Due Date muttiplied by a late factor. The Iate fator is the
iesser of the highest interest rate (in decimal valua) which may be
levied by law for commercial ansactiens, compounded daily for the
nurmber of Days from the Payment Due Date to and including the dats
that the CLEC actually makes the paymeant 1o Qwest, or 0.000407 per
Day, compounded dally far the number of Days from tha Payment Due
Data to and including the date thal the CLEC eclusly makes the
payment io Gwest,

8.8 Cugtomer must not ramit paymeant for the Services with
funds obtained through the American Recovery and Reinvestment At
(or ARRA) or other similar stimulus granie or loang that would obligate
Qwest to provide certsin Information or perform certain functions
uniess those functions and obiigaiions are specifically agreed to by the
parties in thie Agreement or in an amendment to thic Agreemant,

9. Conversions. if CLEC is obiaining services from
Qwost wnder an arrangement or agreement that includes the
application of tarmination Aability assessment (TLA) or minimum pariod
charges, and if CLEC wishes to convert suzh sarvices 1o a Service
under this Agreement, the convarsion of such services will not be
delayed due to tha applicabllity of TLA or minimum period charges.
The applicability of such chames is governed by the terms of the
original agreement, Tarlf or amangement. Nothing herein will be
construed at sxpanding the rights otherwise granted by this
Agresmant of by law to elect to make such conversions.

1a. Customer Contacts.  CLEC, or CLEC's authorized agent,
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are the singla point of contact for its End User Customars’ sanice
needs, including without limitation, sales, sorvice design, order taking,
Provigioning, ¢hange ordars, training, maintenance, trouble reporns,
repair, post-sale servicng, Biling, collection and inquiry. CLEC will
inform its End Liser Customers that they are End User Customers of
CLEC. CLEC's End User Customers contacting Qwast will be
instructed 1o contaet CLEC, and Gweste End User Customers
contacting CLEC will be instructed to contact Gwest. In respanding to
caliz, neither Party will make disperaging remarks about each other.
To the extent the: corract provider can be determined, mizdiracted calls
received by either Pariy will be referned ic the proper provider of Local
Exchange Service: howaver, nothing in this Agreement shalb be
deemsad to prohibit Qwest or CLEC from discussing its products and
servicas with CLEC's or Qwest's End User Customers who call the
pther Party.

10.4 In the event Qwest terminates Service to CLEC for any
reason, GLEC will provide any and all necassary notice to its End User
Custamers of the termination. In no case will Owest be responsible for
providing euch netice 1o CLEC's End User Customers,

1. Default and Breach. If sither Party defaults in the payment
of any amount dus hereundsr, or if either Party viclates any other
material provision of this Agreement and such default or vialation
continues for thity (30) Days after wiitten notice theneof, the othar
Farty may terminate this Agreement and sasek ralief in accordance with
the Dispute Resolution provision, or any remsdy undar this Agreemant

12, Limltation of Liability.

2.1 CLEC's exciugive remedies for clalms under this Agreamant
ara limilad te GLEC's proven direct damages unless CLEC's damages
are otherwige limited by this Agreement to outage credits or other
service credits, in which case Qwest's total liakility will not exceed the
aggregata amount of any applicable credits due.

122 Excapt for indemnification and payment obligations under
this Agreemenl. neither Party shall be liable to the cihar far indirect,
ingidental, consequential, examplary, punifive, or spacial damages,
including, without Simitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardiass of the famn of action,
whiether in contract, warmanty, strict Nability, tort, including, without
limitation, nagligence of any kind and regardless of whaether the Parties
know the possibility thal such damages could result.

12.3 Nothing contained in this Section shafl lmit either Party's
liakility to the other for wilful misconduct, provided that, a Pary's
liakility to the other Party pursuant te the foragoing exclusion, othar
than diract damages, will ba fimited io a total ¢ap equal ko one hundred
per cent {100%) of the snnualized run rate of total amounts charged by
COwest to CLEC under the Agreement.

13. Indemnity.

131 The Parties agres that uniess otherwise cpacifically et forth
in this Agreement the following constitute the sole indemnification
ubligations between and among the Parties:

A. Each Party {the Indemnifying Partly) agreas to releass,
indemnify, defend and hold hamiess the olher Party ant each of
its officars, directors, employees and agents (&ach an Indernitas)
from and against and in mespect of any loss, debt liability,
damage, obligation, ¢laim, demand, judgment or settiement of any
nature or kind, known or unknown, liquidated or unliguidated
including, but not limited to, ressonable costs and expenses
{including attormeys' fees), whether suffered, made, instituted, or
asseried by any Person ar antity, for invasion of privasy, bodily
injury or death of any Person or Parsons, or for loss, damage to,
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or destruction of tangibke property, whether or not owned by
others, resulting from the Indemnifying Party's breach of or failure
to perform under this Agreement, regardlass of the fomn of action,
whather in contract, wamanty, strict dabifty, or ton including
{without imitation) negligence of any kind,

B. In the case of cigims or loss afieged or incurmed by an End
User Customer of either Party aelsing out of or in connection with
Services provided to the End User Custommer by the Pary, the
Party whose End User Custamer alleged or incurred such claims
or logs (the Indemnifying Party) shall defend and indemnify the
other Parly and each of its officers, directors, employees and
agents (collectively the Indemnified Party} against any and alt
such clalms or lose by the Indemnifying Party's End User
Custornars regardlass of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless ihe
loss was caused by the gross nagligence or wilfful misconduct of
the indemnlfied Party. The cbligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
extend to any claims for physicsl bodily injury or death of any
Person or persons, of for loss, damage to, or destruction of
tengible propsry, whether or not owned by others, alleged to
have reculted diractly from the negiigence or intentional conduct
of the employees, contraciors, agents, or other representatives of
the indemnified Party. .

13.2 The indemnification provided herein is conditioned upon:

A.  The indemnifiad Party will promptly notify the Indemnifying
Party of any aclion taken against the indemnified Party refating 1o
the indemnification. Fallure to 50 notiy the indemnifying Party will
not relieve the Iindemnifying Parly of any liability thal the
Indemnifying Party might have, except 1o the extent that such
failure prejudices the Indamnifying Party's abilty to defend such
claim.

B. If the Indemnifying Party wishes to¢ defend against such
action, it will give written notice to the Indemnified Party of
accaptance of the defense of such action. In such event, the
tndamnifying Party has sole authority to defend any such action,
including the seiection of iepal counsel, and the indemnified Farty
may engage separate legal counsel only at its sole cost and
expense.  In the event that the indemnifying Party does not
accept the defense of the action, the Indemnified Party has the
right 10 employ counsel for such defanse at the axpense of the
indemnifying Party, Each Pary agrees (o cooperate with the
athar Parfy in the defanse of any such action and tha relavant
records of each Parly wilf be available ic the other Pary with
respect io any such defense.

C. In no event will the Indemnifying Party settle or consent 1o
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Parly. In the svent the indemnified Panty withholds
conzent the Indemnified Party may, at ks cost, take over such
defense, provided that, in such event, the indemnifying Party shall
net be responsible for, nor shall i he obligatad to indemnify tha
relevant Indemnified Rarty against, any cost or liability m oxcess
of guch refused compromise or settlement,

14. Limited Warranties.

14,1 Each Pariy will provide suitably qualified personnel to parform this
Agreement and all Services hereundaer in a good and workmanlike
manner and in material canformance with all Applicable Laws and
reguiations. .
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14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QOWEST SPECIFICALLY DISCLAIMS ANY AND ALl WARRANTIES,
EXPRESS COR IMPLIED, AS TQ ANY SERVICE PROVIDED
HEREUNDER, QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WAITHOUT LIMITATION AMY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE COR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS. :

15. Ralationship. Except to the limited exient expressly
providad in this Agreement neither Parly hat the autherity to bind the
other by coniract o otherwige or make any representations or
guarantees on behall of the other of otherwise act on the other's
behalf; and the relationship arising from this Agreement does not
constitute an agency, joint venture, pafinership, employee relatienship,
or franchisa.

16.  Assignment

16.4 CLEC may not assign this Agraament or any rights or
obligations hereunder without the prior wiitten consent of Qwest, which
consent will not be unreasonably withheld, Notwithstanding the
foregoing and subject to the prior credit review, submission of
appropriate iegal documentation (including, but not limited, w any
appropriste Secretary of State or other fiings or dosuments specified
by Gwest and approval by Gwest of CLEC's propossd assignes, CLEC
may aseign thie Agreement without prior written consent of Owest 1o
any Affiliate, successor through merget, or acouirer of substantlally all
of its assets; and Qweszt may assign this Agresment without prior
written consent to any Affiliate, succassor through merger, or acquirer
of substantially all of iz business assets; provided that in all cases the
assignee of CLEC or Qwest, as applicable, acknowledge In writing its
assumption of the obligations of the assignor hereunder. Any
alternpiad assignment in violation hereof ig of no force or effect and is
void. Withoul limiting the generality of the foregolng, this Agraement
will be binding the Pariies’ respective successors and assigns.

18.2 in the event that Qwest transfers to any unafliiated party
exchanges including End User Customers that CLEC sarvas in whole
of in pan through Services provided by Qwest under this Agreement,
GQiwest will ensure that the transferee serve as a successor tp and fully
perform all of Qwests responsibilitles and obiigations under this
Agreement for a perivd of minety (90) Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant 1o
the FCC's then applicable statutory authority ta impese such
responsibilities elther as a cendition of the transfer or under such other
state statutory authority as may give it such powar, In the avent of
such a propozed transfer, Qwest will use best efforte (o facilitale
discussions Detween CLEC and the transferes with regpect to
ransferea's assumption of Qwest's obligations after the abovesstated
transition period pursuant to the terms of this Agreement.

17, Reporting_Requiremngnts. f reporiing obligations or
requirements are imposed upon sither Party by any thid party or
reguiatory sgency in comnaclion with either this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
other Farly aprees to assist that Party in complying with such
obligations and requirements, as reasonably required by that Pary.

12 Survival. The expiration or tarmination of this Agreement
does not relieve eithar Party of those obligations that by their natune
are intended 1o survive,

19, onfidentiality/ Nondiscjosyre.

19.1 Neither Party will, withaut the prior written coneent of the
other Party issua any public announcament raganding, or make any
other disclasure of the ferms of, this Agreement; or discinse or use
(except as exprassly pemnitted by, or required to achive the purposes
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of, this Agreement) the Confidential Information of the other Party.
Consent may only ba given on behaf of a Parly by its Legal
Department, Howaver, a Party may disclose Confidential Information if
required te do so by a governmental agency, by operation of law, or i
necessary in any proceeding to establish rights or cbiigations under
thig Agreemment, provided that tha disclozsing Party gives the non-
discioging Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upor Qwest by any third party or regulatory agency in connaction with
this Agreemenl, CLES agreas to assist Cwest in complying with such
obligationy and requirementz, as reasonably tequired by Dwest and to
hold Qwest hammiess for any failure by CLEC in this regand, Gwest's
compliance with any regulatory fifing obligation will not constitute a
vipiation of this section,

8.2 All Confidential Information wilf remain the property of the
disclosing Parly. A Party who receives Confidential information via an
oral communication may request written confirmation that the material
18 Confidential Information, A Party who delivers Confidential
Information via an oral communication may request written
confirmation that the Parly raceiving the information understands that
the material is Confidential Information. Esch Party has the right to
comect an inadvertem failure to identify information as Confidential
Information by piving written notification within thiry (30) Days after the
information & disclosed. The receiving Party will from that time
forwoard, treat such information as Confidential inforrnation:.

18.3 Upon request by tha disciosing Party, the recsiving Party wili
return all tangible copies of Confidentla! Information, whether written,
graphic or otherwise, except that the recaiving Parly may ratain ong
copy for archival purposes.,

164 Each Party will keep all of the other Pariy's Conlidertial
Information corfidential and will disclose it on 8 need to know basis
only, Each Party will use the other Parly's Confidential Information
only in connection with this Agreement and in accordance with
Applicabia Law. Nelther Farty will use the other Party's Confideniial
Informakion for any other pumpese except upon such tems and
¢onditiens 2% may bea agreed upon between the Partias in writing. If
either Parly loses, or makes an unauthonzed disclosure of, the other
Pany's Confidantial information, it will nolify such other - Party
immadiately and use reasonable efforts to retrleve the information.

185 i e gf thi Netwilhstanding any other
provision of this Agreemenl, the Confidential Information provisions of
this Agreement apply to all infermation fumnished by aither Parly to the
other in futhéfance of tha purpese of this Agreement, even if furnished
before the Efective Diate,

16.6 Each Party agraes that the disclosing Party could be
ireparably injurad by a breach of the confidentiality sbligations of this
Agreement by the recaiving Party or its representatives and thet the
disclosing Party iz antitied to seek equitable relief, including injunctive
relief and spacific performance in the event of any breach of the
confidantiality provisians-of this Agreement. Suech remedies are not
the exclusive remadias for a breach of the confidentiality provisions of
this Agrasment, but are in addition to all other ramedies avallable at
law or in equily.

19.7 Nething herein should be constroed as limiting either Party's
rights with respect to its own Confidential intormatien or ite obligations
with respect 1o the other Party's Confidential information under Section
222 of the Act,

20, Walvar. Excepl 55 otharwise provided herein, neither
Pany's fallure to enforce any right or remedy &vailable to i under this
Agreement will be construad as 3 waiver of such right or a waiver of
any athar prevision hereunder.
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21. Regulatory Apptoval. Each Parly resarves its rights with
respact to whether this Agresment is subject to Sections 251 and 252
of the Act. In the event the FCC, & state commigsion or any other
governtental authority or agency rejects or modifies eny material
provision in this Agreement, either Party may immediately upon written
notice to the other Parly teminate thiz Agreement, ff a Party is
required by a lawful, binding arder te file this Agrsement or a provision
thereef with the FCC or state regulatory autharities for approvel or
regulatory yeviaw, the filing Party shall provide written notice to the
cther Party of the existence of such lawful, binding order 2o that the
ather Party may saek an injunction or other rellef frem such order. In
addition, the filing Party agress to reagonably Cooperate to areng and
make modfications to the Agreemsnt to allow the filing of the
Agreemaent or the specific part of the Agreement affected by the order
to the sxtant reasonably necessary.

22, Notices. Any noiices required by or conceming this
Agreement will be in writing and will be sufficientty given if deliverad
personally, delivered by prepaid evernight express service, sent by
facsimile with elactronic confirmation, of sent by certifiad mail, retum
raceip! requested, or by email where specified in this Agresment to
Qwest and CLEC at the addresses shown on the cover sheset of this
Agrearmant.

23, Force Majeure. Neither Party shall be liable for any delay
or failuta in parformance of any part of thiz Agreement from any cause
beyond its control and withoul its fault or negligence inctuding. without
limitation, acts of nature, actz of civil ar milltary authority, govermment
regulations, embargoes, épidemics, tarrorist acls, rots, ingumactions,
fireg, explosions, earthquakes nuclear accidents, flocds, work
stoppages, power blackouts. woleanic action, other major
envirenmantal disturbancas, or unsually severe weather condltions
{collectively, & Force Majeure Event). Inabillty to secure products or
services of other Parzons or fransponation facilities or acts or
omigsions of trensportation carrlers shall be considered Force Majaure
Eventz in the exient any delay or failure in perdformancs caused by
thaze circumstances is beyond the Party's contral and without that
Party's fault or negligence. The Parly affected by 2 Force Majeure
Evant ghalt give prompl notice to the other Party, shall be axtused
frorm performance of its obligations hercunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable effurts to remove or mitigate the
Force Majeure Event. In the event of & labor dispute or strike the
Parties agres to provide Service to each other at a fevel equivalent to
the levet they provide themseives.

24, Governing Law. Colorado state law, without regard 1o
shoice-of-law principles, governs all mattars ansing out of, or relating
10, this Agreement.

25.  Dispuls Resolution.

25.1 The Parties will atiempt In good faith to resclve thiough
negotiation any dispute, claim or controversy arizing out of, or relating
to, this Agreement. Either Party may pive wiltten notice to the other
Party of any dispute not resolved in the nomal course of business.
Each Party wilt within seven (7) Days afier delivery of the written nofice
of dispute, designste a vice-president lwvel employss or =
representative with authority 1o make commitmants to review, mesf,
and negotiate, in good faith, to resolve the dispute. The Farties intend
that these negoliations be conducted by non-lawyer, businass
teprasentatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discretion of the
representatives, By mutual agreement, the representatives may use
other procadures to assist in these negotiations, The discussions and
correspandence amang the epresentatives Ror the purposes of these
negotiations will be treatad as Confidential Information developad for
purposes of settisment, and wil be exempt from digcovery and
production, and are not admissible in any subsequent proceedings
withoul the concurrence of both Parties,
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252 lf tha designated representatives have not reached a
resslution of the dispute within fiftean (15) Days after the written notice
{or such langer period &s agreed to in writing by the Parties). then
ither Party may commence & civil action. Any adlion will be brought in
the United States District Court for the Distriet of Colorado if it has
subject matter jurisdiclion over the action, and shal otherwise be
brought in the Danver District Court for the State of Colerads, Tha
Parties agree that such courts have personal jurizdiction over them.

253 Walvar of Jury Trial_gnd Claxs Action. Each Pany, to the
exient permitted by law, knowingly, veluntarily, and intestienally waives
its tlght to a trial by jury and any right 1o pursue any claim or action
arising out of or relating to this Agreement on a class or consolidited
bagis or in @ reprasantative capacity,

25.4 Mo cause of action regardiess of the form of aclion, arising
out of, or ralaling to this Agrsament, may be brought by either Party
mare than two (2) years after the cause of action arises.

26. Headings. The headings usad in this Agreement are for
convanience only and o not im any way Imit ar otherwise affect the
maaning of any terms f this Agreament,

21, Authoriration. Each Party rapresents and warranis that:

A.  the full legal name of the legat entity intended to provide and
receive the henefits and Services under thizs Agreement is
accurately set forth herein;

B. lhe person signing this Agreement has been duly authotized
to execute this Agreement on that Party's benalf;

C. the exacution hereof is not In canflict with law, the terms of
any charter, bylaw, aricles of association, or any agreement 1o
which such Party is bound or affected; and

D. each Party may act in reliance upon any insfruction,
ingtrumsnt, or signature reasonably beliaved by [ o be suthorized
and genuine.

28. Third Party Beneficlarise.  The tenms, reprasentations,
warranties and agreements of the Parties set forth in this Agreement
are not intended for, nor will they be for the Senefit of or enfurcsabls
by, any third pary (ineluding, without limitation, Customer's Affiliates
and End Uzers).

29, insurance. Each Party shall at all imes dusing the t2m of
this Agresment, at its own cosl and expenss, carry and maintain the
insurance coverage listed below with insurers having 2 "Best's" rating
of B+XIll with respect o liability arising frem its operations for which
thit Parly has assumed lagal msponsibility in this Agreement. If a8
Parly or its parent company has assets equal 1o or exceeding
§10,000.000,000, that Party may utilize an Affiliate caplive insurance
company in lieu of & "Best's” rated insurer. To the extent that the
parent company of a Party is relied upon to meat tha $10,000,000,000
asset threzhold, such parent shall be responsible for the ingurance
obligafions contained in thiz Section, to the axtant its affiliated Pany
faits 10 maat such obligations,

28.1 VWorkers' Compensation with stalutory limits as required in
the state of operation and Employers' Liabillty insurance with limits of
not lags than $100,000 each acoident,

292 Commarsial General Ligblily insurance covering elsime for
bodily injury, death, personal injury of property damags, including
coverags for independent comtractors protestion {reguired if any work
will be subcontracied), products and/or completed operations and
contractual kability with respect t¢ the liability assumed by each Paty
hereunder. The limits of Ingurance shall not be less than 31,000,000
each occumenca and 52,000,000 gensral aggregats limit.
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293 "All Risk™ Property covarage an a full repiacemant cost basis
insuring all of such Party’s perscnal property siuated on or within the
Preamisas.

294 Egch Party may be asked by the other to provide
cartificate(s) of msyrance evidancing covarage, and theregfter shall
provide such certificate(s) upcn request, Such certificates shatl:

A. name the other Party g5 en addiional insured under
commercial general Hability covarags;

B. provide thity (30) Days prior wiitten notice of cancellation of,
matetial change or exclusions in the polley(s} to which
certificate(s) relate;

C. indicste that coverage is primary and not excesa of, or
contributory with, any other valid and collectible insurance
purchased by such Party; and

D. acknowiadge severability of Interest/crose liabilty coverage.

3o, ommunications Asuista Apt of
1994, Each Party represents and wamants that any eguipment,
facilities or Services provided to the other Party under this Agreament
camply with the CALEA. Each Party will indemnify and hold the other
Pady harmiess from any and all penalties imposed upon the other
Party for such noncompliance and will &1 the nen-compllant Party's
s0ke cost and expense, modify or replace any equipment, facilities cr
Services provided lo the other Party under thie Agreement to ensure
that such equipment, faciliies and Services fully comply with CALEA,

N, Entirea _Agresment This Agreement (including all
Attachmenis, Rate Sheets. end other desuments reforred 1o harein}
constitutes the full and entire understanding and agreement batwaan
the Partles with regard to the subjects of thiz Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parlies, wrilten or aral, insluding but not limited to,
any term sheet or memorardum of understanding entered into by the
Parties, to the extant they relata in any way to the subjacts of thiz
Agreement. Moiwithstanding the foregoing, certain elementz used in
combination with the Service provided under this Agresment are
provided by Qwest to CLEC under the ferms and conditions of is
interconnection agreement (*ICA"), and nothing contsined herein is
intended by the Parties to amend, alier, or olherwise modify those
terms and conditiona.

32 Proof of Authoriration.

321 Each Party shall be responsible for obleining end
mainlaining Proof of Authorizetion (FOA), as required by applicable
faderal and state law, as amanded from time to ime.

32.2 Each Party will maka POAs available 1o the other Party upon
requast. In the event of an allepation of gn unawthdrized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Party chanyed with the allapad infraction shall be responsible for
resolving such ciaim, and it shall indemnify end hoid hemmiess the
other Party for any losses, damages, penallies, of ather claims in
connection with the alleged unauthorized change or sarvice,

k. General Terns.

331 Cragst will provide general repair and maintenance services
on ts facilities, including those facilities supporting Services purchased
by CLEC under this Agreemert, at & level that is consistent with other
comparable services provided by Qwest,

April 21, 2 0/mme/Global Connection Ing. of Americs
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33.2 It order 1o maintain and modemize the netwark properly,
Cowest may make necessary modifications and changes 10 its network
on an as needed basis. Such changes may resullin minor changas to
ran3mizsion parameters. Network maintenance and modemization
activities will meSul in transtriscion paramaetsrs that are within
transmission limits of the Service ordeted by CLEC. Qwest will provide
advanca notice of changas that affect network interoperability pursuant
to applicable FCC rules.

333 Network Secyrty.

A. Protection of Sesrvice and Property. Each Pany will exercize
the same degree of care to prevent ham or damage to the other
Party and any third parties, its employees, agents or End User
Customers, or their propary as it employs to protect its own
parsennal, End User Customers and property, etc., but In no case
leze than 2 commercially reasonable deqree of cans.

B. Each Party is responsible fo provide security and privacy of
communications. Thig entaiis protecting the confidential nature of
Telecommunications trangmisgions botweson End Lisar Custamars
during technician work operations and at all times. Specifically,
na employee, agent or rapracantative shall monitor any circuits
excapl be requirad to repair or provide Service of any End User
Customer at any tima. Nor shall an employes, agent or
reprasantative digclose the nature of overhesrd conversations, or
who participated in such communicstlons or even that such
communication has taken piace, Vielation of such security may
entail state and faderal criminal penalties, as well as civil
penalties. CLEC iz responsible for covering its employeas on
such security requirements snd penalties,

C. The Paries' networks are part of the netional sacurity
network, and as such, are protacted by federal law. Deliberata
sabotage or disatlement of any partion of the underlying
squipmant used to provide the network is & viclation of federal
statutes with severe penalties, espacially in times of national
emergency or state of war The Farties are responsiple for
covering their employess on such sacurity reguirements ang
penaltias.

D.  Qwest shall not be liable for any losses, damages or other
claims, in cluding, bt not limited to, uncollectible or unbillabie
revenues, rtesufiing from accidental, eroneous, malicious,
frautduient or otherwise unauthorized use of Services or faciliies
{‘Unauthorized Use™. whether or not such Unauthonized Use
could have been reascnably prevented by Chwest, except to the
extent Owezt has been notified in sdvence by CLEC of the
existence of such Unauthorized Use, and fails to  take
commercially repsonable steps 10 sssist in stepping or preventing
such aclivity,

3.4, congtnuction. Qwest will provide necessary construction
only to the sxtent required by Applicable Law.

335, Individual Case Basis Reguests. CLEC may regquest
additional Servicgs not spacified in this Agresmant and Qwast will
consider such requests on an Individual Case Basis ("ICB").

33.6. il r B nvirohmantal Contamination.

A. Neither Party shalt be fiable to the other for any costs
whatsosver resuliing from the presence or relsase of any
Environmental Hazard that aeither Party did not introducs to the
affacted work localion. Both Parties shall defend and hokd
hamiess the other, it officers, directors and smployess from and
Bgainst any lasses, damapges, claims, demands, suits, labilities,
finss, panaliies and expenses (inciuding reasonable &t tarmeys'
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fees) that arize out of ar result from: -

1. any Environmantal Harard that the Indemnifying Party,
its contractars or agents introduce to the work lscations; or

2. the presence or release of any Environmantal Hazard
for which the Indemnifying Party is tesponsible under
Agplicable Law,

B, In the avent any suspect materials within Crwest-owned,
operated or laaged facilities are identified to CLEC by Qwest to be
asbeitos containing, CLEC will ensure that to the extent any
activities whith it undertakes in the facllity distuth such suspect
materials, such CLEC activiies will be in acCordance with
applicable eal, state and faderal anvironmental and health and
safety statutes and reguistions. Except for abaternent activities
undertaken by CLEC or equipment placement activities that resull
in the generation of asbastos-containing material, CLEC does not
have any responsibiity for managing, nor is it the cwner of, nor
does it have any liability for, or in cannection with, any asbeslos-
contairing material. Owest agrees to immediately notify CLEC i
Dwest undertakes any asbestos conteol or aghestos abatement
activiies that potentially could affact CLEC personnel, equipment
or oparations, including. but not limited to, contamination of
equipment.

April 21, 2010/mme/Global Connection inc. of America
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

“Act" means the Communications Ach of 1934 (47 U.S.C. 151 el seq.), as
amended.

"Advanced Intelligent Network™ or "AIN" is a Telecommunications network
architecture in which call pracessing, call routing and netwerk management
are provigded by means of centralized databases,

"Affiliate™ means a Ferson that (direstly or indirectly) awns or controls, is
owned or controlied by, of is undar common ownershin or conirel with,
another person. For purposes of this paragraph, the term ‘own’ means to
own an eduity Intarest (or the aquivalant thereof) of mare than 10 percent.

"Autornatic Location ldentification” or “ALI" is tha automatic display at the
Fublic Sefely Answering Polnt of the caliers telephone number, the
addressAocation of tha telephone and supplementary emengency sevices
information for Enhanced 211 (ES11).

"Applicable Law™ means all laws, stalutes, common law including, but not
limited to, the Act, the regulations, rules, and fingl orders of the FOG, a
state regulatory autherity, and any final orders and decisions of a court of
competent jurisdiction reviewing the reguiations, rules, or omders of the
FCC or a state reguiatory authosity,

"Bill Date™ maane the date on which a Billing period ends, as identified on
the: oill.

“Bliling" involves the provigion of appropriale usage data by one
Talecommunications Camier o ancther to faciltate Customer Billing with
attendant acknowledgments and status reporis. It also involves the
exchange of information betwesn Telecommunications Carriers to process
ciaims and adjustmants.

"Carrier” or ‘Commaon Carriar’ Sea Talecommunications Camier.

“Central Office” maanz & building or a space within a building where
iransmiggion facililies or circuits are connected or switched.

"Commergial Mobile Radic Service® or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rulez and orders interpreting that statute.

"Commurications Assistance for Law Enforcement Act” or “CALEA" refars
to the duties and obligations of Carriers under Section 229 of the Act.

“Confidential Information” means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that: (a) the receiving Parly knows or has resson to know is
confidential, propristary, or trade secrei information of the disclnging Party,;
andtor {b) is of such 3 nature that the receiving Party should reagonably
undarstand that iha disclosing Party desires io protect such informalion
against unrestricted disclosure. Confdential Informetion will not Include
information that is in the public demain through no brmeach of this
Agreement by the receiving Parly or is already known of ie indepandently
developed by the recaiving Party.

"Customer” means the Person purchasing a Telecommunications Service
or an information service o both from a Carriar,

"Day" means calendar days unless otherwise spedified.

“Demarcation Point” is defined as the point at which the LEC ceassas to
pwr or ¢ontrol Customar Premisegs wiring including without limitation inside
wiring.

Aprit 21, 2010/mms/Global Gannestion Inc. of America
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"Directary Assistance Databaze” contzing only those published and non-
listed felaphone numbar liglings obtained by Qwest from its own End Uger
Customers and ather Telecommunications Carriers,

"Directory Assistance Servica" includes, but i not limied o, making
avallzble to callers, upon request, information contained in the Directory
Agsistance Daisbase. Directory Assistansce Servica includes, where
available, the opticn o complete the ¢all at the caller's diraction.

"Due Date" maans the spaciic date on which the requested Service is to
bs available to the CLEC or to CLEC's End User Customer, as applcable.

“End User Customer" maans a thind party retall Customer that subscribes
to @ Telecommunications Service provided by either of the Farties or by
another Carmiar or by two (2) or more Cariers,

" "Environmental Hazard” means any substance the presence, use,

trarsport, abandonment or digpozal of which (i} requires investigation,
ramadiation, compensation, fine or penalty under sny Applicable Law
{including, without limitation, the Comprehensive Environmantal Response
Compensalion and Liabilty Act, Superfund Amendment and
Reauthorization Act, Resaurcs Consarvation Recovery Aclt,  the
Occupational Safety and Health Act and provisions with smilar purposes in
apphicable forsign, state and local junisdictions) or (i) poses risks to humean
health, safety or the environment (including, wilhout himitation, indoor,
outdoor or orbital space environments} and & regulated under any
Applicable Law.

“FCC" means the Federal Communications Commigsion,

"Interexchange Carrier” or "IXC" means & Carrier that providas Interl ATA,
or IntraLATA Toll services.

“Line Information Database" or "LIDBE" stores wvarious telephone line
numbers and Special Billing Number {SBN) data used by operater servicas
systems o process and bill Alternataly Silled Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
(caliing rwmber), Billing number and terminating line {called number)
information.  LIDB s used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account information to be
inciuded on the call's Billing record. Telcordia's GR-4468-CORE defines the
interface between the administration system and LIDB Including apecif:.
nessage formats (Telcordia’s TR-NWP-Q00G28, Sactlon 10).

"Line Side" refers to End Office Switch connections that have been

programmed to treat the circuit as 8 local line connected to & terminating

station {e.g., an £nd User Customers telephone station set a PBX,

sgswering machine, facsimile machine, compuoter, or aimilar customer
wice).

"Lecal Exchange Carrier” or "LEC" mmans any Carrier that is engaged in
the provision of Telephone Exchange Bervice or Exchange Access, Such
tern does not include a Carrer ingefar as susch Carder is engagad in the
provision of Commercial Moblle Radio Servica under Section 332(e) of the
Act, except 1o the extent thal the FCC finds that zuch service should be
ingluded in the dafinition of such term.

"Laop” o “Unbundied Loop” is defined az a transmission facility between 2
dietribition frama (or its equivalent) in & Qwest Central Office and the Loop
Demarcation Point at an End User Customer’s Premises

"Local Service Request” or "LSR" maans the industry standard forms and
supporting documentation used for ordering local services,

"Miscebaneous Charges™” mean charges that Uwest may asses8 In addition
to recurting and nonrecurring rates set forth in the Rats Shast, for activities
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 4- DEFINITIOCNS

CLEC raqueats Qwest to perforn, activiies CLEC authorizes, o charges
that are & result of CLEC's actlons, such as cancaliation charges,
additianat labor and maintenanca. Miscallanecus Charges are nol already
included in Qwests racurting or nonrecuming rates.  Miscallaneous
Charges shall be contained in or referenced in the Rate Sheet,

"Matwork Element” is & facility or eguipment usad in the provision of
Telecommunications Service or an informalion service or both. I alse
includes Features, functions, and capabiliies that are provided by means of
such facility or squipment. including subscriber numbers, databases,
signaling systems. amd information sufficiant for Biling and collectian or
used in the transmission, routing, or other provision of a
Telzcommunigations Service or an information service or both, as is mors
fulty described in the Agreement,

"Qparational Support Systems” ar "0O8S" mean pre-ordering. Provisioning,
maintenance, repair and billing systerns.

“Order Form® means sefvice order regquest forms issued by Qwest, a3
amended from time (o tima.

“Pergon” ie a genersl term mesning Bn individual or associstion,
comporation, fiom, jeint-stock company, organization, partnership, trust ar
any other form or kind of entity.

*Port" meang a ling or tunk connsction point, including a line card and
associated peripheral eguipment, on a Central Office Switch but does not
include Switch features. The Pon serves as the hardwars temination for
ling &r Trunk Side facllkles connacted to tha Central Office Switch. Each
Line Side Por ie typically azsociated with one ar more telephone numbers
thal sarve as the Customer's network address,

"Pramigas" refers to Owest's Central Offices and Serving Wire Centers; all
buildings or simliar structures owred, leased, or ctherwise controlled by
Qwest that bouse is network facllities, all structures that house Quwest
fagilities on public rights-of-way, including but not limited to vauls
comaining Loop concentraters or similar structures; and all lang owned,
ieased, or otherwise contrelled by Qwest that |8 adjacent to those Cantral
Offices, Wire Cantars, buildinos and structures.

"Froof of Authorization” or "RPOA" shail consist of verification of the End
User Customars seiection and authorization adequate to document the
End User Custormers selection of its looal service provider and may take
the form of & third party verification format.

"Provisioning”  involves the exchange of information  hetween
Telecommunications Carriers whers one axecutes & raquest for a set of
products and secvices from the other with atiendant acknowledgments and
stalus rapors.

"Public Switched Metwork” includes all Switches and transmission facilities,
whather by wire or radio, provided by any Commeon Carrier including LECS,
IXCs and CMRS providers that use the North Amerlcan Numbering Plan in
cannattion with the provision of switchad sarvices.

"Serving Wire Center” denctes the Wire Center from which dial tone for
local exchange service would nomlly be piovided to 2 parteular
Cugtamer Premises,

"Shared Transport” is defined as local interoffice transmission facilities
shated by mare than one Carrier, Including Qwest, batween End Office
Switches, between End Office Switches and Tandem Switches (locel and
Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described mere fully in the Agreement.

April 21, 201 0/mms/Global Cannection Inc. of Amernica
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"Switch™ means a switching device employed by a Carrier within the #ublic
Switched Metwork,  Switch includes but i not himited o End Office
Switches, Tandem Switzhes, Access Tandem Switches, Remete Switching
Modules, and Packat Switches. Switches may be employed as a
cembination of End Office/Tandem Switches,

"Switched Access Traffic" as gpecifically defined in Cwests interstate
Switched Access Tariffe, is traffic that originates st one of the Party's End
Usar Gustomerz and terminates at an IXC Point of Presencs, or ariginalas
at an iXC Point of Presence and terminates at one of the Party's End User
Customers, whether ar not the traffic transits the other Farty's network.

"Tarff" as used throughoul this Agreement refers to Qwest interstate
Tariffe and state Tarits, price lisls, and price schedules,

"Telecommunications Carrier” means any provider of Telecommunigalions
Services, except that such lemn does not include. aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as & Common Carrier under
the Act only to the extent that it engaged in  providing
Telacommunications Sarvices, except that the FCC shall detemmine
whathar the provizion of fixed and mobile satellite service shall be trealed
28 COmMon camiage.

"Telecommunications Services” means the offering of telecommunications
for @ fee directly to the public, or to such clagees of users as o be
effectivaly available directly to the public, regandiess of the facilities used,

"Telephone Exchange Service” means a Sarvice wilhin 3 talaphone
exchange, or within a ¢onnected system of telephone exchanges within the
zame exchange area operated to fumish to End User Customers
intercommunicating Service of the character ordinarily furnished by a single
exchange, and which is coversd by the axchange Service charge. or
comparable Service provided through @ systern of Switches, transmission
equipment or other facilities (or combingtions thereofl by which a
subseriber cem originate and terminate a Telecommunications Servics.

"Trunk Side" refarz to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

“Wire Center” denotes s building or space within a building that serves as
an aggregefion point on a given Carmier's network, where transmission
facilities are cormected or switched, Wire Center can alse denote a
building whene ane or more Centrat Offices, used for the provision of basic
sxchange Telesommunications Sewvices and accass Services, are located,

Terms not otherwise defined here but defined in the Act and the orders and
tha nules mplementing the At or alzewhers n the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its mplementing orders or rutes, are
Intended to include the definilion as set ferth in the Act and the rules
impismenting the Act
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1.0

1.1

1.2

QWEST LOCAL SERVICES PLATFORM«= AGREEMENT
ATTACHMENT 2—QLSP& Service Description

Qwest will provide Owest Local Seorvices Platfom®
("OLSP®") Services according to the following terms and
conditions. Excepl as set forth in this Altachment,
copitalized terms have the definitions assigned to them in
the Agreement. CLEG may use QLSP Services tu provide
any Telscommunications Services, information services, of
bath that CLEC chooses to offer to the extent that such
gorvices are granted herein or not limited.

Ganeral QLSP Service Deseription.

1.11 QLSP Services sonsist of Local Switching and
Shared Transport in combination.  Gwest Advanced
Intedligent Netwerk (AINT) Services, e.g.. remole Access
forwarding, and Qwest Voice Messaging Services ("VMS")
may also be purchased with compatible QLSP Sweivices.
These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
perfiormancs specifications to aliow CLEC to combine the
QLSF Services with a compatible voicemail product and
stutter cial tone.  Qwest will provide access to &t
armergency savices and directory listings in accordance with
the terms and condions of CLEC's interconnection
agreements (ICAs")., As part of the QLEP Service, Qwest
combines the Natwark Elaments that make up QLSP Service
with analog/digilal capable Loops, with such Loops
{including services such &s line spliting) being provided in
accordanca with the rates, erms and conditions of the
CLEC's iCAs. CLEC may also purchase Qwest Commarcial
High Speed Intemet (HS1) Service (also known as Owest
Digital Subscriber Line® (DSL)), under a saparate Services
agresmand, to be used with compalible QLSF Sowice,

112 QLSF Service s available in six dilferent service
arrangements, each of which is described more fully below:
QLSP Resigential, QLSP Business; QLSP  Centrex
(including Centrex 21, Centrex Plus, and ir Minnescta only
Cantron); QLSP 1SDN BRI, QLSP Fublic Access Limes
(*PAL"; QLSP PBX Analog DID and non-DID {one way and
two way) frunke.

11,3 Nething in this Agreement precludes Qwest from
withdrawing  availability of compavable, functionally
equivalent services from its retail end user customers. in the
avent of such withdrawal or discontinuation, Owest may also
withdraw availability of the eguivaient QLSP Service.

Combination of QLSP Service with Loops. Except as
described below, the L.oop will b2 provided by Qwest undet
the applicable ICAs in effect batwesn Cwest and CLEC at
the time the order is placad, As part of the QLSP Servics,
Owest will combine the Local Switching and Shared
Trarsport Metwork Elements with the Loap,

1.21 Putsuant to the order issued by tha FCC
pertaining to the availability of Unbundisd Network Element
CUNE" Loops undar Section 251{c)(3) of the "Act’ In Its
Report and  Order-Petiion of Qwes! Corporation  for
Fomaarance Pursuant 1o 47 U.5.C, § 160(¢) in the Omaha
Metropolitan Statistical Area, FCC 05-170, WC Docket No,
04-223, (offective September 16, 2005} ("OFO"), Qwast will
provide to CLEC the Loop element of QLSP Services
purchased in the fallowing nine Qmaha Nebraska Wire
Centers under the terme and conditions of this Agreemant at
Rates provided in the Rate Sheet: Omaha Douglas; Omaha
Izard Stresl: Omaha S0th Street; Omaha Fort Streat, Omaha
Fowiar Streat; Omaha O Street; Omaha 7alh Street; Omaha
135th Street; and Omaha 156th Street.

April 21, 2010imme/Global Connection Ins, of Amarica
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122 The following QLSF Service types will be
combined with 2-wire loops; QLSP Businass, QLEP Centrax
(incliding Gentrex 21); Centrex Plus; Centron in Minnesota
Only; QLSP ISDN BRI; QLSP PAL: QLSP PBX Analog non-
DID and 1-Way DID Trunks; and QLSP Residential,

123  QLSP PBX Analog 2Way DID Trunks will be
cormbined with 4 wire loops,

Local Switching. The Local Switching Network Element
(*Local Switching”) is coltectively the Line Side and Trunk
Side faciities in the local serving Qwest end office Switch
whioh provides the basic switching function, the port, plus
the features, functions, &nd capebilities of the swiich
insluding &Il compatible, available, and loaded venical
features, e.g., anonymous tail rejection, thal are loaded in
that ewlich. Vertical features are softwara attrioutez on end
office Swiiches and are listed on the Cwest wholesale
website, Qwest signaling is provided with Locat Switching
solely as degerbad in Secfion 1.4.2 of this Attachment. The
foliowing Local Swiiching ports are available with QLSP
Service: Analng Line Ports, Digital Lire Porte Suppoting
Basic Rate Inlerface—integrated Servicas Digitai Network
{"BRI I5DN"), and Analog Trunk Pors.

131 Analog Line Port. Line Ponr atinibules inciude:
telephone number; dial tone; signaling {Loop or ground
start), on/off hook detection; audible and power ringing;
Automaltic Message Accouniing (AMA Recording), and
blacking options.

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integraled voice and
data capability {2 wire). A BRI ISDN Port ig a Digital 2B+0
(2 Bearer Channals for voice or datz and 1 Defta Channel for
signaling and D Channel Patkel) Line Side Swich
connaction with BRI ISDN voice and data basic alamants.
For flexibility and customization, optional features can be
atided. BRI ISDN Port does not offer B Charnel Packet
genvice capabilities. The serving arrangement conforms to
tne intemnationally developed, published, and recognized
standards generated by Intemnational Telegraph and
Telephone Union (formerly CCITT).

1.3 Analog Trunk Port. D50 analog frunk Portz can be
configured as DID, DOD, snd two-way.

1.3.31 Analeg trunk Pards provide a 2-Way
Anglog Trunk with DID, EAM Signaling and 2«Wire or
4\\ire connections. This Trunk Side connecion
inherently includes hunting within the trunk groug,

1.3.3.2 Al trunks are designed &s 4-Wirs lgaving
the Ceniral Office, For 2-Wire sarvice, the trunks are
sonvertad at the End User Customer's logation.

1.3.5.3. Two-way analog DID trunks are capable of
initialing out going <alls, and may te eguipped with
either rotary or touch-tong (DTMF) for this purpose.
Whan the trunk is equipped with OIC call {ransfer
fsature, both the trunk and telephone instrumenis
must be equipped with DTMF.

1.3.3.4 Two-way analog DID munks require E&M
sipnaling. Qwest will use Type [ and I E&M
tignaling to provide these trunks to the PEX. Typa I

1



1.4

QWEST LOCAL SERVICES PLATFORM» AGREEMENT
ATTACHMENT 2—QLSP¢ Service Description

E&M signaling from Qwest 10 the PBX will be
handled as a special assembly request via ICB,

1.34 Usage. local Switching Usage is billed on 8
Minute of Uss ("MOU" bagiz as descriped within this
Aftachmant. Ratag for “Local Switch Usage™ o “Local
Switch MOUs" are provided in the QLSP Rate Shaat,

Vertical Features and Anciltary Functions and Services,

1.4.1 QLSP Service includes nondistririnatory access to
all vertical features ihat are lvaded in the Local serving
Qwest end office Switch,

142 Locat Bwitching inciudes use of Qwest's signaling
network {ISUP call set-up) sclely for Local Traffic, "Lacal
Traffic™ and "Local Cals" means calls thal originale and
terminate within the Local Calling Area as defined in the
Gwest tarifl. Qwest wiil provide sarvice control pointa in the
same manner, and via the same signaling finks, as Qwest
uses such saervice control points and signaling links to
provide service to its End User Customars served by that
switch, Qwests ¢all related databases include the Line
Infarmatien Databaza (LIDB), Intemetwork Galling Name
Databasze (JICNAM), BXX Database for toll free calling,
Advanced Intelligent Network Databases (AIN), and Local
Number Fortablity Databasa, CLEC will nat have access to
Dwest's AIN baged services that qualify for proprietary
treaiment, except as expressly provided for in  this
Agreament. local Swilching does not include use of
Qwesl's signaling network for Toll Traffie. "Toll Traffic™ and
“Toll Calls” means intra local access and transport ares
[LATA?) or interLATA calls that criginate and terminate
outside of the Local Colling Area as dafined in tha Cwast
tariff.  Faor 2ll Toll Trafic originatad by or terminated to
CLEC's QLSP End User Customer, Owszst may bill
applicable tariff charges, including S87 massags charges
[ISDN User Parn {ISUP) and Transaction Capabilities
Application Part (TCAF}], o the Interexchange Cervier (IXC)
ot ather wholetaie 557 provider.

143 ICNAM and LIDB. GLEC will have nen-
discriminatory access to Gwest's LIDEB database and ICNAM
database a= parnt of the delivery of GLSF Servics.

144 The LIDB database contains the following dota:
various telephene line numbers and special billing number
{SBN} data; originating line (caliing number); bifling number
and terminating line (called number) Infarmation; calling card
vaidation; fraud prevention: Biling or service restrictions;
sub-account infotmation to ba included on the call's Billing
racord; angd calling card, billed to third number, and collest
cal irformation used in processing Alemnately Billed
Services (ABS).

145 The ICNAM database is used with ¢sttain and
coffice Switch featuras to provide the calling party's name to
CLEC's End User Customer with the applicable festure
capability. ICMAM database contzins current listed name
data by working telephone number served or administered
by Gwest, insluding listed nams data providad by other
Telesommunications Carmiers participating in Qwest's calling
narme delivery service arrangement.

146 Qwest will provide the listed name of tha calling
party that relates to the calling telephone number (when the
information ie actualy avaitable in Qwest's databasse and the
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delivery i not blocked or otherwise limited by the caliing
party or other appropriate request).

14,7 For GLEC's QLSP End User Customers, Qwest
will ipad and update CLEC's QLSP End User Custorars'
name information into tha LIDE and ICNAM databases from
CLEC's completed service ordars, CLEC is responsible for
the accuracy of lts End Liser Customers' information.

148 Qwast will exercise reasonable effors o provide
accurate &nd complete LIDB and ICNAM infomation. The
information is pravided on an as-is basis with 2l faults.
Qwest does not warrant or guarantee the cormectness or the
completangss of such information; however, Qwest will
access the same database for CLEC's QLSP End User
Customers as QOwest sccesses for its own End Lizer
Gustomers. Qwest will not ba liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.,

1.4.9 Qwest will not charge CLEC for the sterage of
CLEC's QLSP End User Customars’ informaiion in the LIDB
or ICNAM databases,

Shared Yransport and Toll,

1.5.1 Shared Transport.  The Shared Transpon
Hetwork Element ("Shared Transport™ provides the
coliective imeroffice transmission faclities shared by various
Carriers (including Qwesl) betwean angd-office switches and
belween end-office swilches amd lpcal tandem swilches
within the Local Calling Ama, Shared Transpor uses the
existing routing tablas resident in Gwest swilches fo carry
tha End Uszer Customers originating and terminating
localiextenced area service ["EAS") interoffice Local traffic
on the Qwest interofflee message frunk network, CLEC
iraffic will be camied on the same tranzmiagion farilities
hatwean end-office ewitches, between end-office switches
and tandem switches, and betwean tandem switches on the
same network facilities that Qwest uses for it3 own traffic.
Shared Trangport does not include use of tandem swilches
or transport between tandem Swilches and end-office
awitches for Local Calis that oniginate from end users served
by non-Gwest Telecommunications Carriers (“Carrier(s)”)
which terminats to GLSP End Lisars.

1.5.2 Originating Toll Calls from, and teminating Toll
Calle to, QLS End Users will be dalivered toffrom the
dezignated IXCs from the Qwest end-office switches and
accass tandems. Use of access tandem switches are not
included in this Agreement and scgess tandem charges, i
any, may be billad by Gwest 1o the 1XC(s) under the
applicable access tariff,

1.53 Intral ATA and IntarLATA Carrier Designation.
QLSP includes the capability for selection of the interLATA
and intralATA Toli provider(s) on a 2-Primary Interexchange
Camiar (PIC)} bagis. CLEC wil designate the PIC
assignment(s) on behalf of its End User Cusiomers for
interLATA and intralLATA Servicas, Al CLEC initiated PIC
changes will be in agcordance with ali Applicable Laws, rules
and regulations. Owest will not be liakle for CLEC'S
improper PIC change requests,

1.584 COwest IntralATA  Toll Local Primary
Interexchangs Carrier ("LPIC") 5123, Cwest does not
authorize CLEC 0 offer, request, or selsct Owest LPIC 5123
service to CLEC's End User Customers for intraLATA toll
sorvica with any QLSP Service in any stats. In the aevent

W

2



1.8

QWEST LOCAL SERVICES PLATFORMx AGREEMENT
ATTACHMENT 2—QLSP# Service Description

CLEC aszeigns the Qwest LPIC 5123 tv CLEC's End User
Customers, Qwest witt bifl CLEC and CLEC wili pay Crwast
the rates contained or refarenced in the attached Rale
Shest.

158 Usage Shared Transpott is bllisd on @ MOU basiz
as destribed within this Attachment Ratex for “Shared
Transpont Usage” or “Sharad Transport MOUe"™ are provided
n the QLSP Rate Sheet.

QLSP Sarvice Armangement Descriptions,

1867 GQLSP Businese is avaiable to CLEC for CLEC'
buziness End User Customars and is the combination of an
anplog Line Side Port and Shared Transport provided under
thiz Agreement with an analog - 2 wire voice grade Loop
provided in agcardanse with CLEC's ICAs, axcapt for those
Loaps that are otherwise provided for in this Agreement.

162 QLSP Centrex s avallable to CLEC for CLEC's
buginess End User Customers, QLSP Centrex Services
inelude Centrax 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Part and Sharad Transport provided under this Agreement
with an analog - 2 wire volce grade Loop provided in
accordance with CLEC's ICAs, excapt for thoge Loope that
are otherwise provided for in this Agreamant.

1.6.2.1 CLEC may request a converiion from Centrax
21, Centrex-Plus or Centron service to QLSP Busingss or
QLSP Residential. Tha Converslon NRC(s) provided in
the Rale Sheat will apply.

1622 Qwesl wlil provide acceass to  Customer
Management System (CM5) with QULSP-Cantrax at the
raies sat forth in the Rate Sheet.

163 QLSP ISDN BRI i available to CLEC for CLEC's
End User Customers and is the compination of a Digital Line
Side Port {(supporting BRI I1SON), and Shared Transport
provided under this Agreement with & Basic Rate JSDON
capable Loop provided in accordance with CLEC's ICAs,
except for those Loops that are otherwise provided for in
this Agreement,

16.4 QLSP PAL is available to CLEC for only CLEC's
Payphone Service Providers {PSPs) and is the combination
of an analog Lins Side Port and Shared Transpori provided
under this Agreement with an analog - 2 wire voice grads
Loop providad In accordance with CLEC'e 1CAs, excapt for
those Leoops that are otherwise provided for in this
Agreement,

1865 QLSP PBX iz available to CLEC for CLEC's
business End Lser Customers.

1.6.51 PBX anaiog non-DID trunks are combinalions
of an analog Ling Side Port and Shared Transport
provided undar thie Agraament with an analog - 2 wire
voica grade Loop provided in accordance with CLEC's
ICAs, except for these Loops that are otherwise
provided for in this Agreemant.

1652 PBX with analpg 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordence with CLEC'S
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ICAs, except for those Lopps that are otherwise
provided for [ this Agresmant.

16.53 PBX with analsy 2- way DID trunks are
tombinations ef & DID trunk Port and Shared Transport
provided under this Agresmant with an Analon = 4 wire
volce grade Loop provided in accordance with CLEC's
IGAs, except for those Loops that are otherwise
provided for in this Agreement.

1,68 QLSP Rosldantial is available o CLEC for CLEC's
residential End User Cugstomers and is the combination of an
analog Line Side Port and Shared Transport provided undar
this Agreement with an analug - 2 wire voice grade Loop
provided in acsordance with CLEC's I1CAg, except as
otherwise provided for in this Agreement. OLSP Residentisl
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
senvice is the same as in Qwest's retail tariffs as applied to
Owest's End Wser Customers,

1661 In order for CLEC to receve QLSP
Resideniial rates via the monlhly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
{WTN) ulilizing the LSR process as described in the
Qwest wholasale website.

Addifional Tarms and Conditions snd Service Features,

Owest does not warrant the avallablity of facilities at any
sening wire center. QLEFP Services will not be avallable if
tacilities are not available, Qwest reprasents and warrants
that & will not otherwise restrict facilities efigible o provide
QLSP Service and that any and all fagilities that would
othgrwise be availabie for retail service to & Owest End User
Customer will be considered sligible for use by CLEC for
QLSP Service to serve that same End User Customar.

Loop Stant (“LP&") to Ground Start (“GET™) and GST to
LBT Chanpaz (“LPS/3ST Change”) are availsble with
QLSP Services. POTS Services, e.g., a QL8P Centrex 21
line, can funclionally and operationally be provisionsd as
aithar LPS or GST. Unless specifically requested otherwise,
Qwest provisions POTS Sewvices as LPS. GST is generally
provisioned for Private Branch Exchange {'PBX") type
sevices, LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional informailon and omdering requirements are
detailad on the Qwest Wholesale website,

221 Tha Subsequent Crder Charge provided in the
QLSP Aate Sheet and the Qwest retail Torff nonrecuring
tharge (“NRCT for LPS/GST Changes, lees an 18%
wholesala discount, will be added to service omiers
requesting L PS/GST Changes.

Daily Usage Fead {DUF). OQwest will provide to CLEC
certein originating and terminating ca#ll records {“usage
infu;__mation'] generated by CLEC's QLSP end user via &
DUF,

231 Qwest will provide 1o CLEC Local Call usage
information within Qwest's confraf with respact o calls
originated by or terminated to CLEC QLSP End User
Customers in the form of the actual information that Is
comparable (o the information Gwest uses to bill its own End
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QWEST LOCAL SERVICES PLATFORM@ AGREEMENT
ATTACHMENT 2—QLSP« Service Description

‘Usar Customers.

23.2 Qwest will provide to CLEC usage information
nacessary for CLEC to bl for interLATA and intralATA
exchange access to the IXC (excluding intral ATA usage
infprmation if Qwest LPIC 5123 is selected as the intralATA
Toll provider) in the form of either the actual usage or a
negotiated or approved surrogate for this information, as
such billing is described snd allowed under section 3.7 of
this Attachment. Thase exchange access records will be
provided at Category 11 EMI records via the DUF.

233 Cwest will provide DUF recorda for the following:
8l usage occurrances biliable fc CLEC's QLSP lines,
including Busy Line Verify (BLV}, Busy Line Interrupt (BLIY;
onginating local usage; usage sensitive CLASS features;
ang Qwest-provided imral ATA 1all.

234 Local Call usage records will be provided as
Category 01 or Category 10 EM! records via the DUF.
Terminating Local Cali ysage records are not collectad or
available gnd will not be provided.,

Feature and interLATA or intralATA PIC changes or
additions for QLSP, will be processed concurrently with the
OLSF order as specified by CLEC,

Accest to 11/E911 amergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs. If Owest iz no longer obligated o provide access ko
911/E911 emergency servicas in accordance with 47 U.S.C.
§251, Owest will then provide such services under this
Agreement with respect to all CLEC QLSP Service End User
Customsrs and new QLSP Service End User Customers, to
the same degras and extent that 911/E911 emergency
sarvices weara provided by Qwast prier ko the elimination of
S11/E911 smergency servicas as an cbiigation under 47
US.C.§251.

Cwest AIN and VMS are offered on @ commercizl basis and
may be purchased with QLSF 4t the rales ast forth in the
attached Rate Sheet.  Retail promotions may not be
combined with GLSP,

If Qwest develops znd deploys new local ewitch faatures for
its End User Cuostomers, those switch featurez will ba
availabie in the zame areas and subject to the game
limitations with OLSP Service. The raies that Cwest
charges for such new local switch features will not in any
case ba highar than the retail rate Qwest charges.

Nothing in this Agreement atters or affects CLEC's right to
recaive any applicable universal service subsidy or other
similar payments,

Owest Operstor Services and Directory Assistance Services
are provided under the terms and conditions of CLEC's
ICAs,

Rates and Chargas.

The recuming ('MRC™) and NRC rates for QLSP Services
and all associaled QLSP applicable usage-based rates and
miscellansaus charges are zet forth or incomporated by
raference into the attached OLSP Rate Sheets, Rates for
QLSP Services are in addition to the applicable rates for
glements and Services provided under CLEC'= ICAs.
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Applicable intercarriar compensation rates and charges
{such as accesz charges, reciprocal compensation, and
other charges for elements and services) are applhicable and

. are provided under 2 separate Agreement or Tariff.

QLSP rates Effective Data through Term. Stading on the
Effsciive Date of the Agreement, rates for the Service will be
those provided or referenced in the sitached Rate Sheet
Tha MRCs for the switch port wil be adjusted annually,
effective January 1 of each vear through the term of the
Agreement. CLEC is eligible for and will receive fiscounts
on the Basic Plan switch port MRCs if it masts the volume
plans descrinod balow, Discounts are not cumulative and
Crwest will apply the highest discount rate to which CLEC is
enfitied. Basic Flan MRC: will apply f CLEC does not
qualify for any discount,

321 80% Year Over Year {"YOY") Volume
Retentlon Plan: if the numbaer of CLEC's QLSP iotal
lines (Working Telephons Numbers {WTHNg)) as of
October 21 of mach year equals or excasds 80% of the
sum of GLEC's QL3P total lines as of Ceotober 31 of the
preceding year, CLEC will be entitled {0 a 5% discount
off of the Business Port and a 1% discount off of thi
Residential Port MRCz applicable during the next
calendar year. '

322 90% YOY Volume Ratentlon Plan: If the
number of CLEC's QLSP total lines as of Qciohar 31 of
8ach year equals or axceeds 80% of the sum of
CLEC's QLSP total lines as of October 31 of the
preceding vear, CLEC will be entitled 10 & 10% discount
off of the Businezs Port and a 2% discaunt off of the
Residential Port MRCs applicable during the next
calendar ysar.

323 110% YOY Volume Growth Plan: If the
number of CLEC"s QLSP total iines as of October 31 of
®ach ysar wguals or excesds 110% of the sum of
CLEC's total QLSP lines as of October 31 of the
preseding year, and the YOY iine increase & equal to
or graater than two thousand (2000) QLSP iines, CLEC
will be entitled to a 209% discount off of the Business
Port and a 4% digcount off of the Residential Pon
MRCs applicable during the next calendar year,

Aza 120% YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of Ogtober 31 of
each year equals or exceeds 120% of the zum of
CLEC's total QLSP lines as of October 31 of the
precading year, and the YOY line increase is equai fo
or greater than two thousand {2000) QLSP linag, CLEC
will be entitied to & 30% digcount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicabile during the next calsndar vear.

325 135% YOY Volumea Growth Plan: If the
number of CLEC's tatal QLSE Bnes as of Ozteber 31 of
each year equalz or exceeds 135% of the sum of
CLEC's QLSP total lines as of QOclober 31 of the
pracading year and the YOY line increase is equal to or
grester than two thousand (2000} QLSP lines, CLEC
will be entitisd to a 35% discouni off of the Business
Port and a B% discount off of the Residentiai Fort
MRCs applicable during the next calendar vear.

For purposes of counting CLEC™S totsl QLSF lines in section
3.2 a5 of Cotober 31 of each year, Gwaest will include all
QLSP lines and all Qwast Platform Pius™ ("QRPP™") lines, if
any, from the previous year. Fuor example, o determine

4
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QWEST LOCAL SERVICES PLATFORMy AGREEMENT
ATTACHMENT 2—QL 8Py Service Description

2008 QLSP rates, Qwest will use the total numbar of CLEC's
QLSP lines as of Qctober 31, 2007 compamred to CLEC's
tota! number of QLSF lines as of October 31, 2006 in order
to caleulats CLEC's discount aligibility on January 1, 2008.

Except &s otherwise pravided here within, the Loop element
combined with a GQLSP Service will be  provided in
accordance with CLEC's ICAs with Qwest st the rates set
forth in these ICAs.

344 Loaps provided under this Agreement Upon
thiny (30) Daye nofice via the standard commerciat
nofification process, Gwest may change monthly mcuring
chargee for the Omaha, Nebraska Loop elements provided
under this Agregment,

CLEC will ba rasponsible for billing ts QLSP End User
Customers for all Miscellsneous Tharges and surcharges
required of CLEC by statute, regulation or gtherwise
required.

CLEC will pay Qwsst tha PIC change charge associated with
CLEC Enmd Usar Cusiomer changes of interlATA or
intral ATA. Camiers. Any change in CLEC's End User
Customers’ imterLATA or IntralATA  Carrisr must be
requestad by CLEC on behalf of its End User Customer.

Intercarrer Compensation. Except az =pecifically
described In this Section, this Agresment does not change or
amane applicable intercamier compensation armangements
(including but not limited o Switched Access, Signallng, or
Tremsit charges) between any parties, including between
Quwest and Carriars or IXCs.

3T Switched  Accesa, For QLSP End User
Customer(s), Qwest will nel charge to or coliect from the XG
usage tased end office and loop Bwitched Access charges
(such as Switched Access Local Swiching, End Office
Shared Port, Tandem Tranzmission and Carmier Common
Line) for intertATA or IntralATA Toll Calls originating or
lerminating from thal QLSP End User Customer's ine to an
XE.

372  Signaling, Qwaest retains its rights to charge IXCs
for signaling usage (ISUP Signal Formulation, ISUP Signal
Trangport, and ISUP Signal Switching, as waell ag LIDB,
ICNAM and BXX) associated with inferLATA ang infralATA
Toll Callg originated by or terminated to a OLSP End User
undar the applicable Tariff.

373 Transit, For any call originated by an end uzer
served by a Camier that routes through Qwest's network and
which terminates to a QLSP End User, Qwest retsing its
nghts to bill the originating Carmier Transt charges for that
call under the originating Carrier's Agreement,

74 Other. Qwest retains Its rights to bill 1XCs or othar
Carriers, as spplicable, any and all other access charges
and assessmants not expressiy sddressed in this section,
including but not imited to flat rated transport charges, in
accordanse with the applcabla Tarif

Local Switching Usage and Shared Transport Minute of
Use (MOU) This seclion describas the use of the Qwesl
network for different call fypes onginaied by or terminated to
QLSP End Usars. This section does not effect Qwests
rights to charge IXCs for signaling a5 described in Section
1.4.2 of this Attachmant.

April 21, 2010/mmse/Global Connection 1ne. of America
Attachment 2 — QLSP® - (v-8-24-08)

(AZ=CDS-100421-0009); (CO=CDS-100421-0010); (MN=CDS-100421-0011); (NE=CDS-100421-0012);
(NM=CDS-100421-0013); (OR=CDE-100421-001 4); (UT=CDS-100421-0015): WA=CDSE-100421.0018)

39

381 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the local serving
Dwest end office Switch only, Whan this call type is
originated by 8 QLSP End User, Local Switch Usapge
charges provided in the QLS® Rate Shest will apply. Far
these call types that alzo terminate to an end user served by
a Carrier, Qwasl may pay that Carrier certain terminating
compensation chamges under terms and condiions of a
separate |CA,

382 Originating InterCifice Local Calls.  This
originating Locai Call requires switching by the Incal serving
Qwest end office and other iniarofiice switching for Locat
traffic. When this call fyps is originated by a QUSP end user,
Local Switch Lsage psr MOU and Shared Transport per
MOU charges provided in lhe Rate Steet will apply. For
these call types that alse kerminate to an end user servad by
a non-Owest Carrier, Qwest may pay that Carrier certain
terminaling  compensation charges under terms  and
conditions of a saparate ICA

383 Originating IXC Toll Calls. This originating Toll
Call requires switching by the local sarving Qwest end office.
If the QL3P End User's seiected IXC does nat have direct
trunking to the local serving Gwest end office, Shared
Traneport is reguired to deliver that call to the Accass
Tandem for dalivery to the IXC. When this call type is
originated by a OLSP end user, Local Switch Usage
provided in the QLSF Rate Shest apples. Additianally if,
Shared Trangpor is necessary to deliver the call to the
Access Tandem, Shared Transport Uzage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Qwest retains its rights to bill the
IXC for Tandem elemants under the Tariff.

164 Tarminating intraOffice and interQffica Lozal
Calls, This terminating Local Cali requires switching by the
local sarving Qwest end office and in certain instances other
interoffice switching within the Locsl Calling area. When a
call is terminated to @ OLSP end user, no charges will apply
under QLSP, For thass call types that originate from an end
usar sarved by a Carrier, Qwast retaing its rights to bitl that
Coarrlar certaln Translt charges as described in Section 3.7
above.

385 Terminating IXC Toll Calls. This terminating Tol
Cal always requires switching by the lcal serving Qwest
end office. If the originating callar's IXC does nat have direct
trunking te the QLSP end user's local serving Cwest end
office gwitch, Shared Trangpor is required to ferminate the
call 1o the racaiving OLSP end user. Whan this call type s
ferminated to a QLSP end user, Local Swilch Usage
charpes provided in the Rate Sheet will apply, Additionally
if, Shared Tranzport is nacessary to daliver the call to the
QLSP and user fiom the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
thase call tynas that raquire Shared Transport, Qwest retains
:I::‘s ri:fghm to bill the IXC for Tandem elements vnder the
‘ariff,

388 Orginating Toll Calls whan QC is the
intral ATA Toll provider. See Section 1.5.4 above,

Qwest will have a raazonable amount of lime o implement
system or other changes necessary to bilt CLEC for rates or
chamges assotiated with QLSP Services
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QWEST LOCAL SERVICES PLATFORMe AGREEMENT
ATTACHMENT 2—QLSP# Service Dascription

QLSP Services have a one-manth minimum seémvice period
requirement for each CLEC End User Customer, The ona-
month minimum garvice pariod is the period of fime that
CLEC iz required to pay 100% of the MRC for the Service
even if CLEC does not retain Servica for the entire month.
QLSP Services are biked month 1o month and will after the
one month minimum sarvice pariod is satisfied ba pro-rated
for partial manths bazed on the number of days Service was
provided.

The Subsequent Order Charge is applicable on a par ordar
basis when changes are requested to existing servica,
including changing a telephone number, indigting or
removing suspension or Servica, denying or restoring
seivica, adding, removing or changing features, and other
similar requests, .

Systoms and Intarfaces.

Qwest and CLEC will support use of current 0SS interfaces
and OSS business rules for QLSP, including electronic
ordering and fiow, ag the same may evoive aver tme.

QLSP Services are ordered uiilizing the LSR process as
described in the Qwest wholesale wabsite,

Prior to piacing an order on behalf of each End User
Custorner, CLEC will be responsible for obtaining and have
in its possession a Proof of Autharization as set forth in this
Agraament,

Whaen Owest or anotlver provider of choice, at the End User
Customer's request, arders the discontinuance of the End
User Custorner's existing service with CLEC, Qwaest will
rander s closing bill o CLEC effactive with the
disconnection, Cwest wil notiy CLEC by FAX, 085S
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another service provider,
Qwest will not provide CLEC or Qwest retail parsonnel with
the narna of the other sarvice providar salscted by the End
Usar Customer.

The Parties will provide each other with points of contact for
ordar entry, problem resolution, repair, and in tha aveni
spacial attention is required on service reguest.

Owest will bill CLEC, on a monthly bagis, within seven to ten
Days of the tast day of the most recent Billing period, in an
agreed upon standard electronic format,  Billing information
will in¢hide a summary bill, and individual End User
Customer sub-gccount information. i CLEC needs

. mdditional or different billing mformation in order to properly

bill ks End Users or other Cartiers (including Qwaest), Qwest
will work with CLEC in gaod faith to deliver guch information.

Maintenance and Repalr,

Qwest will maintaln facliitles and esquipmsnt that comprize
the QLSP Service provided to CLEC. CLEC or its End User
Custormners may not rearrange, move, disconnect or atiempt
to repair Qwest faclltles or squipment, other than by
cannaction or disconnection to any interface between Qwest
and the End User Customer, without the writteh consent of
Crwest.

CQwest will provida general repair and maintenance Services
an is faciliies, including those facilities supporting QLSP
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Servicas purchased by CLEC. Qwest will repair and restaore
any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Bervice. Owsst and
CLEC will cooparats with each other to implement
procedures and processes for handiing service-affecting
events. There will be no charge for the Services provided
under this section excep! as set forth in fha Rale Sheet.

Commercial Performancs Maesures and Reporting,
Parformance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicatad o Signature Page).

Ez¢h Paty will provide suitably qualified perzonnel to
perform its obligations under thiz Agreement and all QLSP
Services in a timedy and efficient manner with dikgence and
care, congigtant with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The QLSP Service altributes and process
enhancernents are aot subjec! 1o the Change Management
Process ("CMP"), CLEC proposed changes to QLSP
Servies oftributes and process enhancements will be
communicated through the standard account intedfaces,
Change requests common to shared sysiems and procassss
subject 10 CMP will continue to ba addressed via the CMP
procedures.

Qwest will provide commescial performance measurements
and repording against established performanca targats with
QLSP Senvice, The following performance measuremants
will apply to QLSP Residential and QLSP Business: (a) Firm
Order Confirmaiiona (FOCs) On Time; (h) Inctallation
Commitmants Mat; (¢} Order Installation Interval; (d) Out of
Service Clearad within 24 Hours; (e} Mean Time to Restore;
and {f)Trouble Rate.

Commercial measurement  definitions, methadologies,
parformance - targéls  and  reporting  requiremants  are
attachad as Atiachment 3. Qwaest will provide CLEC with the
raw data necessary to allow CLEC (o disaggregate results at
the state level. Raporiing of these performance measures
will be applied for activity beginning the firgl fidl month of
Servica after January 1, 2007,

CLEC wil be eniitied to service credits only for each
instance of a missed installation comunitment and esach
instance of an out of service condition that is not clearad
within 24 hours occuming after January 1, 2007. Al sarvice
credifs will be spplied automatically by Owesi as credit
againat CLEC's bill for the billing pericd following the one in
whith the oredits were accrued. Credits for Services
provided under this Agreement will be applied for aclivity
beginning the first full month after January 1, 2007. Any
credits or payments related io the Services provided prior to
the first full month following Janugry 1, 2007 and in
accaordance with to CMP, PID, PAP or all olthar wholasale
sarvice quality standards will no longer be appiied beginning
the first full month efter January 1, 2007,

741 Installation Commitmentz Mst, For each
installation commitmeant that Qwestl. throuph its own
fautt, fails to meet, Gwesl will provite a service gredit
equal to 100% of the nonrecuring charge for that
installation. Qwaest will use the state installation
nanfrecurring charge comained in this Agrezment for
that arder typs in calculating the credit, The definiicn
of a “missed ingtaliation commitment and the
associated exciusions arg deseribed in Attachment 3,

N



QWEST LOCAL SERVICES PLATFORM# AGREEMENT
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742 Out of Sarvice Clmarad within 24 Hours. For
each out-of-setvice condition that Qwest through its
own fault, fails to resclve within 24 hours, Qwesl will
provide @ service credit equal fo ons day’s recurring
charge (monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
sxample, if the out-of-servioe condition exists for 25 to
47 hours, CLEC will be entitled to & credit equal to the
monthly recurring charge divided by 30. If the qut-of-
service condition existed for 48 to T1 hours, the credit
would equal two times the monthly recuring charge
divided by 30).

8.0 Service Performance Measures and Reporting and
Perfarmance Assurance Plan {PID/PAF) {for Washington
only, if Washington 8.0 is selected by CLEC as indicatad
on Signature Pags).

8.1 If selected by CLEC under the terms and conditions of this
Agreement, Qwest will, in Washington only, provide
performance  meaasurements, reporting, and  remadies
compliant with ths Washington Performance Indicator
Definitions ("PIDs") and the Qwest Washington Performance
Assurance Plan (“FPAP" for the Services, if eligible, provided
under this Agreernent. Only in the state of Washington, and
only if expressly salacted by CLEC under the terrms and
conditions of this Agreement. does this PID and PAP
replace, in their entirety. thé Commercial Performance
Measures and Reporting, Performance Targets and Sarvica
Credits terms and congitions for Services pravided under
this Agresmant oullined in Section 7.0 of this Agreement.

8.2 Tha PIDs and PAP for Washingten in thair currant form are
posted in the QOwest Wholesale PCAT, cumently called
Negotiations Template Agreement PCAT, under Exhinit B
and Exhlbil K for Washingion, respeciivaly. Those PiDz and
that PAP are incomporated by referenced into, and made a
par of, this Agreement. Subsequent changes to the PIDs or
PAF submitted to the WUTG will be insorporated into the
applicable exhibit as soob as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.,

&3 To select the Service Parformance Measures and Reporiing
and Performance Assurance Plan (PID/PAP) aption, CLEC
must be & centified CLEC under applicabls state rules and
have electad the PID and PAP under its Washington
interconnection agreement with CQwast,

8.4 Eligible OLSF Servicez will be included in the UNE-F FAF
rasuits beginning Ihe first full month following  Agreemart
axacution.

8.5 Notwithstanding the digpute resolution provisions in the

Agreement, the ParBes will resolve any dispute, clam or
controversy arising out of, or relating to, the PID and/or PAP
unicer the dispute reseiution process describad in the PAP.
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purposge:

Menitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response o LSRs received from CLECS, focusing on the degree to which FOCs are provided within
specified intervals,

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets” below for FOC natifications.

» Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separataly from an FOC (e.g.. EDI 997 transaclions are not included.)

s For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduted up time) and Qwest's response with a FOC notification (notification date and time),

« For FOC-1B, the interval measured is the period between the application date and time, as defined
hersin, and Qwesl's rasponse with a FOC notification (notification date and time),

+ “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that invoive no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

» “Electronic/manual” LSRs are received electranically via IMA-GU! or IMA-EDI and involve manual
processing.

a LSRs will be evaluated according to the FOC interval categories shown in the *Performance
Targeis” section below, based on the number of fines requested on the LSR or, where multiple
LSRs from the same CLEC are reiated, based on the combined number of linas requested on the
related LSRs.

Reporting Pariod: One month Unit of Measurs; Percent

Reporting: Disaggregation Reporfing: Regional leve!.

Individual CLEC s FOC-1A:  FOCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI

FOC-1B: FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of L8Rs for which the original FOC's "(FOC Notificaiion Date & Time} - (LSR
raceived date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-18B = {[Count of L8Rs for which the original FOC's “(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category invoived) « (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions:

* LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
*Performance Targets” section below, or service/request types, deemed to be projects.
s  Hours on Weekerds and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

Records with invalid product codes.

* @& & @

disallow duplicate LSR #'s.)
+ Invalid start/siop dates/times.

LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

Records missing data essential to the calculation of the measurement per the measure definition.
Duplicate LSR numbers. {Exclusion to be eliminated upon implementation of IMA capability to

Product Raporting: Performance Target:
FOC-1A 895% within 20 minutes
QLSP-POTS
FOC-1B 85% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group "™’ FOC
interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs

Avallability:

Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting}.

Notes:

product type are considered ICB,

LSRs with quantities above the highest number specified for each
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest instalis services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

+ All inward arders {Change, New, and Transfer crder types) assigned a due date by Qwest and
which ars completed/closed during the reporing period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with I and "T" action ceded line USOCSs). Also included are orders with
customer-requested due dates longer than the standard interval,

«+ Completion date on or before the Applicable Due Date recorded by Qwaest is counted as a met
dus date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the foliowing: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prier to 8 Qwest-initiated, changed due date, if

any._
Reporting Period: One month Unit of Measure; Percent
'ﬁeportin: Disaggregation Reporting: Regional level.

individual CLEC « Results for produc/services listed in Product Reporting under "MSA Type
Disaggregation” will be reporied according to orders involving:
ICM-1A Dispatches (includes within MSA and outside MSA); and
ICM-1B No dispatches.
o Resulis for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C interval Zone 1 and Interval Zone 2 areas,

Formula:

[{Total Orders completed in the reporting period on or before the Applicable Due Date} + (Total Ordars
Completed in the Reporting Period)] x 100

Exclusions:
s Disconnect, From (another form of disconnect} and Recerd order types, '
o Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the lecation did not have a customer-
requested disconnect order issued, no access to customer premises, and custormer hold for

payment Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates. |

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition,

e @« 5§ @ X

April 21, 2010/mms/Global Conneciion Inc. of Amarica

ATTACHMENT 3 - Perdformance Targets for Qwest QLSF™ Service

{AZ=CDS-100421-0008); (CO=CD5-100421-0010); (MN=CDS-100421.0011}; (NE=CDS-1DD421-0012}
{NM=CDS-100421-0013); (OR=CDE-100421-0014): (UT=CDS-100421-0015); (WA=CDE-100421-0015)
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Product Reporting

Performance Target:

MSA-Type:

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch) | 95%

Zone-Type:

Avallabllity:

Performance will
be measured
beginning the first
full month of QLSP
service {for the
following month's
reporting),

Notes:

Aprll 21, 201 immeiGlobal Connection Ing, of Amarica

ATTACHMENT 3 - Performance Targets far Owest OLSP™ Service
{AZ=CDS5-100421-0000); {CO=CDS-100421-0010); (MN=CDS.100421-0041); (NE=CDE-100421-0012);
MNM=C0S5-100421-0013); (OR=CDS-100421-0014), (UT=CDS-100421.0018); (WA=CDS-100421-0016)
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Ol1-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwaest's installation of services for CLECs, focusing on the average time 1o
install service.

Description:
Measuras the average interval {in business days) between the application date and the completion
date for service orders accepied and implemented.

« Includes all inward orders {Change, New, and Transfer order types) assigned a due date by
Qwest and which are completediclosed during the reporting period, subiect to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

« Intarvals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application dafe is day one (1),

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject fo the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-nitiated due date, if any, that is (all subsequent to
the original dug date and (b) prier to a Qwest-initiated, changed due date, if any. oTE 1

o Time intervais associated with CLEC-initiated due date changes or delays cccourring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, foliowing the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "™

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regiona! level,
individuat CLEC | «» Results for product/services listed in Product Reporting under “MSA Type
Disaggregaiion” will be reported according to orders involving:
Qil-1A Dispaiches (Includes within M5A and outside MSA); and
QI-18 No dispatches.
»  Results for productsfservices listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
OllI-4C Intarval Zone 1 and Interval Zone 2 areas.

Formula;

Zl{Order Completion Date) — (Order Application Date) - (Time Interval hetween the Original Due Dale
and the Applicable Date) ~ (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Appiicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The-average ingtallation interval is derived by dividing the sum of installation intervals for
all orders (in business days} by total number of service orders completed in the reporting period.

Exclusions:

Orders with CLEC requested due dates greater than the current standard interval.

Disconnect, From (ancther form of disconnect) and Record order types.

Records involving official company services,

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codas.

Records missing data essential to the calculation of the measurement per the measure definition,
Orders involving individual case basis (ICB} handling based on quantities of lines or orders
deemed to be projects.

April 21, 2010/mms/Global Connection Inc. of America

ATTACHMENT 3 - Performance Targets for Qwast QLSP™ Service

{AZ=CD5.100421-0005); (CO=CDS-100421-0010); (MN=CDS-100421-0011); (NE=CDS-100421-0012);
{(NM=CDSE-100421-0013); (OR=CRE-100421-0014); (UT=CDS5-100421-0015); (WASCDS-100421-0016)
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Product Reporting:

MSA-Type - Repotted As:
QLSP-POTS Average business days
Zone-Type -

Ry

[ Performance Target.

[ QLSP-POTS (Dispatched) 6 Days
QLSP-POTS (No Dispatch) 3.5 Days
Availability: Nofes:

1. According to this definition, the Applicable Due Date can

Faerformance will be change, per successive CLEC-initiated due date changes or
measured beginning in the delays, up to the point when a Qwest-initiated due date change
first full month of QLSP occurs. Al that point, the Applicable Due Date becomes fixed
service (for the following {i.e., with no further changes) as the date on which it was set
month's reporting). prior to the first Qwest-initiated due date change, if any.

Foliowing the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula,
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subseguent CLEC-initiated due
date change or delay. The intervals thus caiculated from each
pairing of Gwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intarvals are not counted in the reported interval,

April 21, 201 0/mms/Global Connedction Inc, of Amerita o
ATTACHMENT 3 - Perfarmance Targets for Qwest QLSP Sarvice

(AZ=CDS-100421-0009); {CO=CDS-100421-0010); (MN=CDS-100421-0011); (NE=CD5-100425-0012);
(NM=CDS-100421-0013}; {(OR=CD3-100421-0014); (UT=CDS-100421-0016); (WA=CDS-100421-0016)
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_00524-1 - Qut of Service Cleared within 24 Hours

Purposa:

Evaluates timelinass of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were ¢leared within the standard estimate for spacified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of servics trouble reparts, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECS or from retail customers,

» Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable fo place or receive calls), subject to exclusions
specified batow,

s Time measured is from date and time of receipt of trouble ticket to the date and fime trouble is
indicated as clearad.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC s Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according 1o orders involving:
00S24-1A Dispaiches (Inciudes within MSA and outside MSA); and
00%24-1B No dispatches,
¢ Resulis for products/services fisted in Product Reporting under “Zone-type
Disaggregation® will be reported according to instaliations:
Q0S24-1C Interval Zone 1 and Interval Zone 2 areas.

Formula: '
[(Number of Qut of Service Trouble Reparts closed in the reporting period that are cleared within 24
hours) |{Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
e Trouble reports coded as follows:
~  For products measured from MTAS data (products listed for MSA-type disaggregation),
trauble reports coded to disposition codes for: Customer Action; Non-Telco Flant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest {includes CPE, Customer
Instruction, Carmier, Alternate Provider).
~ For products measured from WFA (Workfarce Administration) data (preducts bated for Zone-
type disaggregation) trouble reports coded to troulile codes fur No Traubie Found (NTF), Test
O K {TOK), Carrier Action {IEC) and Customer Frovided Equipment (CPE).
Subsequent troudle reports of any trouble before the original trouble report is closed.
 Information tickets generated for internal Qwest system/network monitoring purposes.
s Time delays dus to "no access” are excluded from repair time for preducts/services ligted in
Product Reporting under “Zone~type Disaggregation”.
» For products measured from MTAS data (products listed for MSA<type disaggregation), trouble
reports involving a "no access” delay.
s Trouble reparts on the day of installation before the installation wark is repartad by the
technicianfinstaller as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

* ¢ & @ @

Aprd 21, 2010/mms/Global Connaction inc. of America

ATTACHMENT 3 - Performance Targets for Qwest QLSP™ Service

{AZeCD5-100421-0008Y, {CORCDS-100421-0010); (MN=S05-100421-0011); (NE=CDS-100421-0012);
{NM=CDS-100421-0013); (OR=0DS-100421-0014); (UT=CDS-100421-0015); (WA=CDS-100421-0016)
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Product Reporting:

Performance Targets:

MSA-Type -

« QLSP POTS

Dispatch and Non-Dispatch

| 90%

| Zone-Type -

Avallabllity:

Performance will
be measured
beginning the first
full month of QLSP
service {for the
foliowing month's
reporting).

Notes:

April 21, 2010/mmse/Global Connaction Inc. of Amerca

ATTACHMENT 3 - Performance Targets for Qwest QLSP™ Service

(A2=CDS-100421-0009); (CO=COS-100421-0010; (MN=CD3-100421-0011}, (NE=CDS-100421-0012),
{NN=CDS-100421-0013); (OR=CDS-100421-0014); (UT=CDS-100421-0015}; (WA=CDS-100421-0016)
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MTTR-1 - Maan Time to Restore

Purpose:;

Evaluates timeliness of repair, focusing how iong it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouhle reports. .
+ Inciudes all trouble reports closed during the reporting period, subject to exclusions specified below.

* Includes cusiomer direct reporis, customer-relayed reports, and test assist reporis that resultin a
trouble report

+ Time measured is from date and ime of receipt to date and time trouble is cleared,

Reporting Perlad: One month - Unit of Measure: Hours and Minutes

“Formuia:

Reporting: Disaggregation Reporting: Regional level
Individuat CLEC e Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reparted according to orders involving.
MTTR-1A Dispatches {Includes within MSA and outside MSA); and
MTTR-1B Mo dispatches,
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according te installations:
MTTR-1C Intarval Zong 1 and Interval Zone 2 areas.

Tl(Date & Time Trouble Report Clearad) — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclugions:
= Trouble reports coded as follows:

— For products measured from MTAS data (products listed for MSA-{ype disaggregation), trouble
reports coded to disposition codes for, Customer Action; Non-Telce Plant, Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Vigit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alterpate Provider),

— For producis measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK]}, Carrier Action (IEC) and Customer Provided Equipmant (CPE).

+ Subsequent trauble raports of any trouble before the originat trouble report is closed.

Information tickets generated for internal Qwest systenynetwork monitoring purposes.

* Time delays due to *no access” are excluded from repair time for products/services listed in Producet

Reporting under "Zone-type Disaggregation”.

e For products measured from MTAS data (products listed for MSA-type dusaggragatnon) troubls
reports involving a "no access” delay,
» Trouble reports on the day of installation before the installation wirk is reported by the
technician/installer as complete.
Records invalving official company services.
Recaords with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes,
Records missing data essential to the calculation of the measurement per the measure definition.

-« &5 2 8

April 21, 201 0/mms/Global Connection Ine. of Amaerica

ATTACHMENT 3 - Performance Targets for Qwest QLSP™ Service Page 10

{AZ=CDS-100421-0009); (CO=CDS-100421-0010); {MN=CDS-100421-0011); (NE=CDS-100421-0012);
(NM=CDS-100421-0013); {OR=CDS-100421-0014); (UT=C0S-100421-001 ), (WA=COS-100421-0018)




Performance will be measured beginning in the
first full month of QLSP servics {for the following
month's reporting).

Product Reporting: “Performance Target:

MSA-Type - QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS QLSP-POTS {Dispatched) 14 Hours
Zone-Type -

L]

Avallabliity: Notes:

April 21, 201 0/mms/Gicbal Connection Inc. of America

ATTACHMENT 3 - Performance Targets for Qwest QLSP™ Service

(AZ=CDS5.100421-0008); (CO=CDS-100421-0010); (MN=CDS-100421-0011); (NE=CDS-100421-0012);
{NM=00S5-100421-0013); {DR=CDS-100421-0014); (UT=CDE-100421-0015); (WA=CD5-100421-0016)
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TR-1 - Trouble Rate

Purpose:

Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.

Description:
Measures trouble reports by product and compares them to the number of lines in service.
s Inciudes all trouble reports closed during the reporting period, subject to exclusions specified
below.

« Includes afl applicable trouble reports, including those that are out of service and those that are
anly service-affecting.

Reporting Perlod: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

[{Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting periadj} x 100

Exclusions:
s Trouble reports coded as follows:

-~ For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telce Plant; Trouble Beyond the Network
intarface; No Field Visit Test OK, No Fiald Visit Found OK, Field Visit Found OK, and
Miscallaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider),

- For products measurad from WFA (Workforce Administration) data {products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Aciion {|[EC) and Customer Provided Equipment (CPE).

= Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information tickets generated for internal Qwest system/network monitoring purposes.
o Time delays due to "no access” are excluded from repair time for products/services listed in

Product Reporting under “Zane-type®*.

s For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access” delay.)

» Trouble raports on the day of installation before the installation work is reported by the
technician/installer as complete,
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or clased dates,
Records with invalid product codes,
Records missing data essantial to the calculafion of the measurement per the measure definition,

April 21, 2010/mme/Global Connestion Inc. of America

ATTAGHMENT 3 - Performance Targets for Gwest OLSP™ Service

(AZ=CD5-100421-0009); {CO=CDS-100421-0010); (MN=CDS-100421-0011}; (NE=CDS-100421-0012);
(NM=CDS-100421-0013); (OR=CDS-100421-0014}; (UT=COS-100421-0015); (WA=CDS-100421-0018)
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Praduct Reporfing: Parformaﬁce Target:
MSA Type:

* QLSP-POTS Diagnostic

Zone Type:

:\vailability: Notes:

Performance will be measured baginning in the
first full month of QLSPP service {for the
following month’s raporting).

April 21, 2010/tmme/Global Connection Inc. of Amarica

ATTAGHMENT 3 - Performance Targets for Owest OLSP™ Service

{AZ=CD5-100421-0008); {CO=CDS-100421-0010); (MN=CDS-100421-0011); (NE=CDS-100421-0012};
{NM=CDS-100421-0013);, (OR=CDE-100421-0014); (UT=CDS5-100421-0015); (WASCDS-100421-0016)
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Qwest Local Services Platform™ (QLSP™) Rate Page - Arizona
January 1, 2007 through Term*®

L E

Tl

10620253 Prévaim
408.20.2.59.1 First) HRHTY
108.20.2.5.32 Each Additimal Increment HRHAS il
104.20.3
109203, Trp Chorge _ Preneies: Visit Chargs NRTCY $50 0
108.20,3 2 Premiges Whrk Gharpe
10020321 Basic
I06,20.3.31.1 Firsl tecremant HROW $E000
109.2¢.3.2.1.2 Each Addtionsl incremeqt HRDBA1 $30.00
I ity
100.2052.2.1 HREZ $70.00)]
106.20.82.9.0 finch Adianal INCIMEnt HRDAZ $35.00
10636323 Pramium
108.20.3.23.1_First incremant HRD13 80.004
$08,20.3.2.3.2 Esch Atonal nerefmea] HRDA hillj
109.20,33 vT80C 3100.001
108 HiE 550.00
1082035 € narpe, Par day Advintsd |EODDE 5200.00
10w20.36  Cenceliaton Chowpe INo USOC ;]
A08.21 O SP™ inatalation and Lha HRCa)
108.23.1 Converalon NofirpeurTing Charges
1680211 OLSP™ Bupiness, Conirex, BAL, srd PRX Andlof) non-Di0 Tromks, Reshygniist
IEEI10 Pt ire (Mechanizad) URCCU 20
30923112 Earch Additional Line {Mschanized] URCCY 30,50
1823103 vt e (Vrual) URCCY 315,00
108,232, Ewch Ackivenal Lie (Marwal) URCCZ 8,
ez Qe AN DO Tomes —
19923124  First Trunk URCCD $70 34
10923133  Each Addilivrnt S&ﬂﬂl
109.23.13 SF™ (SO B) ]
109 L P URCCL $0.25]
109.23.1,30  Cuch Addihonl $0.28
A92e155  Dieconmmcy 50.28
108.23.2 nFianation Nonrecurring Charmes
1092371 QLEP™ Buri PAL aivd PBY. A eon=-0HD Trun Laf
_mg.mu 1 Firdl L RA 350.00
108782 Ench Mamal Lins (Machanized) HCRC 516,00
1023 3 Firat Lins (Manual NHCRB 375.00
08.23.2.1.4 Each Adoitional |ine {Mapual) NHCRD .00
10682522 LEPT" A DD P Lii) 177
[ ™ " $741.28]
199,333 Cwest AtN Fuabarex See Applicabla Owast Retal
Tarif, Cataleg & Price List s
Oiscount {which will e provided
purstaT 2 s Frd canditions,
In CLEC'S ICA}.
WLII4  Twwwt Voo Messepging Barvioes Sen Applitable Cwasl Ratai
Taxil, Cataleg o Prico List st
Discoumi (which will be proriced
bursusnt 19 tects eand conuitions!
in CEECS [CA)

12 ___Oparqlionsl Support Systems
M2 w gnd Enfareemeviis per Loeal Sanvics Raguest Al ehangsa andg Indremens
1182 Leca) Sutvics weuil the comparale chargas
112,3 D:ly Usaga Records File, per Record and increivents provided i the

Crwanl Wholesala PCAT.

Hutex

M Uriversal Service COrdar Cogas (USOCs) have boan provided in s offedt 1o aase hem description and USOC assocmton with sharges. In e avent USOCs 2
WNSCELTAte oF are revised, Owesl neserums tha right 1 correct iha Rata Shaat. 1 the event &f any aigncant chanme(s), nothcation will be providad via the slardard

b Ses Appleable Owasl Retall Tarf, Catalog or Pres Lit for sl thamges ang incraments.

1 QLSEY Business and Residentinl services utiize the yame Clags of Baries and e Universs! Sorvice Order codea (USOCs). DLEP™ Resiental korvcas wul ba pilled
& tha Anslog Port e and anly thtress Enes that spacically qualty for 8rd Bre identified a5 sering a rxidentidl endsLisaer cuatomer by the presanca o the LAWUR US0C
will redaive iive Repoartal and user dredit

2 QLSP™ servios i1oiuivs hondiscriminaiory sccess (o il varkca swiich Teatwes thit am loadsd in Crwirs' & E01d OMce Swiich, Ses the FGAT fgr all campatibia wid
avallabla verucal switch fxatures. Onty szl awiteh featuras with Nan ing, nf Par O chargaes 6 listed, Non-Recurming charges aée appicabis
whensver 5 38atuTe |5 agoesd - whathar on new stalistion, conversion, ormwwd-rmty Thoae yeritcal switch heatunes not listed have a rats of $0 for Monthly
Recumng, Nen-Recuming, or Por Qetuvencs changes,

3 Rexsrven for Riturns Lise.

4 ThsSuhanmerﬁanhwa« in applicaie on & Pr oroar bass whan chargss &6 UG 10 SXIFING Farvce, incluaing chanping & tsisphona numoaT, iNfbatmg o

P , derying of restering servics, adning, mmaving, or shanding featurss, and cther simiar requssid,
5 QLSP™ 150N BRI ena FRX am ‘bnllw Rewmsirir) QLSP™ aarvicss are "Hon-Oesgh”. All thares md InGremants shall ba the sames ag the SHParabio chargas ond

ineraments providad in Owest Retail Tarifts, Catalogs, or Prics Lists and arw subjec! 1 change based on changes in s andarying Cwast Retail Tarifs, Catalags, o

Cwiest Locat Sarces Platform™ Agresrant

GQLSPF™ Rats Sheery1.2.3 4.11.08
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it Gudy 3

Pricy Lists, In the evant a réts thanges,

, Arotification wil

B
440 A
D& pROVIGEA VIg tve SMaNcard NDEACALION

fe

January 1, 2607 through Term"

8 Whars the sevvics has been desvsed i be B Talecommunications Sanvce, the Gk wil ba
Telacormumicationa Sarvics, the discount will Da 18%.

Qwast Local Servces Platiorm '™ Agraement

QLSP™ Rate Shoel-v1.2.3 4,11.08

to CLEC's IGA. Whers the service is hota



Qwast Local Services Plattorm™ {QLSF™) Rate Page - Colorado
-lanunry 1 200? lhrough Term*

Owest Local Services Patlom'™ Agreement

[T Trangport Purchaged As Pan of LSS
XX QLEP™ Rasidantial, Bysingas, and PAL (Per MOU) $0 001110¢
109.8.2 GLgP™ Dsnlm, 150N BR), Bnd FBX Anaiod Tawks (Per ine/runk UGUSY $0.55|
109,11 __ Locat Swilehing Purchsssd A3 Part of QLSP™
100,411 Porte, Basic Plan —
108117 1__Anatop Pod. 11
T08.11.7.2_ Meeiotneel end user oredit LAWUR &n ]
109, Elleine QLSP™ Rttt Fent 75 1
1941114 Oipial Pont {Supporing BRI IS0N) $18.40
108 11 1.6 PEX DD Port $575
109,112 Pons, i 2% YOV Vokews Rebeaiion Plan Heguirerionia A Mat
163.11.2.1_ Anaing Pant $7.70
1931122  analpg Fort, B fal 6N useT Crog LAWLIR .00 J
108.11.2.3 ERaotiva OLEP™ Reaiteniial ¥on 5470 1
108.14.2.4 Fod BRI [SDN] $16.88
108,115,250 PRXDID Porl 38.75
168113 mnmvnvvummmmmmn
Analog] Poel $730
tna 3.3 Puxl, Ransdontisl And ueef Grack AW LIR (32.54) !
108.11.33 Elfeewve GLSP™ Resdential Anslog Pon £4.68 }
309.11.3.4  Dipitm Pent (Suppating BRISON) 3168
109.11.55  POX 0D Port §8.78
109.90.4  Porte, {l 110% YOY Valuma Growin Fian Reguiremants Are Met
108.11.4.1__Anelopg Fort 49
1081742 An Reaidantal ann user LAWLUAR {51.5% i
181149  Eferive CULEP™ Rasidantial Analag Port $4.58 !
109 11.4.4 _ DOkyital Post (Guoporing BRIISDN) 588
1081145 PEXINO Port 5875
10.11.8 _ Poriw, H 120% YOV Volumy Growth Plan Raquiremants Ars Mst
10011 5.1 Analog Font $5.68
108.115.2 Fesigentia end ussr LAWUR 1.21) 1
091150 EWacive QLSAT. Retderkht Fan _5da7 1
00115, Pawl [Su ERIISON $16.90
08, PBX DID Pert £9.75
00118 Pods IF 135% YOT Volumw Giterth Phh Fikuirermants Are Bet
08,11, Port 37
DB.11B2  AMBIY Part FEaitanus) sha ubsr cradi AW B0 1
08,1163 _Efiestve QLSP™ Rskidertal Port 437 1
08.41,8.4  Digital Port {5u) ER| 150N 51689
W1 65 PBX IO Fort 975
108917 Local $wilch Lsage
108.11.7.0_QLEP™ Rsaideril Duas PAL (Bar MO} $0.00181
109.11.7.2 {0 &M Cantm G0N BRI, dricl FEX Angion | nunks (Per Ling/1 rank) UGUFM 5135000
108106 Switeh Faatires 5
109, 11.6.1 B Way Calling For Nor-Cartiron Ling Porty T 2.18
169 1184  Account Codes, Far Bystem |AZBPS SAD.
109.11.83 ARS- Common £ Fer [l FACPG m.eg —
106.11.8.4 ARS Route Waing Toms: Per AGWPS $r.81)
1091105 ARG, Faniity Ragimction Leva, Py Sysam ERAKPE 66,61
991188 A Acpesy Ling, Per Sahon 2R
108.11.8.7  Audibie Masaage Waling MG,
MWy .
G811 BA _ Authonzation Godat, Per Sysiem ’—ws )
106.11.84¥  Camimx Common Eouipment HVE, HYS :
109.11.8.10_CLASS - Coll Trace. Par Docu NDYUSEE E,ml
199.11.8:11_OMG- Packe! Ciomrol Gapeblity, Per Syatern FIGPS $482.77]
109.11.6.12 GMS- Syeiem Eetablshment, Infisd instaltation MEBKX !
08.11.6.13_CMS- Bysiem Entabiehnent Subasayant Instalaton CPVWO
. 4_Conlarance Caling- W Mo, Pay L
09.11.8.18_Codilémentcn - Presel ~ Per & |m
02.11.8.18 EBE: Automati: Ling, Per Station Ling ETVPE
109 11.9 17 £685-OrSn P, Por BUG
C9.11.8.18_EBS- Cemiar, Per Maln Sladon Ling Por Line MFR
06 11.8.10 ERS- Mstaa/e Waking Vilual, Par Stabion Lo MLN
02.11.4.20 EBS- Privicy Retakta, Per Sthticn Line KTRER
T9.11.5.21 EES Ouary Tima _Par Station Ling CTPK
109.11.8.22 EED- Station Gemp On, PprMai Ling, Fer Ling CRK,
108.11,3.25 Hot Ling, Par Lina Equitned, Par Line HLN, HLA
108.11.8.24_Loudy PBgging Trun Par HTORPG
105,711,825 MapagDe Waking Viang), Fef Ling MVS
106.11.8.26 Muttinis Posiion Hunt Anncuncemant, Rar Group MG
108.11 8.27 Pogition Hn Eqr iMI-'IW
1089 11.8.28_ Muitipks Poaliion Hunt, Fariing MCHPS
00.11.8.20 Music On Haokd, Fer System (DME Oniy; MHHPE
0911.8.30 BAOR-F- Archived Dela SATCX
09.11.8.31 SMDR-F- Service EBADRUIN Chamgs, i atakakon SEFEP,
9EPSA 85971
A0, 11.8.32 Tene of Day Convol ioe ARS Brr Bvatim ATBPS [(AFEX
100,117,830 Vwmw 8l Day NGO Dipdated, Per s Staiion [AdT ms&l
16311834 Time of Oay Amanp, Par ine ATB £r.5e
109.11,8.95. va FarLing ]E\Ts 1B}
160,11, B.A8_ UCT- Call Wakiitgy iiieation, Par Simle_Per TIMng Siaie WUT 50)

QLSF™ Rate Snest-v1.2.304.11.08
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January 1, 2007 through Term*
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e R i

R

e PR

109. L4 887 UGCEs b Hund Grouy, Per Line

Livay 50.66
109.71.8.38 UGD- Maka Busy Amanpemants, Par (Group ASAEX, -
[ $1.
108,11,8.30 UCD- Make Par Ling VB $1.00]
109, TLBAD LICD- With Misic nar Dakay ASM _M
109.11.0.40 ki
104,118 Other
108.11.8.1 . Cuatom Numbe 586 AppICabie Dwast Artl B
Tarttt, Gatalog or Pripe List loss
Dlacount dwhich wit ba providad
Pursant 1 fenms and condiions.
in CLEC' ICA).
1081185  PEX DID COmpIK Transmbons O whsad G
18,1193  PRADID X Transiations Chan,
001094 00X OID Blagi i
109.51.9.5 PBX M0 Group of 20 Humbrns
08.01 26 FBX OMD Rusorve Sequantal Slock
1081197 FRX DID Rasanva Non Sequential TH
108.11.05_PEX DID HonGequentisd TH
| V511,10 Suﬂu_mmrcﬁm- NHCUU [T
00,1107 Gwest Gorporation (GG) TAraLATA Tall, LPIC 5125 Set Appicable Owoat Reial 3
Tarill, Cataleg or Price List o8
Distount fwhich wil be provided
pumuant toYemms and conditns
In GLEG's IGA},
10670 Misceileanus Charges 5
108.20.1
108.20.1.1 7 ewivie |A0GBon Cnarge (MG} LTESX -
109.202  Deepn
092021 Mam of Gonnng
109202 1.1 G -
0RZ028.11  Eistingramant MVWEYX. “
108.20.2.1.1.2 __Emch Agtonal incisment MUW X -
10820210 Cumt . |
109.20.2.1.2. __ First Incroment MYWOX -
T0R.20.8.1.22_ Eath Abdilonel mererent AW =
10820213  Pramum
108.2023.5.1  Frsl InCremant IR =
08,2022 ctional traremant Iwwax |
108.2032  Oiptionsl Jestng (AsOHions! Latory
109.202.2.1 _ Basic, sl and £ach Addianal OTHEX +
10920322 & Frgl and Each Additonal Wwerament OTHOX "
10870273 Fromasm Firsl and Gach Andisonal incremon! IoTNRX =)
108.26.2.1 Aduilona D . NTEOC )
106.20.3.4 Dispaich for Manisnants of Servie - No Triuldé Found VTEOM =]
108.20.4 snd Non- —
108.20.3.1_ Trp Cherge - Pramizes Viel Charge NATCY =
108:20,32 _Premisas Wark Chame
100.208.2.0  Bame
109.20.3.2.1.1  First g HAD1 1 ™
109.20.0.2.1.2__ Each AtElionsi mcraman HADAT |
1
109.2032.2.1 Frsd Incrmmant JHRD12 “
108.203.2.2.2  Each Adduxng] Increment HRDAZ )
— Ba0350  Fremum
1 Fimi | ni HRD13 B
1062082 32 Each Addiionel Incramant DA3 -
1 Fremizey Wik Gh
10820031 Oesk
i K HAHTT -
109.20.3.39.2 Each Adotional incremen HAHA w
WB20.352 _ Overtime
10820.33.2.1 A HRAIZ L]
100503325  Each Audiiongl ingrpmen! HRHAZ o
\D9.20.3.93  Preoun
109.263:9.5 1 Firat bvarement HRH13 W
109.2033.0.2 - Each AMMIONRS, meremant HRHAS =
0.2 5.4_ Do Ghange {7Tenc |
3082035 Dasign Change Hae -
1052008  Expedis Chaipe, Per dity Aovanbed EODDD -
105 037 Gancelation Charpe thio USCC IH)
106828 GLSF™ instalistien wogd o HOnrE Chai IFH. a)
109.23.1 = L Thr) Chbtping

Quvest LOGH Sarvicas Pltiqm™ Agrea e BLEF™ faig ShoalV1 2.2 04.11.08



Gwest Local Services Plattorm™ (QLSP™) Rate Page - Colorado

January 1, 2007 through
T , I . Hon-Racirning |
1082333 —
iyt Line { icgtd) URGEY 1Y
109.23.1.1.2  Emcn Addiional m(mmmg URGCY .50
108.25.1.4.5  Fimt Lina (Maousi URCCY $15.00)
30823114 Each Adional Lnp Maruar URCCZ $3.00
1082312 QLEF™ PRYX DID Trumis 1
0925121 Firgl Trunk URGGD !15!8[
16923122 Each Addional 234
108.23.1.3 _ GLSF™ IRON BRI .i
10925 1,0.1  First LURCGU Sk
08.23.1.12  Each Additiornl H..’HI
1834 inxtallstion Ne ing Gharges
109.332 1 GLAP™ Busmese, Cemtrex, PAL, 013 PEX Ansiog non-DID Trunice, Resioentiel
109.23.21.1 _ Firsl Line {Mechanizad) NHCRA £50.00
100.253.2 1.2 Each Addiional Lina anl NHCRC S18.00
108.55.2.1.5_Fwrs Line (Manual NHCRH £7500
109.022.1.4  Each Adutional Line [Manusi) HHCRD £20.00)
108.23.2.2 QLEP™ Anslog Dib PBX Trunie §132.41
1082323 OLSA™ GON-BRI STE0.45]
1232 Cwraxt AN Faatures Sue Applcails Oweat FRetail
Tanitl, Gatalog or Pricy Lish s
Disctunt ¢which Wil ba providad
pursuant {0 Yerma &nvd condiona.
In CLEC'a IGA).
mnazi4 Crargyl Yoloe mmm S Applicable Cvast Retal
Tantr, Gatslod of Prca List less
[Hecount (which wit ba proviced
PurbuBs B s And coriditiona
# CLEC'S ICA).
{
112 Oparations! Suppodt Systens |
321 Divedrtitires i Erhanceronts, per Local Service Raguast All chameaa and InCrameants aqusl
Jz.2 i rabons, per Local Sanie t iht Comparable chpes end
=23 Oaiy usage Fecords Fie, per Hecom incremanis providad in e Cwaat
Wnoiesala FOAT.

Hoiee

: Unversal Sovice Oroor Codes (WSOX:s) have bean proviced in ah aliart 1o sse kem descaption and WSO eastciafion with chaiges, in tha vent LSO & Maccursls o
arn eevisnd, Qwast reservas tha right o camact the Rate Shaal, in the event of any sighiflcent changels), ntfication wil be provided via the slandiat nOWTKRATGH Hocesa.

o See Appkcable Qweet Fisiail Tartt!, Catalog or Prce LIt K 85 chanyss and incrames.

] QLSP™ Business and Residevial servicos uilize the same Class of Sarvice and kne Universal Service Orer cotes (USOCE). GLIP™ Ragidential sarvicas wil be hiled a1
tha Analop Port rata and onty thosa ines inat speciically qually for and are identiied s Beving & resitential andhuser customer by the presence of s LAWUR USO wil
rgealve the Raskiential end user credit

2 OLSF™ sqriice inchudes nomdisciminalory aocess ta BA verdcal mwich leatuned thad ans inaded i Gwear's End Ofhey Bwitch. Sea the FCAT for 2 compakibia 8 avallabie
varical swiich jaaturee. Only verloal swilch featurea with Non-Fncurring, Recyming, or Per (crumence charmes ara Meted. Man-Fecurting chanyes are appicatis whenevar 1
lealuee B adder - wikther tn séw intallation, convession, 07 Ghanga orter activity, Those varies) swieh faatifes not kxted have & raw of 30 for Manihly Bazuering, fon.
Recurring, &1 Par Occunmence chapes,

K Acgarvad for luture uas.

4 Tha Subsaquant Cmler Chame is applicatia on & per order basle whon chanpan ans rdqumated 10 S448ng $anice, mekiding shanging a telephona numbar, intiatinn ar
remtving Suapension ar Service, denying or regloning service. adding, rampving, or changng bsatures, and clher aimilar requasts.

5 QLER™ 150N BRI and PEX are "Design’. Remalning OLEP™ sanices ara "Non-Desigh”. All Shiarges and IRCremens ahall be I Sama aa v tomparalie tharges and

incrernenis provided in Qwest Rietall Tartts, Catalogs, or Prica Lists and ane sulgject 10 changs baaed on Chnpes in inoas undiniying Oweat Reiil Tarffs, Caalogs, or Prico
Listy. In the puanl 3 rata changes, nolification wil be provided wa the atangart rotiteation proesss.

Crwask LoGAl BATVICAR FIAGAR™ Agragmant

Whara tha SaTVICe Ras besn Jeamall 10 Do 4 TeecOMMUNCEION Service, the Ciacounl wil be provided pursusm w CLEC's ICA. Where the sarvice is mal 8
Talarammuniaiong Garvico, the diacount wil be 18%.

SLEF'™ Rawe SheotV1 2.3 04.11.08




Gwest Local Services Platform™ (QLEP™) Rate Page - Minnasota
Janunry 1, 20B7 thrnuqh 'I'-rnl*

' " . HM-
hiu k) Snarad Traneport Purchiset As Pan of CLBP™
100.8.1 QLSP™ A eaiiental And Butmaiks (Rer MO 50.0006513
10542 GLEP™ CM ISEN BRI, PAL, and PEX Anging Trunies (Fer ma/Tunk) L UBUST 321
10901 Locpl Gwhching Purchasad As Pat of OLSP™
199.71.% Bawic Fian
109.11.1.1__Analog Port %1008
109.11.1.2  Fistidasiihl ead uter cradi LAYYLIR {53.36}
031113 EMacy QLEP™ Resdental Port _%6.72
09.11.7.4 "nm_" r EI% ;summamlsm_m; $16.32
081114 PAX DAD Port ~$8.51
109312 Ports, B EG% YO VOIS Retanilon Pian Requirements Ars Met
108.11.7.1 FPort 5040
1091122 Anaiog Pl RS Derks ond eer ek _ LAWUR $2.92)
yo911.2.8 Effevinot OLEPT Fivddreritid 5569
309.11.3.4 m%_m@pumg BRI IE0N) $16.32
108.11.2.8  PEX QID Fon St
109.91.3 Fons nmvorvmmmﬂmmmmmmmt
08.11.31 Pon _$9.07
{9, Arilon Port, Hewdeantial and \esor crgil LAVYLUR 152.45}
891133 Edtactive 1 SA™ Residgntial nalog Porl 38
109,115 4 Ol Pon (Supporig R 50K 1697
109.11.9.5 P& DD Pon $a.94
104.11.4 Ports, i $110% YOF Voluma Growth Flan i Finds Aré Mt
108.11.4.1 .Agggg_gon $3.05
OB 1147 Porl MHWQMmrmd'l LAWUR _[§1.69}
051143 Eilestive CLEM™ Rasidantil Analog Po $6.45
051144 mﬁa 20 (SUpporing BRI HON) G
163145 PBEX DO Fort $0.91
108115 B I 120% ¥oY memmhmnkhﬂﬂ
1083351 Analng Pari 57.08
£9.11.5, Mg F':n'lf Rasidential and yser Gragit LAWLIR (0. T4}
09.11.5 p SP* Ragigential Anslog Port .
109 11,54 Fort BRI $18.52
169:11.55 PBX DID Porl _E0.01
18118 Pg\_n,ﬂ&!% vov memmwm Mt
108018, B 5
1089187  Andk | Malﬂq Pnrt Renidential end yser cracit LAWLR {80.am)
10.31.8. ive CILSPT™ Regigential Anglog Fort 5519
Y _m‘_a-mm@mmm 31632
10211465  PEX D Port FERL
108.11.7 Lol Switch Usepe
108.11.7.1  DOPP™ Rasidents: and Buoness (Per MOU) — $0.0
108.11.7.2  OFP™ Cominex, ISOM BRI PAL and PBX Anafog Trunks (Par Line/Trunk) UGUFM 30.00
105-11.8 Swiich Featuras $0.00 $0.00
109.11.0 Other
WP LAY Custom Number Seq Appticabie Cweal Relall Tarin,
Latalog or Price Ll dawx Discount
{which will ba privided pursuant i
‘gms and condiions in CLEC's
718
109.11.8.2 PBX DIC Comples m Bpita g@ga&o £11.42
i06.61.83  PRX DB Compay Trihalakong Signaing Chirye $26.68
1081194 PEX DID Block Compirertise j4.54
108 11§85 PBXDID Group of 20 Numbar 150
109.11.98 PEX DID Rasatva lig] ¥ Rivwix 4 50
108 1187 PBX DID Restrve Nonsedusntial Tolaphons Nurmbar £3.53
108.11.88 PREX DID Wonsepuanns Talsrhona Mumiet £3.51
WEALY  Subseguini Order Charge/Featury Chater Gharge WHCU,
044
NHEVE
109.11.11  Gwest Corporalion (GC) IntralATA Tell, LPIC 8123 Sea Applitabit Divest Retail Tanll|
Catalag or Price List loss Discount |
(which will b prowided pursuant )
tarms 2nd conditona in CLECS
ICA}
10020 Miscelnsoul Charges
10301 Non-Cesign -
1082811 Troutie Isolation Chame (TIC) LTESY e
169202 beslign
108.2021 _ Makanance o) Seivica
109.20.2.1.1  Bagid
109902911 Firs incremant IV XX -
108302 118  Each Addional incnemant MYWIX b
0920232 Overime
103202121 First incramant MWDK i
108.2021.22 Each il Increment |Mvw2x -

Qwest Local Sorvices Platiorm™ Agreamant

GLEF™ Rale Shasl-V1.2.5 04.11.08




Qwest Local Services Platform™ (QLSP™) Rate Page - Minnesota

Jnmmy 1, 2007 lhmugh Term*

et o P S AT AT T v TvEr T rY CORT S s—
R R e I e HIE R + | Recurming. ;.
s
10%.30.2.1.3 __ Premium
1202191 Fied IMVAPX
108.20.2.7.3.2 Each AgaNonal ncrament MVWIX -
1092022 Oplong! Testing tAGACHAL Lainor
09.20.2.2 Frial ad Each ifroviad | Ty BX -
06.20.2.2. Overtivne, First and Each Additional increment JOTHOX "
08.20.2.2 Fril frd Bt Adcshonal [ncesmmert (OTNFEA b
1062023 Oispateh {Adttions) Digpaich « No irobie found) VTROC -
108.20.3.4  Dvapatch for Mainsnence of Service - No Trouble Found VTEDM i
109203 Deaign wnd NoreDesign
108.20.3.1  Tiip Charge - Promizes Visi Chame B LISOC il
]@2g.g.2 Fremiaag Work Charge
1002021  Basic
100.20.3.2.1.1__ Fimt Werempnt HAD11 "
10980.82.1.2  Each Addiional Increment HRDAT -
820322 Overime
109.20.38.2.1 _ FuBl incremant HRDZ I
108203222 Each Additonal incTemeni HRDAZ o
10920423 Pramum
109.20.32.5.5  Firstincroment HRD13 B
109.20.3.2.5.7  Eaon Aneiions k HAD A3 -
108.20.3.3 Date Change VTEDG =
109.30.94_Damgn Change Hel had
RIS Ghimg, Pyr day advanced EQDDR >
122420‘3.6 Cancetahon Charme Me LISOC {CB|
B2  GESA™ inciwilstion snd Conversion M c IREE
] 108.23.1 Converain Nonecurring Charges
108.23.1.1 _OLIF™ Gusinass, Cenfrex, PAL, snd FBX Anaiog non-HD Trunks, Residentts!
L 0BIAT11 il Line (echanaas) £
105.23.1 1. Additionn] URCOY $0.50)
109.23.1.1.3 _Firal Lina [Masnssl) UACCY $15.00]
108.2.1.1.4 &mmmlmnﬂ; URCGCZ £5.00]
100.23.1.2  DLSP™ PEX DD Trunka $1 47|
105.23.1.3__GLEP™ SDN B URCSU 513
199,232 Instafatien Nonmcouying Charges
10922.21 QUBP™ By - Cantray. PAL. snd PEX Anaio] non-IND Trunks, Residentisl
100.23.2 1,1 Fret Lins (hechanzeg: NHGRA (g
109.232.1.2  Eash AMnmOAI Line (Machanizam MHGRG §18,
9219 Fot Line [l NHCRE §75,
100292 1.4 Eash AIORCTHI LIRS (Manual) MHORD $20.00
105 7524 GLEP™ Analog GID FBYX Tronks $181.87
1002333 QLEP™ IEDMN-BRI 5248 52/
108233 Qwast AN Festurss Sea Apgicabla Qweal Rakal Tan,
[ Camalog or Prica List loss, Distount
Jiwhich wiil tha provided pursyant o
terma end condliione In CLEC'S
IGA}.
1924 Gweast Volce Messaging Services Eat Apnstichtie Gwest Pantail Tarifl,
| Gataing or Prica List ess Qiscount
B (wivich will be proviced pursuanl i)
W and conditions in CLEC's
iCA).
1
172 rationat 1
12.1 Dmemmmammm,grmmmmt M charpas and SMe Gyual
13.3 AL Local Servics B tha comparabie chalpes and
123 Diaity b/xapa Radoers i, par Hecomd Incramenta pravided i the Cwesl
Whilesale POAT,
Notzy )
. Univorzal Service Order Codes (HSOCAY hirve badet pritwitend i an aHort io aasa Ham dascrption and USLK seaocintion with chargas. I the auant USOCE am inarcurate
ar ang revised, Qwest naadrent $he right L coract the Rate Shaat in the avent of ely SIONINGENE ChEnge(s), nottkation wil bo provicad via the standard notifisalion precess,
el 86 Applicalia Chwest Rartal Tanl!, Cataleg o Price Liat for all charges aht iIntramenta,
4 CILSP™ Byl and Fggidantial iz thas s Cliey ol Savvice avd Firer Universal Setvice Crtler codes [USO0Gs), Ol SP™ Rgsidantial sondces will be Glled &t

1heMaiogf'umaleanammmmumywymmueﬂmmnmlnga residentiol Bnd.uagr cURMET Y tha presghas o the LAWUR USOS wil

rmive the Residentiat end usier cregd,

2 mSP“lammmdesmmammmﬂwﬂhlmhmmumbaadadhnmmﬂdmmEmnh Bo0 e POAT 197 all compatints and svailable
verical swich fealurss. Only venical sydlch isalures with Non-Recuming ing, or Par O h are katad. Non-Recurring charges am appicabla whenmer
# {oalure i sifded - wihather an fow instalation, convarsion, mmammrm Those vartical switth hmv&nmihhﬂﬂmammm!ﬂtmmmﬁmwm.ﬁm-

Racuring, or Par Oczbumiewss Chased.

3 Reserved (O hiund usa,

Cwest Local Sarvicas Platiorm™ Agraamant QLEP™Rals Sheetv1.2.5 04.11.08
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Qwest Local Services Platform™ (QLSP™) Rate Paga - Minnasola
January 1, 2007 iwough Term*

A AR

Kl

TR

BRI oy i

4 1hBSuDﬂweﬂmmarcrwu-bamhamwawrmrmmn s ara mmmmm:mmr.nmmw
rpTeaving SupspEnsion or Senice, DN of fesionng senics, mu,wm‘g.orcwmeawm.wmarstmkrranm

T LT I

b QLSP™ ISDN BRI and FBX 866 "DaKN". Remdining GLSP™ rervicen ars "Non-Deaign”, Al Chanes and mcrenmnts shal be he same 84 the comparable charges and
inCrements provided i Chetat Redad Tasts, Catalnge, or Prine Lkt s ar aubjed) t Shanga bised on ¢changes in thaso underying Gwos! Retail Taviffs, Gatalegs, o Pric
Lisga, inh ive ewenil & Pt Charypos, rrtifcakion wil ba privided via the standand notifcason procos.

[ Whirg tha senvice has bean deamad 10 ba 8 Telecommunicalions. Sarvics, iva Decount wil be provided pursuant to CLES e I0A, Yhete the service b not &
Telecommunitatione Service, the giacount wil be 18%.

Qwest Loval Servioas Platlorm™ Agresmen QLEP™ Rglo Shoolv1,2.3 14,11.08 19



Qweost Lecal Sarvices Platform™ (QLSP™) Rate Page - Nobraska
January 1, 2007 through Term*

1049.2 uwummu»nummmwwmmmmmmw bmmbwmmm
fxard Steest, Omaivs SOth Simesl, Omaia Fort Siresl, Omaine Fowler Straat, Omana O S, Omahe Tih Strest, Omata
135th Strewt, and Omaha 1560 Street.

124 2-Wirs Voice Grade L Purchamend Az o CLse™

51214

TSR] Bakic: At 0N Loop BLmhRsed As Part i GLEP™

312,14

109.2.3 A-Wirg Volos Gkt L.00ps Purohpned As Fan of QL EF™

32283

199.8 Shared Tran Purchaesd As Part of DL3F™

10%.8.1 QLEPTY Redidentis), Busmean and PAL (Par MOLI
10542 DLSP™ Centrex ISDN BRI, dnd PRX Analtg Truves (Par insftrurik)

[ S005TTi00

0.8/

104911 mua-mmmu Part of GILEPY

109.11.1 Boris, Basle
R 1L »mgnzm

09.11, 2 Regidential end usar ciacdk JLAWUR

05111, EMWQLSP"HMW%M&M
05.11.1.4 i Port {Su BRI ISDN)

08.11.0.5 PR DIO Post

109412 Poris, It 5% YOY ¥olume Retention Piah Rsguitansents Aty M
2 Pon

061122 Analog Por Rigsidentia) nd Usar cradil LAWLIR

1 Efigctive QL™ Resktantial Analog Port

105 11 2 4 Digfa Port (Supporing BF ISDN)

10§ 1125 PBXOID Port

160413 Porie I 60% YOY Volae Reention Pan Ragu

08101 Analog Fort

109.31.3.2 _ Analag Port, Revdgntial and weer crooit LAWLIR

160.11.0.3 _EHeclive Q1L GP™ figsidential Analog Fort

109.11,54  Digial Part {Supporting BRINISDN)

09.11.25 PB% DID Por

109,114 Povis, X 110% YOY ¥olwne Plm

ety Ary Myl

109.11.4.1 Analgﬁ Pant

108 11.42 Analog Por, Reskdantial end ygar cnedit LAWLIR

1931143 Ehactive LLSP™ Reakdenkal Anaky Port

109.11.44 D'm' 2l Por !M B8Rl I§DN]

1091145 PEX MO Forl

108.11.6 Forta, I 120% YOY Volumes Growih Plan Reguirements Ars Mt
\ 109.11.5.1__ Analog Poct

109.11.63  Analog Pon, Reaitiential end user creci

LARDR

1081153 Elisciive (f ZP™ Resigential Anglap Pon

1Rt 54 Digital Port (Supporting BREIBGN)

10211 655 PBX DID Fort

$8.85

108.11.8 Poris, if 138% YO Yolume Growth Flan Reguiremenis Are Mat

e

161 Anakog Bort
Rasidential and user credit

5613

; An LAWUR

BIB|E

@zup

.U.. Eftactiva I SPT Redaitnbial Analog For

109.11.8.4 Kyilat Port ARt ISON]

51534

109.11.88_PBX OID Pon

$9.06

108417 Local Seritch

199.11.7.1  OLGP™ RAesicantal, Busmeag and PAL {Par MOU!

£0.00126

1091172 QLEF™ Centrex 1SON BRI and PEX Anbiof) Trunks {Par Line(Trunk]

$1.060

100114 Swilch F

189,11 81 Agcount Godss

109.11.82  Atiendant Accass Ling, par Sigtion Ling (k]

169.11.8.3  Audible Mbasae Walling MGH,

1091184 Authprization Codes, per Syetem

108 11,8,5__Automatc Ling

1081188 Autormatc Rouw: Selection - Common Equpment, oor Svstarm

108.11.87  CalDrog

108.11.84

Call Exchsian - Aukmidlic 30

211,08 NA-FIC
Call Exchrsion - Wamagl II!DSH'I

108.11.8.10 Goll Forwarding' Busy Ling - incoming Only B1X

109.13.6.11 GallFMdm Busy Ling / Don Answer Programmable Senvice Estabishmant

108.11.6.12 Cli Fotwa . Don't Answer « meomng On

102.11.8.15_Gel Forwarding: Thn't Anensy / Cal Forwarding Buby. Custtntiay Proframmahis, s Liné FEW

108,115 14 Cal walig noicakion, e Viming Siats UT

T00.11.6.15 Cemirex Comie Equimen

109.11.6.16 CLABS + Cal 1race, Pur Qooumonce

108.11.817 UMS - Packel Control Sapabilty, per System

168.11.8 16 _L:MS - Syatom Eotablieriman - Witial Inatakaton MBSXX

109,11 8,10 CMS - Eglabiishmen) - Bul i INBLAHAERON

108.11.8.20 Coniarence Cakng - Mast Ms MUK

10011 8 21 Gonigranca G « Pragal MOSPK

Ll e
108.11.8.22 Disadt Selastion 7 Bupy LAmp Flok, pir Arranooiveni B0

109 19625 Direcien Gan Fiokun whn Bage |[EX]

Cwas! Local Sarvices Flatiom™ Agresment GLEP™ Rake Shesty1.2.3 04.11.08
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Qwest Local Servicas Platiorm™ (QLSP™) Rate Page - Nebraska
Jdanuary 1, 2007 throuuh Tcrm

R o e e
L '.>r.l~~hW!'w€H l'hli‘lhmlfﬁﬂ-.ml.-
108.11.8.24 mmmmm
0071625 Daimies i | CSreive O Waing
109.11.8.9¢ Expansive Rouis Waming Tons, par Syslem
08 11 B.27 Frcilty Fesuicion Level, par Systam
108.11.628 G_mtug
108.11.8.20 Hoi Line, per Line
108.13.8.30 Hunbag. bhAiportion bkt Sy
00.11,8.51_Huniing WMulipaason with Amourmement in Cusus MHW Y
E_umwmﬂummm MORPS $36 47
0911833 ISDH Sher Hund NWGPG 5160
109 t1.8.54 Loudspeswar Pagitg, par Yunk Group OeG__ S18652
109.11.8.35 liaAF.X. 088
Malos Busy Arra i i
10017 B0k ke i MB1 £0.69
108.31.8.27 Cartur, pir Main Stalion Ling S0.52
109 11 538 Mewsage Wam Visuat MVE 0.3
V00.11.0.99_WAUBE DN 00, per System MHHPS [F]F]
108.11.8.40 RAolaats | (Eaiad $0.45
0D 11847 Cu 'T-uma | FLALE £0.52
001 1. 5.2 S40RP - Archiivad Dacta I=RTCX 167,03
0911063 SMDR . Senice Estmbishmant, sl instalabion SERSP, $A44.53
SEPER
08.11.8.44 Siation Gam) Samcs Main Siation [l 5032
09.11.8.45 nneolEcommllorAﬁs EE ATBPS §116.80
0B.11.5.48 Tive ol Day Lipwihiee AT $0.51
10011847 Tene of Dap Rouling, per L A 5049
185.11,6.48 Trunk Varikcation from Dasgnated Station £ $0.37
108,11,6.42 UCD in Hunt Giroup, per Uik oty $0.60
MY, NFT
106,118 Dribrew
108.11.8T  Gustpm Humber Bee Applustin Gwest Fetl B

Tarifl, Catalog or Prica List kess
Discount (wnich Wit ba provided

Jpursuant to terms and conditions
i CLEC's ICA).
108.15.92 PBXDID x Teandkatiens Dig Chan| ynaling $13.5

DE.1 1.8.3 PBXDIDWTM S@\w FHIE]]

05 1164 FxX GiD Mook Compromisa 52306

08.11.9.0 Eix 01E croup gt 20 Mymbaes 2a.84

GO 110 PRY DID Fesenve Sequartal # Block 571

08.1149.7 PRK OID Agserve Nonoguantial Telaphone Numbers —Sz2.14

05,11.9.8  PEx LHD Nonsaguenidl Telephone Nurmbers 528,00
] 108.13.10  Subseguent Order Chacge NHGLIL §12p0] 4
1057117 Gwast Corporation (GC) IrakATA Teh, LMC 6123 Sea Appicable Gwest Rotal | ©

Fail, Caabg or Price Lt loec
Discduet (edich wi b provided

Jeursuant to tBms and conditons
n GLEC's IGA).
109,20 Miscellamecus Charges 5
108.20.1
16920 11 Trouble faolation Charps (VIC] LTESX !
108.20.2
1GR2D.R.)  Manienance of Banice
108.20211 BaAc
109.20.2.1.1. First ncramant VWK =
10820211 Eachmmmulln:mm MYWIX "
0920212 Cwernme
100.20.2.1.2. Fieat Incrambed MVWOK T
108.20.21 2. Each Additional incremant MYW2X pinl
108.20.2.¢.9  Prémium
108.20:2.1 3. Firgt Increment MYWEX w
159 20:2.1 37 Each Adakional Increment MYWaX v
109.20.2.2  Ophonal Teuling (AGHNONS| LADOT
108 202 7.1 OTNEX =
10020229 Eual Aditiaral Inc rermani OTNOX i =
108.202.2 5  Premium, Figl 2 Bach Acdiinpnal ingraman THPX H
1082028 Opoich (A 1 Pispacn « ND WoUREs 10Und) Frns
1692024 Dnpatch tor Manwnence of Seivice - fto Troubhs Found THOM -
[TETT] Ougign ynd Hon-Design —t
109.20.3.1 Trip Gharpe - Prermises Viel mm FNb [T-Tale] *
1002032 Promisos Work Dharps
108.20.3.2.1
1083002 1, Funl cmmwil HAN1Y o
108.20.3.2. 1 : Each Additivnal incremant HEDA [
10020303 Cwoidme
1 827 Iciamani HRDZ i
108.20.3.2.2.; Each Ackitrwid| Incmrment HADAS 4

Crwaa! Loca! Servicas Platiorm™ Agresment QLER™ Aata ShegtV1.2.0 04,11.08



Qwest Local Services Platform™ (QLSP™) Rats Page - Nabrnslea
January 1, 2007 thraugh Term*
MR L B, S i L

i
384 a1 MR R L Bt £ | a3 i, B R
R

I3 [TREEEE
LEEOG i

10020,3.2.0__ Preatiount

109.20.3.2.0, Fust incromont HADTS
109.20,9.2.3. Bach AdaHional HADAS -
10920524 Nmnmmm Work Cnarge
FAN Firat inc ramunt HAR1Y i
1 v au ; A Bamc, EAcH ACHIDNR] [hcrevien HRAAL -
109.80.9.2 & ' Cwmriime. Firl Insremant HARt2 h
130, 20.5.2 4 - Cvartkmn, Each Adtitional [ncremem HARAZ. |
109.20.3.2.4.: Premmwm, Firsl increment MRA1A +
100.20.3.2.4 4 frsmium, Fach Andtiianal increment HARAD e
169.20.2.3__ Daiy Chanpa VTEOG s
1092094 Design Change HZE E
109.20.3.5 Cheige. Per cad |EonDE =
TGS 500,86 Chnesiaban Chanys Hg UBSG (6]
1923 GLEP™ inynition srd Gomvarsion Nofweetng Charpes (NRCE]

109.23.1 Converaion NRCe
109.23.1.1 CRGP™ Business, Centrex, PAL, s FOX Ankiog non-DID Trunks, Residential
1

0023111 Fiatime iMechanged URGEA) [1H

10923112 Cach Additiongl Line (Mechanized) YRECY,

109.25.1.1.0  Fiet Line Manual} URCTY £16.00

10923114 Each Addtional Ling (Manual) URCCZ $3.00
1082312 GLER™ PBX DID Teums

104231.2.1  Firgt Tami WRECD 5234

109.23.1.2.2 _Each Adaiional $2.93)

1092313 CLSPISDN BRS
10R28.1.0.1Fwal URZCU :
108.23.1.32  Each Adctlonal X
1603933 insulation NRCa
055337 GLEF™ Bukimiis, Canlrex, PAL arvi PBX Anaiog aon-DiD Tramks, Resigentisl

108,202 1.1 FistUne whlnizad) INHCRA .00
169.202.1.2 Each Additonal Ling (Mechanired) NHGRC $1A.
109.232.1.3  First Ling tManualy NHCRE T,
108.23.7.1.4  Each Addtional Line {Marial) NHCAD Q.
1082352 GLEGP™ Aniog DA PRX Trunks sla_a.ml
1082323 GLEP™ ISDMN-DRY 3244231
109252 Grwest AIN Features Hag Applicable Cwest Retail &

TarH, Gatzlog ar Prica List e

Dinzount (whish wilk be provided
pusmuant to tenms and condiionsf
nCLEC's ICA).

Saq Appicabls Owest Fewil | 8
Tanll, Calaieg of Price Lial teas
Dixtaunt {which wil ba providnd

108234  Uwast yoice Maasaging Services

pursuant 1o lerms and condkions
i1 CLEC ICA).
N
112 Qp Support Sysmme |
1120 Da\retnments and Enhnnoamuma Banice sl Bl hatEes and MCremants
1122 rl.ncal‘a‘nnm 1 ecyial iha comparable chaiges
1123 Daily Usage Fl.av;mdsf:h.perﬁmfd and intremens provided in e
Crugst Whaigsals PCAT,
Notey
b Universal Sernvice Qrdar Codes (UE0Cs) have bawn provided in an gffort ko gase tem gascription ang US0G assotalion with charpas. in the evenl UGO0S an Inaccurate ar
) ArR FAVIRAG, Chvasl TRagnves thia TGt 1o gortedt ihe Rate Bhaol, In the event of any aionitican changa{a), nollicason wil D provided via the atandard nollcalion procsas,
- 508 Applicablo Ciwest Retel Tan, Coldog or Prige Uat lor all charges and incremenia,
1

L 8P Buriness And Residenlial asvvices ulikze the sams Class of Beoice and e Un Sanvice Drdar todss [USDCE), (L SE™ Rasinanthl arvions wil Te bl &t
the Aruslag Part rate arxd oty thoes linea that apecifically quality 1o and ure identilied as nerving a residential and-user austomer by the presance gl the LAWUR USGE wil
receive: tha Residential and usarcredil

2 QISP garvice INCILNEE NANKSCRMINALErY acToMY 1o all wortical swilch faatums thal arg loaded in Qwest's End Office Switch. Sea the PCAT lor all compaliblo and availabie
verkcal swich teatures, Oty vertical swich leatures with Non-Racuming, Racuming, or Per Qrouetance Cnarpes a1 #516d, Mon-Racyring charges am appicablo whanever a
TARS 16 20Ged - Whethar on ngw Instalation, COMYGRIoN, or change ordar actvity. Toca varical swich loatures nel fistedt hava a rale ot $0 lar Manihly Rocurmg, Non-
Recumng, or Par DeclMmence CRARIBs.

1 Resenved 1f lutvea use.

q T Subrdcprent Oriier Chargs i sppRcable o B DT RIBT DASIS WhER Chanes ara regugsied ¥ axivig sarics, Incuring ging a talop e, intiating or
removing Susrenmion ar Stivics, denying oF reeloing aervics, A1ING, Famaoving, of changing leakires, ana oiher simiksr mouests,

5 QLGP IS0 B and PEY ar T Rermaniig OLSF™ services ars "Non-Deoign”, All chisfiids ond NCIeMants snall 0p e 3ame A8 tha comparaisis amos and
ingremenis provicad in Owsst Ralall Tartts, Catalsgs, or Prick Lisk mnd dre fiiact 1 Snangs bassd of changaa i Ihoes Underving Cwest Retak Taritts, Catsings, or Prica
Lists. in thwa auent 2 m@ta changes, nobfication will be provioed v the standard notficalion prooees.

-] Whars the 5arvice has been teemad 1o be # Tolttmvhunisations Sevyios, the Discowtt wil be provided pursuant 1 CLEG'S ICA. Whara the oarvice i noLa
Telecommunicationa Seevice, e ciacount will De 1895

Cwosl Local Sorvices Platiorm™ Agroament GLEP™ Ate Enastv1 2.0 04.11.08




Qwast Local Sarvices Platform™ (QLSP™) Rate Fage - Naw Maxico

' i
1058 Shared Tranapuort Purchased Ax Part of GLEP™

108.8.1 QLSP™ Peaicianizl and Bukiis {Ped MOUY
1DaAD DILEPT Cantrgx, IBON BAL PAL and PEY Ansiog Trinis (PRr ingtrynk)
108.11__ Local Bwitching Purchassd As Fart of QLIF™
V09.11.1  Poris, Basic Plan
1081131 Anslop Port 107
160.11.1.2__ Ppsidantil and user cratt CAWUR (51.78)
109 11.1.3  Elactiva QLA™ HMI Analog Port 3528
108.11.1.4 Port {3u 51037
T 108.11.1.5__PBK DID P $3.62
=112 Pods, W80 YOY Voluww Retention Phm Beguiremerts Are M _
109,182 knalog Pod $678
109.11.22 Analog Por, Reskients! eml wyer cregt LAWLR (§14a]
08,1123 _Efiective QLEF™ Rasidential Analog Port $5.24
109.11.24__ Diital Powt (Supponting BRI ISDN) $10.37
1081125 PBX 0D Port $3.92
109.11.3 Porty, H90% YDY Vgiyme R ign Plan Reguirameris Are bl —
1093191 Angigg For %6.94
10 11.9.2  Angiod Por, Residentias end user credit LAWLUR (§1.18)
108.11.2.3 _Efieclive QLSP™ Realdential o $518
100.11.0.4 Digital Fort (Bupooning BR|ISDNY 31037
1051185 PAX DID Pon Fa02
19,114 peta, ¥ 110% YGY Volume Growth Pisn Requirsmerts are Met
08.11.4.1 Pon 5565
(E11.42 _ Anaios Pon Qesoental end user Gt LAWUR {
09114 Efigcive QLERT™ Ryyvenisl Anglog Por $.08
108 1144 Diphnl Port (Bupportng SRIEISON 037
00.11.4.5__PEXDIC Port £§362
106,118 ___Ponx 11 120% YO Volume Growih Plan Reguressnts Ark Met
63 11.FT Anag Pon $4.95
1691182 Analop Port Roswential and weer cradit LAWLR $0.02
109.11.59 Eftoctve CLEE™ Regdential Analog Fon $a.57
109.11.5:4  Ditat Pon (Buppoiting BRI HSDN) $16.37
108.11.55 _FBX DD Pt 3307
00116 Porie, H193% YOV Velurs Growin Phn Requirsments A Nel
08,11 6.1__Angiog Part — $4.60
08,1082 _Ansiog For, Resdenlia) end vasr credd LAVWUR $027
09,1163 Choctive DLEA™ Ryzidenial nakg Porl $1a7
10% 5164 Dipial Por {Bupporting BIALISON) 31037
1001165 PBX DID Port 5302
108.14.7 Local RwWlah um
108.11.7.1 _ OLSP™ Rewnwnul s Bus ar MOU _ $0.001 103
108.11,7.2 GLSP™ Cetrex, ISON BR), PAL, and PBX Analog Trunks (Per Line/Tiunk} UGURM 3093
109.11.8 Swuhhuunl
__ 3 Accoue Conies - = fror ystemn %3018
09. 2 Atendanm Acooss L - par stotton Nna 51
08.11.8.2 £30])
Autiig w
10891354 __ Aulhoxlzvon e - par systeh TE30.75
108.11.85 Auomesc Lina xtabon ey [TEY)
108.11.0.8  Auloma; Routo ~Common Ealip. per gyavem [
109.11.8.7 Gl Drop R
ioa11e8 o0
Call Exclusion « Autormatic
168.11.89 “VOET
L.o8 Expiusion - Manal
109 11,5.10_GAY FOrwanng: Busy LIvD0NT Antwer Prog Sve. EAD £15.66
109.11.8.11 Cal Forwarding. Dont Anawer ]

00,112,172 CAl WRERD NG - for fring Siia

10911813
CENTREX COMMON EQUIPMENT

Stat
£ 20051

10511814 GF Dol AnaJGF _Fer Ling FEW LINGN

108.11.5.15 GLASS - Gal Trace, Fer CoCMrence NO USOC [ AT

1081 74,16 CMS - Patke] GONITI CADGGILY, pet Spslem M T Sk

00.11.8.17 CMS - Systarm Eclarnseninent - initial inataltation MBSMX 807344

GF.17.8.16_CME - Syatewn Establab ¥y - Subaocuent WeeNouon CRYWO Rl 7E
03.11,8.19_Conlerence Caling - Mast Mn MLLIPK BAZEE

04911850 Combamnce Caling - Prbtst MOBEE. [0

165.11.8.21 Dir Sta Sal Fid pmr 3 BUD $0.34

109.11.8.22 Dimeded Call Pickup witth Barge-in AMD

109.11.829 Dingcter Call Fickup winput ) 520 20

09.11.6,24_Drtinoive Ring/Plsbnotve Cail Waling | GIT (e

0811825 Expensive Routs WaRing Tona. par eysiam ACINES TEOE

08.11.8.76_Faciity Reatnotion Lavel - (a7 syatam FREFE $aa2

0211 827 _Group Weram =) Ly

10811828 . i HLA, HLN 5.0

ol Ling ~ por lina -

| 10811829 _Huni G W60
(09.11.8.30 Hunding! Muttipbiilen with antouncamant in Quele 'MHW [ X3

Qo Loeisl Sorvices Pitiom™ Agroament QLEP™ Raus Rhesti 23 04.11.08
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Gwast Local Sarvicas Plaiform™ (QLSP™) Rate Page - New Mexlco

AT [ et
10811631 Huning: Mulicoelbion with MUBIC In Quote MOHPS $40.82
05,11 832 1SN Short Hunt NHGPG 70
09.11,0.33 Loudspaaker Paging « per runk provp FTORG $i7e.87
00.11.6.34 Miaks Buity ATARGERTHIR - (oY 0D ) W7
f ACEITE0S Mo Bumy Arrangements - per e ME K %067
ADGV1 808 Mexxaps Canter - par ma station e HFR .34
0511857 Masegs Walag Visa MVE $0.34
J09.11.6.38 husic On Hoil- par sysen MIHPS fziie
108.11 830 e _R7ePR 48
108.11 840 Ture ABK 30,34
108.11.8.41_SMOR-P » Archved Ot SRICK [iked:c)
11842 . g, Initie SEPSF, £330.0d
|sspsn
109.11,8.42 Biption Cemp-Cn Sarricy « par main sintion CPK 0.4
109.11.8 44 Tvne o Qay Conirod iof ARS - par sywarm ATBPS 512508
A08.11.6.45_Tinw of Cay HCOS 4T ]
108.171.8.468_ T of Coary Routiveg - pow v ATH ]
09.11.8.47 Trunk Yeiganen irom Dasignaind fipson BYS 0.3
0§.11,8.48 R GOV « par ng MM, 567
NZT
08118 Other
1021187 Guatpm Nymber Sea Appicahie Owast Relal []
Tanfl, Catakyg or Price List loxs
Discount (which will pg provided
|pursuant 1o terms ang
in CLEC'S IGA).
108.11.8.3__PEY DID Complan Tranaiauon Do Cu Sonakng Chag. 14,39
1091153 P I Yranslation Digt i ) 53588
109.11.9.4 FAx OIf Biock Compromise 8258
1093195 FEX DID Guoup of 20 Numbers $23,71
108.11.58 PBXDID R Saguanial Rumber Block 2518
i081187 PEX DID Reserve Nonaequential TN 3.5
108.11.08 _PBX DID Nonasquental TNe $3597
18910 Sub Dtiar Charge WU T )
1081191 Gwaeat Corporation (GC) WiraLATA Foll, LPIC 5152 See Appiable Owost Retal &
Taritt, Gatalog or Frcg List lnss.
Cisopunt (which wilt ba prowided
Jpursuent Lo tewns and it
InCLEC m?nm"ﬁ
109.20  Miscelianvaous Charpes . 5
108.20.1 ___ Wert-Des) -
1692091 Trouble isolaton Oharge (TICH LTESK, -
109.20.2
109:20.2.1 Marwonancs of Service
10520231 Bask
108202, 1. 1. Fire! Intremant YW =
108:20.2.1,1.:Each Adtiscnal ncrament AFvwm =
105.202.1.2 _ Cueriime |
309.20.2.1.2, Fimn nctomant |MW!‘D}( b
108.20.2.1 2 :Each Addilnnal insresenl MWK i
108.20.2 1.3 Premium
108.20.2 1.3_Firkl Meremmnl JLiRY |
100.20.2.1.1 ! Each Additional mcrement VWS -
1092032 mw_
W9.202.21 Bask, First and Each Adgitionsl incrament OTHEX -
100.20222 Dvarbme. Frst and Each Aodiinnal incremeni OTHOX ™
10020725 Premium, Fesl and Each AJGHIoND InCrement DTNPX =
1 10.2023 O Angion] D - Ng reubia VIBDC -
| 109.'2'r‘.4 MM' h far Nsmiena: mﬁ’%m 'a-_MoTﬁmm BDM ~
T ErT] Dexign and Non-Dasign
109.20.3.f  Trip Charge - Pramisas Vigit Charpa NATEY >
'09.70.5%  Fremises Work Ghinge I
10820321 Bass
108.20.5.2.1, First Increment HADTT "
V0F.20.5.2 1. Each Addtiboa Increment MBOAT W
100.20.0.2.2 Ovartime __
060,327 Fil Incramant j HAD 2 |
166.20.3.2 3| EAsh Addioasl Wrorement HRDAZ -
10920229 Premum i
109.20,5.2.8, U | HRD13 =
108.20:3.2 3 Egch ] ] HADA3 =]
1 109.20.3.0 _Network Pramines Work Gheime
JOg.20.23.1 Dgak -
109,80 32,1, EICU NS e HE ) —
100.20 3.3,1 : Each Amikony ncromant HARAT =
00.20.23.0 Cverme

Crest Luca! Services Platiom™ Ag L AP™ Fiaka Shest-v1.2.3 04.11.08




Qwest Local Services Platform™ (QLSP™) Rate Page - New Mexico

Junuary 1, 2007 through Term*

T R I A L R S ok i L B
b Db AT e I ! ;
0820332 _Fwat ncrowant FRHYZ
109.70.9.3.2 : Each Adddonsi Incrernent HAHAZ
00.7G.333 _Promam
708.20.9.03_ FIrnt PCrermnt FRC -
160.20.5.3 5.. Eah ASGHPral IREremenL FRHAS =
TI2034_ Dake vTeDC “‘
05 204 7 C HaE -1
032034 Espedits Chae, Per day advanced {E005A -
23037 __Cancoflation Chargy o USOC L
AN GLSF™ inswiielion snd Conveniion Nonmeeurming Charges (NRGS)
108.23.1 Converslon e
1052311 GLEPW Bukiness FAL i PR oo TNDY T bk, Pt _
109.20.1.1.1_Fugt Lng (Mochanizad TACCH §1.50
109.73.1.1.2_Ench AdoWons Line (Mechanized) ACTY 0.6
100.25.1,1.0 Firet Une [Menusl) URECY 515
109:30.1.3.4_Earh Ancilonal Lin thasousl URCGZ mu_ol
1696012 GLGP™ PR DID Tranks 1
108.23.1.2 1 it Truck UAECE 51880
106.93.1.2.2_ Esch Adctional 281
052511 GLEF™ SO BR —
109.23.1.0.1 Fagt URGCLY £10.81
10923109  Each Addiional 2.0
185292 inimiton
100.73.21 _OLEF™ PAL, 300 FEX Anaiog fon-DID Trunke, Residential
09.23.21.1 _ FniLine (Machani NHCRA $50.00
0024513 Cach Adlonal Lin (Mechanizad] NHCAC, 1800
20213 Fistling NHCRE 578 0
10023214 __Ewon ADOWOnal Line (hanusi) NHCAE $20.00
1032377 _GLEP™ Ansing DI0 PAX Trunke FIEeLs)
022329 GLGPT™ [GONBRI FEIFE

109.233 Owesl AN Fadiures

| pUrBLENT 10 ke and condibons]

Ses Applicable Cweat Retall
Tarit, Catalag of Price List lasa
Chiacount (which wik De provided

in CLEC' K24},

1093254 Oweit Voice Massaging Jarvices

Sen Applicatie Cwes! Patail
Tarifl, Cawalog or Prict List less
Disaount {which wil Be wovised
purBuBnt 1o W ard sondiions)
in CLECY [Ta).

112 Oparational Sipport Sysieme

1121, Dewhlenwirmil soid B ,.per Local Servics Regues!

1z.11 $56 Start Up - Per Bectronic Crdar

Al charges and ingnomonis

11212 033 Start Up - Per Manual Crder

QUM NG COMParalia charges
and Increments proviged in the
it Whobasals PCAT.

112.2 Ongoing Oparaticns, per Lot Servids Mgkt

Al cnarpes and Mrermaals

11221 Mmmm%%r
TIZ23 Gol Ungoing Makienance Expense, par Graer

sual he compamble charges
and incremants provided In the
Cwant Wholagak PCAT.

113.3 Dally Ussge Racords Fis, per Racord

Al chargee and ingremants
oqual tha comparakia chages
and inarerments pravided in the

Cwesl Wholesle PCAT.

e ATe MgVised, Owast mrarves tha aght 1o camact tha Flate Sheul, i ha avent of any significant gel5), noti

- Seo Apphcable Gweat Retall TamM, Catalop o Price Liat for 81 charges and increments,

Universad Servige Oroir Gades (USDC$) hawe bawn prtwitel in g ifort b adi it gaess ripaion and LISOC atpocialion with chages, In the event US0Cs aw inactumte
i iDes viy ve Stanaard nowication procass.

1 CLEP™ Busintap and Repidental services wifire s aame Glaas of Servico and live Univamnsal Service Qrier codea (USOGE). TLSF™ Reekiential aervicas wil be bilied al

Chwast Local Garvices Platiorm™ Agresment

he Anﬂog Pron vate and vy tike firves 1120 speciically quadity far ana Bré dentlivg 43 sarving & reSenLas sny-ussy custmer by e premance ol tha LAWUR USDC will
racaive the Fositential end usr enacit.

QLSE™ sarvicn intiutes, nondecriminalon SCoess i &l vries] sich daitu e that s oaded i Owsal's End Ofics Switch. Sos the FOAT for all comaatibie and avebiable
vartical swiirh tgatings. Only voriical ywitch textures with NoreRauring, Recuiring, or Par Qecurrence chargst are lisiad, Nor-Recuring charpes ara 60pcable whenovs!

& tpalure K Bdded - whethar on new instalation, convansion, or chanpe peger activity, Those vanical switch leatuses not listad have a rte of 30 for Medlhly Recuring, Mo

Racumng, of Far Qocumance Charpes.

Reaarved 107 lulure use.

The Sublaguant Crder CRargy 6 RpISCaa B0 & par ordisr DAL whan changas ara ranuesiad to axicing sevice, nciudng changing & Waphone Aumber, inkaing o
remiving SubaNen 0F SarvicH, GanAnD O REtonng RINVICE., aiding, MMQYNg, or changing WAL, and tihec srmiar reqLEeats.

OLEP™ Rats Shest-V1.2.0 04 11.08
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Owest Local Services Platform™ (QLSP™) Rate Pags - New Mexico
Jdanuary 1, 2007 throuph Term*

5 LLEP™ ISDN @R and PEX am *Degrt®. Ayrnaining GLEP™ ity e "Non-Deaipn”, All Chaipes and incraments Shot Do the same av e comparae thamses gnd
Ingremans provided in Ghwest Retad Tartts, Satslogs. or Prce Lists and arme subjett Lo dhange Dassd on chanQes in ihose unoartying Owest Retall Tarite, Galalogs, or Fiice
Liste. Iy e avent 8 e changes, notfication will be providad via ha Standam nothcation prodess.

8 Wnara ihe samvice has besn obeaT ications Bervice, the DI witt ba provicied to GLES's ICA. Wiera tha semvice is not a
TRGCHTHIWMCALONE Service, s datoumt Wil be 18%.

Owest Local Senices Platiomm™ Agreeman DLEP™ Rute ShoeVi.2.3 04.11.08




Gwest Local Servicas Plattorm™ (GLSP™) Rate Page - Oregon
-lanuary 1, 200? mmunh Torm*

IR g | ok
100.8 Starsg Treowpoit Purdhesad As de“"
1084 1 L 5P™ Hesidenial Busness and PAL [Par ML) $0.007104C0
WE.42 OLSC™ Conteox, IRON BRI, and PAX Analog Trunka (Fes bnedrunti UGUST !0.33
e Local Swilching Purchassd As Panl of DLEP™
198.11.1 Porls, Basic Phin
109.011.1  Analog Pan 5532
10811.1.2  Repicdantiai and wegr cracit LAWUR 4z,
1091313 Elactve 5™ Rasidential Anatog Port J2.54
\gR.t1.5 4  Dvgital Por [Supponing BRI ISDN) s10.27
105.17.1.5 _PRX DD Pt $6.84
T06.17.5 Borie, 1 A0S YOV Vahur Ratnriben Flin Asguiremenis A St
09,112, Port e 55.04
09.11.2.4 Rasiggrvial ani Lser Snack! LAWLIA {$2.14)
09112, Eflackve (LEP™ Residantial Analog Fort $2.91
108,11 2.9 _ Digital Fort {(Supporting PRI ISDN) $10.27
108.11.2.5 PEX DID Port $0.54
108.11.3 Boris 1 B00% YOV ¥okwivk Ritemites Pliv: Rtguinviivits Ads Mot -
109.11.31 _ Anaiog Part T4.75
19.11.32  Anatog Port, Residential and user Greci LAWLUR (1.9}
305.11.0.0  ENectiva CLEP™ Raeaidental m Poit $2.85
109.11.9.4  Digiral Por {Supphartng BRILISON] £10.27
T08. % PO DID Bonl [XT)
100114 Ports, H 110% YOY Volume Grawih Pian Regqigraments Are Mat
199.12.4.1  Analog Port _ 28
168.11.4.7 Fatichemichl end usar Crivdd LAWLER 181,43}
108.11.4.3  Efasive OLEP™ Ruxidemtial Poc a2
Y. A1.44  Dignal Fangsugmemgtﬁm) [T0F]
109.114.5  PE% 0ID Porl $6.84
104.91.5 Parte, H 120% YOY Volinma Qrowth PFaa il Ars Alal
15,1151 Anasog Pon _ §372
109.11.62 Analep Port, Roxidonial end usar orodi LAWUR 50,55}
1051183 Effarivg, QLEA R Analog Porl .76
01154 Digiea? Port {Supporting ERLESDMN) $10.27
W9 1155 PEXDID Bort $6.54
108,118 Poris, If 135% YOY Yolume Growth Plan fetuivements Ars Mel
108.11.6.1  Analop Port _ 55.48
Of.11.8.2 _Ansiop Fort Resikniial and user credit LAWLIR {50.75)
2182 Slipcive GLEP™ Rasisphal Avaing Por 8250
091164 Dighsl Pod {Supporting BRI ISON) $1027
109.11.6.5 FBX X0 Fort §6.84
oR.11.7 Locat Sﬂ'ﬂci‘I%
19.11.7.1 Feniddntpl, Busingns ind PAL (Par WO £0.001 23
109.11.7.2 (4 86T Centrax, KON BRI arit PBX Analof Trumks {Fe Line/Thk) LHGELIFM §1.12
108.11. Switch Fest.mey —
109.11.0.1__ Account ¢ AZEPS O
108,99,6.2_Atiencant Accasn | ina, par Siauns Line DIR 51.21
WET1ED  Aucibls Message Wadng MG, 51.05
— v
109.19.84  Atharzakon Cotes, par Gystam AFYES 5264.47
08.11.8.5 Al i Line ETVPE 38
031188 Auinmaiic Aoy ie Sekction - GOmmon Equpmant, per Syelem FSGPG $2,08070
001187 Col MAFID Soa4
1001188 Call Grthusion - Autbmawd NXB (ISDN) £1.08
09.11.8% Calt Forvardng: Busy Line B9, BASGH, 007
Eve
108.71.8.10 Call Forwarding: Bugy Ling - Dom Anewer (Expanded) v, FUJHG 017
0911811 Call Fowwanting. Buny Line - Don'tL Answer {Cverdiceg EVZ, 04T
BuIHG
108.11.8.12 Coll Forwaming: Busy Ling « Dont Angwer, Senviea Ealats §21.07
109.11.8.33 Lan F : By Ling - 5 87
109.71.8.14 Gt FoWwarming: Busy Lia (Expandad) §0.97
[ 10911815 Call Fowaring. Buay Lins (Exiaial) 17
106.11.6.18 Call Forwanding: Buky Une (Ovedion) 017
108.11.8.37_Call forwaniing! Line (Prog Each Ling D.17
10511818 Call Forwantdmg: Don'l Ardwar 8017
108,11 819 CaW Forsarding; Don't Anmwer {Expancied) ¥0.17
T0B.1 TR0 Call Farwarding. CronT ARBwar (Proarammahla) [TRE]
100.11.8.21 Call Forwardm(s: Don't Arvawer » ncoming 3597
100, 11,.052 Gall Formarging: Vanabis [-NE]
E09.11.8.23 Call Hotd {Certegy) $0.17
—_199.11.8.24 Caa Tenalat §0.97
109,11 8.75_Cali Waitng / Cancal Call Wating i
109.11.6.26 Call Wi ndcation - per Ti Sima 1,05
108.11,6.27 Cantrgx Common Equipment 5148062

Dwesl Lacal Servican Plafoim ™ Agrasrmest OLEP™ Rate Shaat-V1.2.3 04.11.08



Gwest Local Sarvices Plattorm™ {QLSP™) Rate Page - Oregon

January 1, 2007 through Term*

EEI T e 3

10911 5.99 GUABS « Call Tmca, por Ocoumancs

10811829 GLASS = Laling Hame & Humber

10011830 CLATS — CaNNY Number Dalvel

TR LRGT GLASE ~ Caling Humbar Deivary - BReGhng

1050 LB9¢_CLABS = Gont Radal

105.11.8.50 CLASS = Last Call Retum

109.11.8.34 CLASS — Pricstly Calnd

118,35 C o e Cal Forwa

0911008 CLASS — Saimcivs Call Hajeciiom

99.11.8.37 CMG - Packel Dol ik

109.11.E.38 _CMS - Syster Eamuishman - sl Insylyion

168.11.8.36 CMS - Sysiem Establlshmani - Subsaquant nswaliation
100.11.8.40 Con - Mast he

109.11.8.4% Contaranca Calling - Privet

10911 842 Conlerancs Gaking « Station Oal {f-nav)

109.31.5.43 Direct Station Sekaction ¢ Busy Lamp Field, per Amangement

09.11.5.44 Dirostad Gl Pick up

09.11.8.45 Directad Gall Pich. Jp whit Barps-in

00.11.8.45_Dtnciae Ring / Distinctive Call

08.11.8.47 Dwstinctive Pingng (abnctve Aler)

108 118,48 Expensive Rouls Wamng Ton, per 5y

00.11.8.49_Facity Resiicion Laval, per Syslem
[ =kl

08,11 850 G

0911881 W L (Cen Gl ity L

63.11.8.52  Manting (Canliea)

109.11.8.5% Hunking: MuBinositon Wunt Gueuing

1P9I18.64 Huniing: MulposiRon it g0 in Chreus

108.11.855 Hunting: Muliposikon with Wysk: in QGuaus

108.11.8 56 ISDN Short Hunt

308.11.8.57 [ Trunk &

109.11.8.68 Maks Buay Arvingements, par Group

109.11.5.5¢ Make Swey Arangemants, per Ling

105.11.8.60 Ieasage Genter, per Main Stalion Line

109.17.6.81 Messene Woiing viausl
108,11, 8.83 Murkic O Hold_ger r
109.11.8.88 Rainass
108.11.8.64 Tena
108.)16.65 IMOR-P Archived Data
107,11 B.E6 SMORF Sorvice Estabishment {harpa, initial Instayation SEPSP $361.84
SERER
102.11.6.67 Speed Caling - Eght Cooe Capacity E5L. GV, $0.17
EZJ, GVE
100.11.0.60 Spmed Caling - Thrly Cove Gapacily EBF, Gv2, [R5
EVH, GVV
109,11.8.68_Station Camp - On Service, per Main Sta¥on CPK $0.44
109.11.5.70 Tneee Way Caiting ESC £0.17
109.11.6.71 Tima ol Day Gontrol tor ARG, per Systom £TBRG LIELY
06.11.8.72_Twrve of Gay NCOE AIT 3071
05.11.8.73_ Time gf Day Reouting, per Ling T8 S087
£8 11 8.74 Trunk Veriication irom Designaiad Siation BYE 305
109.11.B.75 UGD 10 Hunt Group, per Line MHM, HE, 0.0
NZT
109,110,785 _ W Una WLS 5047
108.41,8 Othwr
162.11.8.7  Custom Number Goa hppicadle Qwest Ratail Tand,| &
Calalog of Price Lisl kes Diacounl
{eAich will bt provided purauant o
terms gnol congitioes i CLUECS
ICA)
V09.11.9.2__PBX DID Gompiex T on_Dighed Dulpriisan Changod Signatin 51580
1051199 FBX DA Gzomples Tranaiabion Siraing Ghangs 337 06
109 11 B4 FBEX DID Biock 32566
109.11.9.5 PEX DID Asspive Segupntlol ¥ Bock 32650
109.11 9.8 PBXDID Resdrve Telaphona humi; $2471
109.11.8.7 PBX DID Nonsaguantisl Telaphons Numbers $34.27
1681110 —Subseguwnl Order Charge INHCUY St4pa] 4
TOEIT0T  Cowest Gorpanation [G0) ImreLATA Toll, LPIC 5128 Sk Applcale el Relad Tanf,]  ©
Cataloy or Price: Lisl leaa Distoxmi
{which will b prorided gursuant
pemms anc connitinns in GLES !
109.20___ Wizcelianeoux 5
104.20.1 _
169.36.1.1 _ Triuble Isslion Chage (MC) MCE 4
19202 Design
108.20.21  Mamienance of B
10920.2.1.) Base e
109.29.2.1.1.1___Firg ineramant YW XX b
108202112 Each Atitional increment MYW1X i
IP9E0.2.1.2  LvOrme -
105202123 Fiest nicramant AWK ]

Cweat Loca! Sevices Blaiom™ Agreermant OLSA™ Rale Shast-v1.2.3 04.11.08
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10p.202128 Eacn mcremant MYW2X -
1 2.1
1089, g_z.t.:n L kil (WM -
108.302.1.32  Ehch Addtiemal bncrement MYWIX -
30920.92_ Obonsl Teitng thadisena] Lanor)
0420221 Do, First imd Each Adkitional incrament BX -
.80 Owertime, Firgl and Each AOKUONSI INorement HOX kil
10920223 Eramium, First and Each Adtitional incremsn JOTNPX -
[ 092029 Dwpawn (Adowonal Dapaich . No froubis Tound) VT =
109.20.2.4 Deraich fov imiaraica of Service » o Troubks Found VT60 :
100.20.3 Design and NotrDesign .
1092031 Ton Gharge _ Premisse Viek Ciare BGO :
109.30.3.2 _ Pramaes Won
100002 Bamit
109.20:32.11  First increment HRO 1 -
100.20.32.12  Ench AJGRONS incramant HROA] "I
109.20.3.2.7  Ovamime
mj. BA501 “Fimt HARZ 'I
109.20.33.2.2  Each Additional Increment jHRDAZ -
109.203.23 FPramum
109.20.3.2.3.1 _ Firdi InGrasteit HAD13 -
100.20.9.292 __Each Addiianal incrament HADAD o
108.20.0.3  Metwork P Work Chamea
(09.20.5.0.1 Gk, FIst Ncrement HAA11 v
10820332 Each {ncrarnen HRR A »r
108.20.3.08 rthis, Faral incrernani HRA1Z el
100203 3.4 ima, Each Adoitional increment HRFAZ -
109.20.3.3.5  Frompum, Firs! incroment WAR12 -
109.20.3,36 _ Fremum, Each AdGonsl ingrement HRRAS =
108.20.3.4__Dals Change VTB00 "

J08.20.3.5_ Design Change

H28

108.20.3. Cha r

108.20.3.7 _Canuetntion Chame

FEODBB
No LS00

0.2 GLEP™ Hetkitktnn deidl Ciwrverston Noameourd ROy,

108,23.1 Conversion Nunmoaring
103.23.1 1 QGLSA™ Aygiresy PAL, st PEX -G T Anticdomtial ﬁ
10825111 Fest Ling (Mecharirgd) URCCU $1.50
108 2311 Engh soaltong) Line IMechanized) URGCY £0.50
108231 Fymt Lina {MAN:IE) Um £16.00
108.75.1.1.4 _Each Addwions! Ling (Manuah) URCEZ o
082617 GLGF™ PExX IO Trunks
108.23.1.2.1  Fitel Thao LRCLD 530.1
100.23.1.22  Each Acdiional 1
WR2Y 15 QLEP™ISDN BRY |
10821131 FHmt WRCCA £32 01
10823.1.3.2 Each Adoftional 54,
N EEE] ch!%
190.23.2 1 QLGP™ Businien, ; AL, and PBX Analog reon-DID Truvke. Rensidential
108,535 11 Firsi Ling (Mechanized) MHCRA $50.00
199.29.2 1.2 Eash ASOWONA! Ling (Meshanizad) NHCAC 1
109.23.0.¢.5  Furst L e (Manual) WHORB %5.00
109.22.2 1.4 Ench AGGUDRAY Ling (Manual |NHCRC 20.00
1092622 CILGF™ Ay DID PBS Trukes EILED
109.23.2.5 QLEP™ ([ENAL.ARI st.ﬂi'l
10:1'1.3 Srwignl AN Faalurss fiee Appicabla Qwini Relad Tarill, ]
Calaing or Prics Litt ke Dizaaun
(whizh will b providad pursusm 1o
orms and tondiors in CLEC'S
Ca),
Twaat Vel Tarvicin [3
L tveics Matiying Sae Appicebio Owest Reul Tast,
Catakeg of PHoe List 66k Discount
Gwhich will ba provided pureuant 10
ferma ang conditions in CLEC'
ICAL
]
112 Operational Suppert Sy 1
1121 Davslomanty sl Enhanoamenss, PAF Local Bavics Requast All chuirgos, and i edual
1122 Orgpimrig Opwerhtivers, pif Local Service Faouest ) e ’ hf -.‘ fes and
1124 Dafty Usage Recorde File, per Recard mmnprm:&n;ew
Neicy

a
-

Ot Loscal Services Platfomm™ Agreamen!

Univaraal Sefvice Order Codes [US0Cs) have pesn provided it 5n affor! 10 sase ilem iption and LSO

GLSP™ Rate Sheel-v1.2.904.11.08

with Cherpes. In the event USDCE ane isccurale or
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AR weviad, Mimmmwlmmmhmm nmm\ﬂmmmmum mmmmmmmmmmmmnmm
fae Appicabie Owasl Fetall Yamt, Calalog or Price List for ol charpes and incramarnts,

QLSP™ Business and Fesidanta) servioes utkize the seme Class of Bedvice and ina Univarsal Senvice Order codes (U500Gs), QLEP™ Fesidential $8/vi0g5 val be bited &t he

Anaiog Port rata and only thase knea thal apaciically quality for and are entiied 8s senving B reekiontal anx-uaer cusiorner Dy Mo DrAsance of N8 LAWUR USOC wit recane
e Rnidemiial and ugar crenil.

QLSP™ mmmmmmnummrmustanmwmmm Soe the PCAT for all compalinia and avalable
verticg swiich featuras, Only venical swilch faaluns with NoneR 2. A o Par OX EASrGas drw liate. Non-Recuning charges ate Bppicable whenever &

teature is Bdued - whether On New insEILE NN, COMansion, ormm‘-ﬂrm Thoss variical avwitch laxtures not fzted ave a rade of £0 oy Moty Recurdag, Non-
Recutang, of Rer Qraunancs charpan.

Heserved for luure vas,

“The Subsequent Order Charpe is applicabis on a per ooer basis when Changes am mqueied Lo exdiling sévice, nciuding changing & tewsphone UMDET, inttlaling or
removing Suspenadn oF Senics danyng of neataring satvice, oG, NeMOVING, of chEngng features, ano other gmilar raquasts.

QLEP™ ISON BRI and PAX e *Dozign®. Remaining OLEP™ xarvites ane “Non-Osaxn”. Al changss &nd incrsmwenis shell be the same 48 e cOMparableg charges and
Inoremants provided in Cwast Pigkad Tarifts, Caiatogs, or Price Lists ant ame sublect tp change based on ehanges in those untierying Cwasl Raiai Tarifla, Gaialogs, or Price
Liats. In e svent a rake changlee, notikcation will ba providsed via tha atardasd notiicamen process,

Whera e sarice has besn dasmsd o be a TelscomMUNCaNohs Saivics, the Discount wil be provided pursuant o SLEC's ICA, Whnars the savicg & not 2
Toloenmmunications Service, he discoun! will De 18%.

Qwest Local Services Flatomm™ Agreement LA™ Matg Shoot-v1,2.804,11.08 2



GQwest Local Sarvices Plattorm™ (QLSP™) Rate Paga - Uiah

January 1, 2007 through Term*
: 1
Toe.a___Ghared Tranapor Purchused As Fan of GLAR™
108.8.9 DLGR Feienict Busness, and PAL {Par MO 0010360
10002 QLEP™S Contrmy, ISON ERY, and BAX Anakg Trunky (Por ingstrunk) LIGLIST $0.33
9.1 Locwl b 0 Purchessd As Fart of QLES
109.91.1 Forty, Baglc Pian
1091711 Anaiog Port $5.43
100.11 1.2 Reaidential and uasf crodt LAWLUR (52 47) 1
109.41.1.3 _ Efecrive T Prewicheniizt Fom, 96 1
109 11 14 Oigital Port rong BRY ISON) §15.36
108.11.1.5  PBX DID Fort .91
1112 Puﬁ_li_%vmf \folnm- Ratention Pian Bacuirsmants Are Mat :
105,14 2 Analoxy Py $3.01
168.1 z mpng Amiidaribal and ussr & LAWUR 52171} 1
19911 28 Ethecive QL SA™ Roidaniial Anaeg 5,80 1
108.91.7.4 _Digai Fon {Suppofting BRI IGEN) $15.38
‘ IgeAL25 PEXOID Por $6.91
| $08.11.3 Poris N 8% YOV Vdums Melaitos Nan revents koe Met
108.13.3.1__Analag Par 37.59
1091132 A Port, Resiclential and user cedt LAWLIR 1.75) 3
1b9.17.0.3_ EHociive CLGP™ Pasidontal Anaiog Port 35.84 ki
108.11.3.4  Cigital Port (Supporing BRI ISON) $16,26
108.11.3:5 _PEX DID Port [IX]]
105,312 Porta, B 1305 YOV Ve Growth Pan Requie me ms Am Met
109.11.43 _Analog Porl 74
109.11.42  Analop Port Regidenlial end user Gredit LAWLH ($1.02) E]
109.11.4.9 _Efteciva QLEF™ Rasioaniial Anao) Por $572 1
108.11.4.4__Oigpial Port (Suppenting BA1 IEDN) $15.35
168 11,45 PAxHD Por 1)
108.11.5 Poris, B 12(% YOY Volume Growth Pisn te Are Mal
1081161 _Analey Pan 5.80
109.13.82 _Analog Por, Resicential end wser srict LAWLIR |80.50} 1
1091188  Ehactive QLES™ Rgsidental Anaiog Fort 2560 1
109.11.54 _ Digtial Port [Supporing BR 1IGON) $I5.38
ipg 11,55 PEX N0 Port 56,91
WG Foorts, 1 138% YOV Yomrme Growih Fan Reguitemants A bt o
) 199.71.83 _ Anaiog Port Te— L
109.11.87  Anahog Port, Residarwsl end usar Cragt LAWLR $0.00 i
109.11.63 _ERectve QLEP™ Rasidential Analog Por 4548 [
108.11.6.4__Digisal ot {Suppenting BRI ESEN) 51
102.11.65 _PRXDID Pod 58.31
106:11.7 Local Gwitch Usspy
109.01.7.1__GLGP™ Pasigantial, buss g FAL {Far MO1) 0.00
108 11,72 QLEF™ Contrex, IGON BA), and PBX Anaiog Trunks (Par LinaTrunk) LIGRIEM $0,00
109118 Switch Seatuns o
109.11.68,1 _Accound Cocles - por Bysiom - A7ROR 34389
199.11.8.2__Ahtandant Acoess Line - gsr Siation ing [eEd;] $0.53
1001183  Auchinien ey Wasing IMGN, $0.56
. it
106, T1.8.4__Ahanrabon Gooes « par Sysem AFYES Si31.27
09.91.9.5 _Automatic Ling [ETveR 50.19
OB ATES _ Aulonant Fiouts Seimchon « » Common Bguisment. por Svziom F5GPG 5115560
01187 Coll Dop NAFD : $0.13
021188 Gl Exciusion « Automatic Re 5058
1SON
109,11.6.9  GuR Exclueion - Manual HA-HID $0.47
IDSHY
109.11.8.10_Call Forwa i Lishs ~ bvtonthiny BEH1 X $20.80
108, 11.8.11 Call Faremrding Don't Answe: / Call Forwaisding Bugy - Custimer Programmalie, pes Lina FEW 5058
109.11.3.12_ L0 Fotwgriing Dont Angwer MComing Cinly L) 37080
160.11.8.10 Cak Forwarding: Busy Line / DOt Anawar (Expanaed) Fv, $20.80
FYJHG
100.91.8.14_Cal g Busy Lina / Don't Agswear YT
10118918 C3ll Forwamling: Tion't Angwer , BV, BO
EVDHG
108 11 5 15 _Cal Wating weation, per Yirng Eiarg LT _gﬁ
198.11.8.17_Centsax Common Equipment HYE, HYS $BE1.73
109.11,8.18 SLASS -~ Cali Trecs, per Ooounenes MO LIGEG 1,78
108.11.8.19_CLASS - Gontinuous Redtal NES &£6.69
100.11.820 CLAES - Lant ol Rétum NEQ $0.7C
108.11.8.21 CLASS - Priovity Caling NG .66
08.11.8.22_CLASE - Setedive il Forwalting NGE 85
0B.11.8.20 CLAZS - Bslockve Dol Rejection NGy 50.66
08.11.8.24 CME - Packel Conbol Capabiily, pir System TGRS 526661
D9.11.626 CMS - Systerm Extabiihiiant - + Witid InAtAlAnon MESXX [LREL]
100 11,828 CHE  Svaen Egiablehnan - Sulsaquent nisiisen jr_owwo T
! 10511897 Conirance Caling - Mesibe PR £anns
! 10§.11.8.38 Coniangnoa Caling - Prawst |MDBPK 52550
0011 TS m&ammrww_ BUC 50,18
Mgmlmmgdmw amn 51108
109.113.31 Qireried Gall s ? 31,08
109,11.8.32 Cwstinctr ﬁm!wcm Fenend 32212

Owemst Lol Services Patlonn™ Agrasrenl GLEP™ Rate Sheut-v1.2.9 04,11.08
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January 1, 2007 Yhwough Term*

s T ay 1 |1 am-1
L i
189,154 AOWPS — $30.45
108118 24 Fabty Raciichon Lavel, par Sysiem FRRFS [FI%3)
10%.71.6.35_Group iergom ‘%ﬂ §0.25
\ORAVE36 Vel LING, DOF tne A HLN 3058
10211.8.37 Al MHS w2147
10871 .F [Niall] 521,17
18911, g 2 [ S20.0n8
109.11.8.40 SO Short Hymt INHGPG $0.93
109.11.6 41 Loucspeakar Fagiif; par Trunk Gruup FTRRG 396,85
100.11.842 Mae Busy ANBAEMONE: - per Group IAGAEX, $0.37
PER
108.11.8.49_Make Bugy Arang@rments, por Ling ey $0.37
109.11.8.44 Massspe Canter par Makn Siation Ling | [Fd5] 2.9
10511 845 Wgseage Waling Visus [ 30.1%
109,11 8.45_Mysk On Rowd, po¥ Gystom MHINFE $12.88
108 11547 Privacy Relogss KTHPH 028
10911848 Cwery Time JQT1PK 19
L 0.1 845 BMDRP - Archivad Dath ﬁ‘?c}t $57.28
108.11.8.50 SMOR-P - Sayvice Estabisbmiam Chgs, ksl stalalion SEPSH, $164.16
[SERPER
100, 1 LR E1_Stalion Camp:-Cn Senite, per Main Station CPE $0.15
19211052 Time of Day Contrl for ARS « per Gypkem ATEPS $69.03
105.11.8.53_Yime of Day NGOG Ugdald ALT ¥0.30
108.11.8.54 nmorngxnm-gma ATE .28
109.11.6.55 Trunk Verificalion fron Dasinated Sudion BVS. <0, 22
108118 0 Hun Gy, per Ling MM, H8U, S0.87
109,119 Dther
1081181 Cusiom Mumber Sea Appicabio Cwast Fatad [
Taih, Catalog or Price Lis! 88
Checount iwhich wit e provided
pursuant ko torme and conditons|
in CLEC'S ICA),
1081152 POX BID Comples Tranglations Dighs Outpulsed Changs Signaling Sid.79
109.11.3.5PEK DID Gomplex Trensiations Signabn) Change SILEE
108.11.5.4 PBXDID Block 2400
109.11.8.5 PBXDIO o) 20 Nusvibeon $34.70
108.11.8.8  PRY OID Reserve it # Baeck 32583
1093197 PBXOIDR i) T [ r 32420
108.11.8.8  PAX HD Nowkequanlial Talestons Nurhber $36.41
109.11.10  Eubseguent Order Charge MNHCUU B0 A
109.90.01  Owasl Corporstion (GC} MitraiAT A Tall, LPIC 5123 Son Apphcalie wart Fgil | 6
Yarm. Salniog or Price Lial leas
Discount (which will be provided
rpumu.w to tarms and conaitions)
n GLEC'E ICA).
10820 Mincelisneous 5
1a8..20.1 [
A00.20.1.1 __ Trouibla ! Tharge (1G] LTEEX =
109.20.1.7  Netwom Pramises Work Charge - Bas
108.20.1.2.1 _ Fwsl craman HART1 =
105.20.1.2 5 Eaeh Addiional cremen HRFA? -
106.20.2 Dreaigm
108.20.2 1 _Mainlanance ol Servics
B0 11 Bast
109202101 Fim! Incremant MVW XX i
108.202.1.1.2 " ESth Anciional kngramant Iwwuc -
T00.302T,2  Cherims ]
109202121 st incrament Ll e =
109202182 Each Aaodional incremant TRVWEY "
108.50.2.1.3  Framum —
100.20.2.1.3.1 ¥EA Incramiant MYWEX "
199202.1.32 Einsh Adchiicrsal Incremear MY TN |
1085072 Oyl T amiing [ARtional L abor)

308.20.2.2.1 ic_Ferst and Each Addiional Incremeit

10820223 Qwerima, First ano Expn Agohonal increment

109.20.22.3 Premum, Firgt and Exch Aaitionsl tngremaerit

10R.20.2.0__ Diapaich {Aokions! Dapaich - No boutwe tund)

1097054  DiapAtth bor Manionancs ol $emvice - No Troubls Found
109.20.2.5 MNotwork Pratriags Wom Charge
108:20.2.5.1 X —
100.20.25.1.5 _ Fisi Menewent HAM11 iy
109202512 Esch Addiional Incramant HRHAL *
109.70.2.5.2 _ Owerimg
109.20.25.2.¢  First HRH1Z ]
109.20.2522  ERch AGiioNal Increment Inialalid b
P20I53 .
2028351 Fixt ncremant MRS W
Gt Local Services Platorm™ Agrearmen GLEF™ Rao Shooty1.2.4 04,1106
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AT
ool ) ; ; i ouwos i
‘IW.W?&H! Emmal HRHAS

108.20.9 Dusign and Not-Detl

108.20.3.1_Trip Crange - Pramoas Vo Crage NATCY, -]

103.20.3.2  Promizgs Work Charge

109.20.3.2.1  Basic

108.20.3.2.1.1 Bl Incremeam HRD11 Gl
106.80.3.2.1.2 Additional Incrament HERDAL his
100323 Ol —
106.303.22.1_ Pt ngramen___ HADZ -
108.20.3.2.2.2  Each Ackitipnal HRADAZ il
109.20.8.2.3 Premium
100.240.3.2.3.1  Fist moramani HRD13 -
108.26.52.82 _FAch Andilonal icrament HADAS -
108 30AT Tiatm Changa VTE0G -
199.20.34 Design Changs Hzg -
109.2035 E Chama. Far Eowanced 1EODDB =
105.80.3.8  Caneedanar Chae He LSO [
10%.23 _ QULGF™ Instunsbion snd Comverston Konvacorring Charges {HRCS)
100231 Convasmon Nonmecuring Ch ~
1082311 GLEP™ Businnss, Cenirez, PAL, wnd PEX Ansiog non-DID Trunks, Residentinl
100.20.1. 1.1 Eirgl Ling {Machamzad) URCCY $1.50
109231.12 Each Additional Lina {Machenized) URCCY
10029113 Bl Lina Marual URCCY E15
10823114 Each Additional Lina (Madual URCLZ [XX
10523313  OLEP™ FEX OID Trunks
108.231.2.4  Firgt Tumke URCCD .88
108201 0.2  Each Addiignal 30.87]
109.23.1.9  QLSP™ DN BRI
023131 Fes JURGCU 54 .34
10893 1.3.0__Each Addmonal sa.97]
1092332 inwiwlistion Non COhat
t09.232.1 QLEF™BU Cantrex, PAL, and PEX Ton-DID THUNKS, -
109.232.1.1 __Famt L (Machantzedy NHCHA $50.00)
109.232.1,2  Each ASowional L iMechRnizad) NHCRS $18.00
100.232 1.3 Ful Line (Manual) NHCRE $75.004
logzaa 4 Each Addisonal Ling (Manual) NHGAD $20.00)
092323 QLEP™ Ansiop DID POX Tranks §183.35
1052533 GLEP™ EON-ARI T
100232 Grorant ALN Faalures Sad Appicable Ciweat Rl [
Tanf, Cxiakyy or Prig List lass
Discrunt {whith wil bg providad
pursuent 1o s and condlion
wm CLEC's ICA).
108214 Oweat Vol Mesxaging Servicey Sae Applicable Dweal FAatad [}
Taril, Gatalog or Price List laas
Brcount (which whl ba provided
pufauant 1o b srxl condsiiong]
In GLEC'S IGA),
1

12 Operstions Suppon Syutems I
1121 Devajomenta and Enfaricetiants, per Local Berviea Request All chargas and )
123 Onpring Dpemtions, por Looal Bawvics Reduedt aqxdme..u. bilg ct
123 Loy Usage Records File, prer Rescosd ighed in g

Owustwmnsah POAT.

MNoyes

: Universal Servica Crdar Codes (USOGE) have been provided in an afion 1 sasc ikem descripkon and USAOC association with charmeas. in the event US0Gs are
Ingcourate of are Tevisad, Qwesl rassarnves the ight to cammgt e Rate Shesl. In the gavarm of any significant cherge(a), nottication wil be providen! via lne siandard

el St Applcable Dwast Retsil Tarilf, Calalog or Price List for 2l chargas and incraments,

1 CLEP™ By ) Fspitlomital sorv) um:amosameclaaaolmmmaunmmmm:ma(ums] GLEP™ Posidgrial servicas will be btk
a1 the Angio Part rale and only thoaa inea that apecificaly duidity for and am idenlifed as serving a resid by he p atthe LAWUR
UBKG will 7ecawe the R ealdertial srd whet Grad.

2 CLEP™ sarvica Mkt nonistrminatony acoedh 1o 8l veriead switch (salures that s losdet in Qwests End Otlice Switch, 546 the FCAY for 31l compalible and
dnvaiabie vartical awilth fealsms, Orty vanical nliﬁ!fﬂlumwh Mon-Fiauaming, Fscuimng, or Pgr Qeoumgncs chalgas are isled, Non-Aecumng changes arg
applitible whonever 3 faatum i adond - whathar on new i ¥Or, GoT ion, Br changa araer actvity. Thote varbcsl switch leatires not igted nava 3 Tata ot £0 tor
Metihly Fecuring, Non-Recuring, er Per Occumrance charges.

A Rexervard bar (ubim oy,

4 “Tna Bunsaguent Orgar Gharge B appicae on @ peT Groer DRSS whan CHanpos Bre requesiod (o SOSHNT Saivise, (nCkading CRENgNG & aphne mumbar, vtaling or
PEMOVING SUBOENSHn Of Sarvice, JNyIng OF FEGICTNG BERHCS, BUMN, samoving, O ChEning lestures, Bnd Oiier wimikar renuasts.

] CRLEPT ISTIN BRI gog PBX o "Dewigey”, Rewgmn QLEF™ tiwuicis ot "Non-Disoign”, Al Shirgued ivrd ss(rigranis sholl Do ive Badts 6p 1 COMPRIALL chames and

inerements provided i Owent Aol Tarilk, Catidoge, of Price Lists and ace sobject to ciangs basid on changas w thoss undertying Qwest Retail Tals, Caalons, of
Price Lists. in Ihe wvent a rave changes, notiication will b provided vis the atanderm notification procass.

Crwest Lotz Services Platiom™ Agreement GLSP™ Rl Showt-vA 2.3 D4 11.08
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SRIMTIFs eIR he TR ldn kb

I T e Miager LR,

6 Wheng the servica has neen deemad (o De & TRCOMMUNICRtons Sarvica, 1 DIscount wil be provitid purieint pm GLEC'S ITAL Wheny e servico is not a
T icalions; Servica, ¥ o will by 18%.
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danuary 1, 2007 throu!h Tarm*

L

Chwasd Lngal Sarvices Plattom™ Apmama

1R MﬂTmmM"ﬂdw_
100.8.1 CLEP™ mwmum
19983 QLsp™ DN BF, PAL, and PBX Analog Trunks {Far Mnediink) LaLUST 3094
1001 Purciased As Purt of GLEPIS
108111 Ports, Basic Plan
104.11.1, Pot §8.00
109.91.1 2 i1 drhcd e dreclt LAWUR B
108.1113 EMecthrs % 5P™ Reeldentlal Anaiog Pon $3.74
108,11 1.4 Por BR1IEDN) 'y
160.301E %Hﬁo‘#ﬁ 510,
109.1%.2____Foria H 1] 1y Are bt
108.19.29 [
081127 Analog Por, Reskiential eng vear creit LAV LA
08.1).23  Efieciivg GLEP™ Rysideniial Anaiop Port
08 112 4 Dika] P [Suggritity R ISON)
og g__FBX DID Por
06113  Porte H 8% YOV Voharm Mswmtion P Reqeinrmmts A Bt
1091131 Analtg Por 5147
108.11.3.0 _Anmioy Poti, Residential end ussr oadit LAWLIR (3.8}
108. d__ Eflentve OLEF™ Restiherilinl Angiog Post 3957
109 4__Digital Ford (Suppoing BRI ISDN) §15.80
108, 5 PAX DDy Port 310.00
14 Porle, N 11 DY Vi Growth Pian M ne Msl R
09.11.4.3 _ Anaiog Por 56.64
1142 Anslay Reniceniah erd usdr Cadi LAWOUR ($3.05
031143 E GLEP™ Aasigential Port 33,
05.711.4.4 | Port (S BRI IS0N) S15.§
08.11.4.6 PR DI Port 310,60
189,115 Porta, f 120% YOY Volurns Growth Plen remn i t
091151 knalog Bart sh.81
Qg. mewmdmrm ILAWUH 52.208)
08.11.5.5 FElleciva QLSP™ Residontal Anakg Port 33.52
104.71.5.4 Port {Su BRI IEON) 515,84
108.11.55 Fax DID: Port S1D.D_o
119.11 8 " 195% [T
108.11.6.1  Amiiog Fod 5540
109.11.8.2  Anplng Forl, Reskential and user ot LAWLIA [51.$_§J_|
D9 1183 EMRCive OLEP™ RESOBNNA! ANBIOS For 534
©5V1,6.4 Dighai £oe {Supporting BRI (E0W) E1550
081165 PBX DD Por 14
100.11.7 Local Swich Usage
109.187.1  QLSF™ Regidoniial and Buaineds (Per MCH) . 50001178
1089772 QLSF™ Centrex, ISOM BA), PAL and FBX Ansiog Trunks (Fer Line/TAInk: UGUFIA $0¥9
TWIIA Swich Faelured
1581141  Acpount Cons, par 395.94
109.11.8.2  Aneniant Accges Ling, Satlon Ling $0.80
1009182 M&m Waltmg 30,70
L03.11.6.¢__AMThoRZSHON Codes S105.60
MW0F.EE.5  Automalc Ling {par station kne} $0.24
G318 Seleckon - Common S 51,452 08
f0.11.47 Call .24
00.11.88 Call Exclusiin - Aulomalic 80.70
109.10.89  Cu Ewiuplon - Mgnug! 048
100 11.8.10_ il FOrMaRIng busly LY - R [ RA)
105.11.8 11 Cpll Forwgeding Dond Anewsr - Incoming Cnly 526
108.11.8.92 Con't | Forwarong Busy Customar Program - par Line $0.74
10B.1T.5.13 Call Fonaiting: Buky Ling / DN Anewer (Expanged) EI083
0017 B.14 Al Wil aNaiunn - Do B Sl uT 070
109.01.8.15 Gantrew Comimon Equupmant HYE, HYS 3504 24
108.11.8.18 m-mewDﬂhn—ﬁm NG USDE [
108, T18,17_GLABE , borfinuous M5S 08T
109.11.8.18 CLASS - iasi Call Ralum MSG I
109 11,819 ChAGY - PoorRy Gakng__ NEK &0.83
105, 11.8.30 CLASE - Salartve Call thing RGE .57
109.11.8.1 MS-S&WC&I%M’ : INSY E0.80
109.11.8.22 Drmct Siavon uBy LBMD P, far ATENGeMmEn| 50.24
o 10B.118.2_Dimwind Call Pickup wih Bargein 1195
911,624 Dvacid i Pickup wihoul Bampedn BBD) 13,85
02 11,825 Bistingtive Fing / Déstirethve Lafl Waltng 27 A8
0B.11.8. Houle W, Jone, par Systew - AIWPS $40.74
08, Fagity hostetion Lougl, par Zyeam |:,=HKPB 50
Giugy tidrcart GCN 3637
¥ per Ling | T L)
: Il on Mol Oyl VS 528.28
E 31 m Mutiiposition with Announcement in Queue leW___ [
witih ihssid in Queoe IMQHPS 20,690
L RRE: ‘33 BWSI'IMHW\I NHGRG 5118
34_LOUGIDRKGT PRND, Pt T Ranic Larga)p FTORG 3122.00
A5 Make Buay Amengemaents, per Groug ARAEX, 3048
o]
106.11.5.30 Mans BRI, PO LIk MB | £0.48
108.11.B.37_Mesaage Corer, por Main Station Line MER $0-24

CL5E™ Rate Stwet V1,23 64.11.08
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—iasi el e

U9110.36 Mossags Wakng v

0611835 Wusr On Hold fer Sysbérn

08.11.8.40_Privacy Relaass

109 11 841 Cuary Tima

- 106.11.8.43 SUDAP - Archived Dmis

106.11.5.43 SMOM-F - Sevricd COBDRMINMENT LIS, Wakal nelalaion EPEP, 078 40
SEPSH
10118 4% _Smtion Campe-tn Sorvicn, pey Meln Sixon ERH_ 0.2
0811845 Tirns o1 Day Comrt i ATEPS $A7.00
05.11,8.46_T¥me of AT $037
09.11.247 Time of Duy Royting, gar Ling ATE $0.56
65,118 48 Trnic Vinpticalion fram Dealgnatad Staion Fvs $0.27
DE.11.5.48 UCD m Munt Group, par Lin [Ty 3044
HaU, NZT
106.10.8.50_Pramium Porl Fasturss - Adoitimnsl Chay $2.00
09,17 BS0.1 E-mEMn-nwum (iK1
1081 LASOD CME - & p Jrerausan 5.8
105,312,500 _ChiS - Pacwsl Corrol Capabifiy, par Syahrn [T
71,0504 Cmdomnce GEUng « Mot Lo £26.94
106.11,8 50.8_Conferonte Calng - Presut a8
109115 Other :
| 08181 Cusiom Number See AppEcabie Gwest Ruiai Takl,| 6
Catalog or Price List leas Discoum
{which Wil b peguiden pursuant to
Verens and condiions in CLEC's
CA),
\O8.1V.97 Fax DID Gomp Dty Laipuisnd Ghange Sionaiing 73
0971155 PO DID Tra Change 520,13
00.11.0.4_ PEY, DID Btk ]
G5A1.9.5  PEX DID GRRD o 24F Mummbars, melmiaion 86.75
109.11.94  PSX DD of §% Numbers, Cuconnection §5.58
108.11.5.7__PBX D10 Rasene 9 Biock 10
1093106 POX DID ReasTvs NOPMBcuorkal TERoning MU 57,85
189.11.99 _POX BiD Nonssguanial Telephone Number, Ingtaliaion §7.95
10011510 PBY DID Nonsecusmisl Tetaiione Numizs, Ditonnetion ]
168.11.18 Emm m M U $5.48 o
01T Ovweat Gorporation (GG} IRtralAT A Toll, LG 3123 Boo Applicabie Gwea Rai Tant,| B
Catalog ar Prce Liat insa Dincount
 iwhich Wi b provided purauant to
\arma and conditions m GLEC's.
ICA).
16920 Mizcallansous Charges s
T08.50.1__NonDayign
1082011 Truble lsoston Chams (T Juce -
0T Dwmim
TO0PLE T WEARIENGMDS O Serice
109.20.2.).) Bk
10920.2.1.1.0 il igrpmant WVVIRR, m
10830311 Adriynnal rerement MV T X .
2T T2 Ovenime -
12021271 Aty NWVWOX =
10802122 Ewh) Adciional incrament Lw_m‘x =
WBZ021.3 _Fremum
100202131 PWst Increment hAWEK i
S0920.2.1 52 EBCh AGSMGNAL INCIemen Iwwax &
T05.20.27_ Dptonal Testng [Adatonal [abon |
09.20.2.2.1 _Basig, et and Epch Additornl b ~ H.‘BK -
56.20,22.7 _Ouertime, Firgt mrul Each Ackiional Incremen OTNOX |
020223 Fremium, Firsi and Each AGSOnAl Incrament OTNPY -
109.2023  Dipakon (AGamional DNegaich - No (Fubrs Tound] VTREC -
108.20.2.4_ Dipateh lor Maimtanence o Senee - No Trouble Faund VTADK N
108203 Dtaign knd oxv-Dewtgn
1092031 Trip Chame - FIomies visk Chamge |SC =
102007 Premizas Wem Chage
0020321 Base
0tr.30.3.24.9 _ First increment MAC Y =]
09.20.32.12 _ EACh AQGIOnl NG ARDAE 'I
106.20.3.2.2__ Cvenive —
109.20:3.0.2.1 _ Furgt Wicrgmand HN = =
10820 3522 Fach Addiecast Incremar: HRDAZ "i
109.20.5.22 _ Prmum, —, —
108305231 Finsl ncrerment HRDT3 W
1DEID A2 E7  Each ACoMO Waiement HAQAS =
=R mmpmmuuwm%
108.20.9.9.1. _DBanc, B nclgment HER 1Y i
105.20.39.2__Bame Each Adoional incesrmen HRARAT B
106.20.0.33 _ Ovevlira, Firsl increment WA =
10920 39,4 Cuginas, Epch Adons) crprmn JHRRAz S —
10920.2.3.5,Premiym, Pt incmmant JHARIS =
100.20.5.3.8__Pre: Esch Ad | Wicrirram | ) |
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05,20 3.4 ) Vﬁg:c ‘g

06.20.3. e w

{8,201 E Per mehvandnd EQDDE >

1093037 G tion Crarye g LIROE [¥
108.23 uw-mwanammmﬂnm

100.23.1 Conversion 1

109.23.1.1 _DLEPT@ PAL snd PRK nor=fi0 T

109.25.1.1.1 _ Fivel Lind (Machanized) RCCU £,
109.29,1,1.2  Esgh Asaniongl Line {Machinizaa} URCGY E0.
10623.1.1.3  Fiesl Line fanuai} LRGEY 515,
108.23.1.1.4__Esch Addkions) Lint [Marwal) LRCC2 m.al
108231 3 GLERW PAY IID Troricy 7§L
$00.85.1.21  Fowt Tk DRCCD 23

109.20.1.27  Cach Adcitiong] %_

1052315 . OLSP™ GON BR) |

W05.25.13.1  Frg URCCU 357
108.23 1,37 Earch Aditonal 32
[ TR Inataliation Nosvrecurring Chivges
1052321 OLGP Buiinesy, Ganire, Pal, and PRX Ansiog not-IND Trinks, Aesioentis)
108 2711 K Line (Mechanizad) RrGRA 55000
108.232.1.2  Each Additonal Line {Mechanizsd) AC £18.00;
109.20.2.1.8  Fifst Line (Manyaly NHCRE s_'%
105232 1.4 Each Additional tine [iAsrusl) IRHGRD 320,
306.20.22 _QLOP™ anakbg DID PEX Trunke 5175,
10925230 GLEP™ RDN-BRI
109.23.2.3.)  Pmt | 3140,13;
186.23.2.4.2  Dlaremnart XTI
105233 Guaa! AN Fislures 568 Applcatia Chwast Relal TRME, [)
Cataing or Prica List loss Discout |
(whilh will bes prawitiend pumsuant ko
terme & condibons in CLEC'S
KA,
1o8.23.4 Qrumst Volos MESBAGING Sarvichs 1880 Applkairls Owent Fetsil Taril] &
Cataing ar Price Lixt dasx Disnpurt
{whieh wilh be provided fumuam lo|
s and pondtiong In GLELYS
1CA).
|
|z rational w - |
Haa Devploments and Enl Local Samvies Regunst Al e and oqual
1122 Ongoang Doerations, per Local Bervice Reguast tha comparabie charges and
1123 Daily Usaiga Aaconds Flle, per Racord INCRatHEny ProviIn i Hib Cwest
Wholasaks PCAT,
e
Hgtagy
: Universal Sunsce Oroer Codes (USOCE) have Dapn provided in ah alibn 1D sass dam iption and LSOG with ghames, b {ha avent USOCS 4 mactumie or

17

Ang mitgad, Qweat FORBMNGE N8 g 1o comect tha Rata Bhast in the suenl ot gy signiicant changels), nolficatian will i provided via the atarsiam ngtficaiton process,
See Appticabio Owest Reta8 Tali, Catalog of Prica Liad lor il hangns and dvremants.

GLEP™ Buss anvd Fesidential i vﬂl!kmmmanofﬂammﬂlimuniumd&wﬁofﬂﬂcmIUSUGB}.GLBP‘MMB!WMBMW;IN
Analog Port rale and only those lines that speckicatly QUARTY for and 6re ieantiied &% serving a residential ond-uasqr by the p of It LAWUR USCC wil) receivo
the Resigartial aro weer crgod,

OLEP™ sonvics rotudas non@scriminalon ROt o all vartical swirh igatums Mt are 0eded it Dweel's End CHiCa Switch, See the PCAT 161 3 COMASUDIO GNJ AveHADIA
vinical switch imatuma, Driy varical awitch fedtunse wih Not-Racurring, Recuming, or Pus Gooumpnce chaman & idad MNon-Asturming chargos am applcabia whenever &

1881utd i arkied - wiither on new inialislion, comvaraion, of changs 0ider acivity. Thase vertical xwich laakurss nat hated have a rate of S0 or Manthly Recuning, Non
Recumng, or Por Coalimancs shares.

Raserved for utum wey.

The Subsaquaent Crmier Charga i appiicable 00 & par 010er Bisis when changes A rquesied 1o gxisting savice. INCHIGING Changing & IGphone Aumber, Wiliating or
m|rvieg Suspension or Sowvice, Semmpiry OF MSIONNG SOVICE, acing, ROV, OF SRENDING [eAlured, Aivd Othar kimilar Uk

QLEP™ (SO BRI and PEX any “Desgr™. Fernaining GLIE™ sarvices e “Non-Design”. All charges and increments shas be the 5ama &5 B ComparaiNe charges and
Ingrempnla provided m Creest Rewmi Tants, Cataiops, or Price Lists sny @ sublect to changs bassd o0 Chanes iy Moss uidedying Cwest Retail Tarts, Cakiogs, or Prce
Lets. In the avant g rate changes, motiication will be provided via the standam notificalion procoss.

Whis'a tho sanica has bae d f 1o be & Tl irntiom Sarvion, tha Disrsmt wil ke prvided qurwani ko CLEC' IGA. Wiene th sarvice is et a
Telerommunications Senvice, the discount wi be 16%.
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